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Whenever we welcome our passengers on board, we always start with a smile and a simple ‘hi’.  
At Pullmantur we’re just like you, which is why we know you like nothing more than enjoying your 
holiday without having to worry about a thing, whilst making the most of the very best All Inclusive. We 
also know that for you, eating is about much more than just food, it’s a journey of experiences, discovery, 
pleasure, sharing and so many more things that turn something good into something extraordinary. 
And finally, we know that our passengers join us on our cruises because they love the sea and the 
experience of sailing. Perhaps that’s why only our crew has been awarded the Excellence Award for  
Best Crew for 10 years running.

hello.
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Sail with all five senses.

At Pullmantur, we cruise as we live life, to the very fullest. It’s the only way we 
know. Personal, at a leisurely pace and without limits. We’re not only experts on 
the seas, but also on our guests. That’s why we speak their language, offering them 
the very best food and making sure our All Inclusive is exactly that.

Food. 

We turn good things 
into extraordinary 
things. When we talk 
about food, what we 
really mean is a culinary 
adventure for the senses. 
We like to eat well and 
for us meal times are an 
important part of our 
guests’ holidays. 

Sports.

When we’re on holiday, 
we like to feel good. 
So don't miss the 
opportunity to go for 
a run on the running 
track while taking in 
the spectacular views, 
lift some weights in the 
gym or sign up to yoga 
or fitness classes.

Drinks.

We also like to share 
moments over a 
drink, be it a coffee, 
fruit juice, herbal tea, 
soft drink or cocktail. 
Whatever you fancy 
and with only top 
brands. 

Once the sun 
goes down.

We like to live life to 
the very fullest, night 
and day. Try your luck 
in a game of roulette 
or blackjack and then 
dance the night away 
to the rhythm of our 
DJ at the disco.

Music.

Music is a big part 
of life, but it’s even 
more enjoyable 
when it’s live and 
you get to listen to 
it whilst looking out 
over the sea and 
seeing the moon 
reflecting off it. 
Sounds good?

Children. 

As soon as they’re on 
board, our youngest 
guests become 
Trotanautas and  
have the time of their 
lives thanks to our  
fantastic programme  
of activities, whilst  
the adults in the family 
do their thing. 

The Waves. 

A cruise is much 
more than just a boat 
trip. If you opt to 
stay in a suite, you’ll 
have access to our 
premium service,  
The Waves, and get 
even more benefits 
for maximum  
well-being on board.

Shows.

Laughter, tears, 
excitement, emotions, 
feelings... Getting lost 
in time and not being 
able to take your eyes 
off what is happening 
for a single second. 
All this is and much 
more is possible on 
board.

Flights. 

Does your cruise depart 
from a port outside of 
Spain? Don’t worry, we 
offer flights and transfers 
to the ship and take your 
luggage to your cabin*. 
If your cruise doesn’t 
include flights, we’ll help 
you find the best option 
for getting to the port. 

Check-in.

If you can’t wait get 
on board and see 
all this for yourself, 
check in online at 
pullmantur.es and 
avoid the queues.

*Ask about availability.
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The very best food,  
also included.
For us, eating is about much more than just sitting down at a table.  
It is an experience, a treat for the 5 senses and a chance to indulge  
our passion for food.

Using ingredients carefully sourced from the sea, mountains, countryside 
and olive groves, we like to experiment and be creative with our dishes, 
showcasing the best Spanish and international cuisine has to offer.

To ensure you get the very culinary experience on board, we have created 
the Pullmantur Gastrolab, an innovative initiative based on experience 
and passion, which will see world-class chefs work hand-in-hand with 
Pullmantur’s chefs. Together they’ll create dishes using nothing but  
the very best ingredients, ensuring eating on board is a truly  
extraordinary experience.

And who better to help us lead this initiative than 3-star Michelin chef  
Jordi Cruz, whose passion to offer outstanding dishes only gets bigger  
with each challenge he takes on.

Welcome to the Pullmantur Gastrolab.

Spectacular à la 
carte and buffet 
options.

From breakfast through 
to dinner, you’ll be able 
to choose from a fantastic 
range of mouth watering 
Mediterranean dishes.

And in between 
meals.

We like a good snack, 
which is why the Brasa 
Grill offers delicious 
options for adults and 
kids throughout the day 
on all our ships.

But that’s not all.

We also offer exclusive 
dishes designed to ensure 
our guests don’t have to 
leave their healthy lifestyle 
at home, as well as mouth 
watering vegetarian dishes.

Let’s not forget 
about the kids!

Our young guests are in 
for a real treat - a buffet 
with all their favourite 
food, carefully prepared 
using only the best 
ingredients, meaning it’s 
not just delicious,  
but healthy too.

Recipe (serves 5):
Pork cheek cooked in red wine 
with potato purée and  
green beans:
INGREDIENTS:

1 kg of pork cheek • 250 g of onion (diced) 
• 200 g of carrots (diced) • 100 g of celery 
(diced) • 125 g of leek (diced) ½ bay leaf •  
2.5 g of white peppercorns • 0.9 litres of red 
wine • 0.25 litres of beef stock • Cornflour • 
Salt • Ground black pepper • 100 g of green 
beans sautéed in olive oil • ½ kg of potatoes

METHOD:

• Season the beef cheek with salt and pepper.
• Place it in a frying pan and add the cold red 
wine, onion, carrots, celery and leek.

• Bring to the boil and add the bay leaf and 
white pepper, then simmer on a low heat 
until the beef cheek is tender.

• Set aside the beef cheek and cover.
• Add the beef cheek to the cooking liquid and 
reduce until it has a sweet taste.

• If necessary, add a little cornflour to thicken 
the sauce.

• Pass the sauce through a sieve and reheat 
the beef cheek.

• Serve with sautéed green beans and potato 
puree.
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We like to celebrate each moment and on our 
cruises, you can do just that with a glass of wine, 
beer, spirits, cocktails, fruit juice, soft drinks and 
much more. If you can’t treat yourself when you’re 
on holiday, when can you?

What’s more, you can have any drink you fancy,  
well not any, only top brands, whenever and 
wherever you want. Order whatever you feel like. 
An ice-cold beer before your meal? A cocktail to 
sip over after-dinner conversation? A gin and tonic 
whilst watching the sunset?

By the way, did we mention that we only serve 
top brands and that all drinks are included on  
all our ships and itineraries, all year? round?*

*In addition to our All Inclusive, we also offer Premium Drinks Packages, 
which include a wide range of brands. 
For more information, go to pullmantur.es or ask your travel agent.

When we say All Inclusive,  
we really mean it. Below is a real example  

of what the average family spends  
on drinks on Pullmantur cruises vs.  

those offered by other companies.

And of course,  
drinks as well.

Pullmantur 
Cruises

Average  
consumption - 
1 day on board

All  
inclusive

€2.60

€2.60

€5.00

€4.00

€9.00

€13.50

€5.40

€9.00

€15.40

15%

€0.00

€0.00

€0.00

€0.00

€0.00

€0.00

€0.00

€0.00

€0.00

0%

€3.20

€3.20

€5.40

€4.20

€7.80

€9.60

€7.80

€8.00

€15.00

15%

€73.60 €70.10

2 coffees

2 hot chocolates

2 soft drinks

2 cappuccinos

2 beers

2 cocktails

2 fruit juices

2 glasses of wine

2 gin and tonics

Service charge

Other cruise  
companies
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Everything 
you like,  

at sea.

We like living each moment 
to the fullest and getting the 

very most out of every minute, 
although sometimes we also like 

taking it easy by lying back in a 
hammock under the sun or going 

for a run on the ship’s track and 
taking in the unbeatable views. 

At Pullmantur, we’ve got 
everything covered so the only 
thing you have to do is decide 

what you fancy doing. 

Well-being.

We like to enjoy a healthy 
lifestyle, even when we’re on 
holiday. On board our ships,  
you can do a variety of sports, 
as well as take part in activities 
run by professional instructors: 
running, yoga, zumba, 
mindfulness…

Have fun...

If you like music, then head to 
one of our live concerts. If that’s 
not enough, dance your heart out 
at a salsa, rock & roll or tango 
class, or if you’re a bit of a party 
animal, then show what you’re 
made of at our Golden Twenties 
or Back to the Eighties parties. 
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When there’s a murder on the menu...
Who’s going to wait around for dessert?

Learn.

For those of you with an 
inquisitive mind, head to  

El Atelier, an exclusive  
on-board area where you can  

unleash your creative side 
through different arts  

and crafts workshops, and 
learn patchwork, lettering, 

basketwork and much more. 
Release your inner artist! Share.

Sharing is part of who we are. 
When we’re on holiday, we enjoy 
spending time with our nearest 
and dearest, as well as meeting 
new people, whether at the 
Captain’s Welcome Party,  
Friends Dating or the 
competitions we organise  
on board, amongst many  
other surprises. 

Go with the flow.

Sometimes, we like enjoying 
something as simple as lying 

back in a hammock and doing 
absolutely nothing, savouring 
a delicious coffee or taking in 

the sunset from a deck designed 
to guarantee silence or whilst 

listening to live music.  
You decide.

And live intensely.

When we’re on holiday,  
we like to try new things and 
enjoy new experiences.  
Have you always wanted to  
take part in an Escape Room,  
Mystery Dinner or  
Immersive Cinema?  
Well you’re in luck! 

Al doctor del barco le han 
inoculado una contagiosa 
infección mortal.  
Solo se podrá curar con un 
antídoto que guarda bajo  
llave en su camarote. 

¡Es necesario hallar el código 
secreto de la caja fuerte donde  
se encuentra la pócima antes  
de que sea demasiado tarde!
Tenemos una hora para  
encontrar el antídoto. ¿Seréis 
capaces de lograrlo y evitar  
que la infección se propague?

INFECCIÓN 
CONTROLADA
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Missions.
Pay attention to the announcements made 
by Dr Pull because each day, you’ll have 
a fun mission to complete with the other 
Trotanautas. 

Activities.
Learn how to make slime like Mercury and 
play instruments like Sol, to name just a few of 
the many activities we’ve got in store for you.

Family Challenges.
These are a favourite amongst our 
Trotanautas, where you get to compete with 
other families on the ship! Sounds like fun? 

Trotaparties.
As soon as you’re on board, you’ll become 
a Trotanauta and when you complete a 
mission, there’ll be a victory party. What’s 
more, Trotanautas get their own GALA 
night!

Trotaevening.
Spend an unforgettable night camping* 
with other Trotanautas on the ‘Ship of a 
Thousand Bubbles’. 

New experiences.
Learn how to make cupcakes* with the ship’s 
chefs and get involved in magic workshops*.

Toddlers are also in for a treat!
Kids under 3 years old also get to take part 
in fantastic activities with their families. 
What are you waiting for?

‘We are Trotanautas’ is much more than just a children's 
entertainment programme. It’s an adventure that is part of 
our All Inclusive package, giving kids the chance to play, 
experiment, discover, go on adventures, learn, make new 
friends and much more. Both kids and adults get to do what 
they most like doing whilst on board.

Our ships have everything necessary for the youngest 
members of the family (up to 11 years old) to have a fantastic 
time as Trotanautas and enjoy the surprises our TrotaCoaches 
have in store for them.

When on board, our youngest 
passengers become Trotanautas.

My name is Dr Pull. The Trotanautas 
and I need you to jump aboard the 
‘Ship of a Thousand Bubbles’ for an 
unforgettable week-long adventure.

Are you ready? You can collect your 
Trotanauta passport on board and  
get it stamped on all our missions 
until the final victory.

* These activities are subject to an extra charge.

1514



Sports Factory. 
An area with a darts 
board, table tennis,  
table football...

Play Factory.
Here, you’ll find video 
consoles, tablets and a TV, 
to give just a few examples.

Art Factory.
Here, you can show off 
what a talented graffiti 
artist you are.

Siesta Factory. 
A chill-out area for 
relaxing. 

Music Factory. 
A space with musical 
instruments, karaoke, DJ 
mixer and much more.

special for you. At Pullmantur, we don’t 
forget about anyone. That’s why we 
want you to be able to carry on doing 
the things you’re into and have an 
unforgettable time on board.

So if you’re between 12 and 17 years 
old, head to THE FACTORY and forget 
about being bored during your cruise. 
This is a real and virtual space where 
you make your own fun in your own 
way, with the help of our Co-workers. 

As you’re  
no longer  
a kid, we’ve 
put together 
something.

At The Factory,  
you create the rules.

You’ll get to do team 
activities in the virtual and 
real world, but whatever 
you do it’s you who 
decides. So why not play 
table tennis, sing your heart 
out at the karaoke or try 
your hand at darts? There’ll 
also be a competition to 
select the winning team  
at the Final Party. 
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Feel Package
up to 5 excursions from €150
Enjoy the most exclusive activities 
with a tour guide. Trek through 
the Timanfaya National Park on an 
Arabian camel or kayak through  
the Norwegian fjords.

We also offer excursions 
on electric bikes.

For those looking to explore 
stunning spots without breaking a 
sweat, our excursions on electric 
bikes are the perfect option*.

* Except on the Sovereign.

Discover Package
up to 6 excursions from €90
What better way to discover a 
destination than in a perfectly  
sized group with a tour guide?  
Go rafting in Jamaica or explore 
Saint Petersburg on its canals.

Explore Package
up to 5 excursions from €65
With this package, you’ll get to see 
all the most important things at 
each destination, without having 
to worry about transport. Take a 
stroll through Florence at your own 
pace or discover the old town in 
Cartagena de Indias.

A port is much more than just a place where ships dock. It is the gateway to a city,  
an island or fantastic location, where unforgettable experiences await you. And as we 
know that each of our guests has their own pace, we offer excursions to cater for all 
preferences and interests. Ready to disembark?

We are delighted to offer you a carefully-chosen selection of excursions packages  
with options to suit all preferences and requirements.

Our unique excursions.
PULLMANTUR CRUISES
Excursions Guarantee.

• Excursions carried out in 
Spanish by official tour guides.

• Exceptional safety standards and 
all necessary permits.

• The ship will wait for you, even 
if the excursion gets back late.

• You’ll get priority 
disembarkation.

• Designed by experts and offering 
outstanding quality in terms of 
visits and content.

• Book your excursions package 
now at pullmantur.es to get the 
very best discounts.
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We want to offer you everything  
and some more.

On-board Wi-Fi. 
Even when at sea, you’ll be able 

to stay connected and share 
your special moments with 

those back at home. Purchase 
your Wi-Fi package before 

embarkation at pullmantur.es.

Hair Salon.
We have our own on-board 

beauty salon, where you can get 
a manicure or your hair done so 

you really shine at the  
gala dinner. Photographs.

When we’re having a good time, we want 
to cherish the moment forever. That’s why 
we have a photography service, offering 
print and digital photos.

Shops.
The perfect opportunity to get a gift for 
someone special, treat yourself to a new 
pair of sunglasses, and get the sun cream 
or swimsuit you forgot to pack. You’re on 
a cruise after all!

Laundry Service. 
Have you spilt something on your shirt? 
Don’t worry, we’ll wash it and deliver 
it to your cabin for you. We don’t want 
anything to get in the way of you having a 
great time on holiday.

That’s why we’re always looking to go that extra mile. We can’t help it, it’s just the way we 
are. So to make sure you really enjoy your cruise, we offer you a wide range of optional  
on-board services. 
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08:30
Today, when I 
opened my eyes, the 
first thing I saw was 
the sun rising over 
the open sea. That’s 
when I decided I’d 
go for a run on the 
ship’s upper deck 
before breakfast. 
I lay in bed for 
another five minutes 
just to admire the 
views and then  
got up. 

15:30
Instead of  going 
for a siesta, I went 
to have a look 
around the Village 
Shopping Center. 
I’ve already seen  
a few things  
I wouldn't mind 
getting. 

09:30
I love the taste of  
coffee. It's Juan 
Valdez. Yesterday 
I had toast with 
tomato and olive oil 
for breakfast, but 
today I went for the 
eggs and bacon. 

17:30
Whilst the hubby 
went to play padel, 
I went off to the 
Spa del Mar and 
got a facial to 
make sure I was 
looking my best for 
the gala dinner. 

11:00
Everyone did their 
own thing - the 
youngest went off 
with his Trotanautas 
friends, the eldest 
had a challenge at 
The Factory and 
we went on an 
excursion and swam 
with dolphins.  

20:00
Before getting 
ready, I took a 
moment to relax in 
the cabin and send 
a few WhatsApp 
messages to 
friends, as well as 
share photos with 
them to really  
rub it in. 

13:45
Just before lunch, 
I couldn’t decide 
whether to have an ice-
cold beer or a Bloody 
Mary. It’s a difficult life! 
We then had a mouth 
watering paella with 
a bottle of  white wine 
at the Restaurante 
Atlántico. I could have 
been in Valencia,  
it was that good.

21:30
Our waiter is called 
Francisco. Yesterday, 
for my main course 
he recommended the 
hake served in pepper 
sauce, which was 
absolutely delicious. 
Today, I fancied 
a meat dish, so I 
ordered the suckling 
pig confit.

23:00
After seeing a show 
which could have 
given Broadway a 
run for its money, 
we went to the 
Casino Marbella. 
It was my first time 
playing roulette 
and we only ended 
up winning!

00:00
To finish up, we 
danced the night 
away to the rhythm 
of  the DJ. It looks 
like going to bed 
early around here is 
mission impossible. 
Oh well, tomorrow 
will be another 
day... and no doubt 
even better  
than today. 

Just a typical Tuesday  
on board.

2322



(*) Check usage limit.  (**) Available at specific times of the day.

(*) Available at specific times of the day.

The Waves  
Black.

Everything you’ve ever 
dreamt of and much 

more. Included with all 
suites: RS, ST and GT 

on the Sovereign and 
Monarch, PT and GS on 

the Horizon, and PT and 
LS on the Zenith.

Complimentary Wi-Fi (unlimited at The Waves Club)

The Waves Host *

Private excursion talk 

Access to The Waves Club

Priority check-in and disembarkation (at the beginning and end 
of the cruise)
Reserved preferential area at the restaurant

Daily bottle of water in your suite

Bathrobe and slippers

Premium toiletries

The Waves cocktail party

MORE BENEFITS

SERVICES INCLUDED

SERVICES INCLUDED

PERSONALISED 
SERVICE

EXCLUSIVE AREAS

PRIORITY ACCESS

SURPRISE & 
DELIGHTS

Pullmantur Premium

The Waves  
White.

An exclusive selection of 
services designed to offer 

the ultimate feel-good 
experience. Included with 
all Junior Suites: JT on the 

Sovereign and Monarch, 
and JT and JS on the 
Zenith and Horizon.

The Waves is Pullmantur’s Premium Service, 
offering you a number of advantages to 
ensure your cruise is much more than just  
a trip on the ocean. These include:

•  Access to our Private Club and sundeck
•  Complimentary Wi-Fi
•  Priority access
•  Premium drinks and much more

Book a Suite or Junior Suite and treat 
yourself to The Waves experience.

Complimentary Wi-Fi (unlimited at The Waves Club)

Full premium drinks package

Complimentary laundry service *

The Waves Host **

Private excursion talk 

Access to The Waves Club

Access to The Waves Sun Lounge

Priority check-in and disembarkation (at the beginning and 
end of the cruise)

Priority embarkation and disembarkation at all ports of call.

You may choose either dinner slot without having to let us know.

Reserved preferential area at the restaurant

Access to the theatre without having to queue

Welcome bottle of cava in your suite

Daily bottle of water in your suite

Premium coffee in your suite

Bathrobe and slippers

Premium toiletries

The Waves cocktail party

MORE BENEFITS

PERSONALISED 
SERVICE

EXCLUSIVE AREAS

PRIORITY ACCESS

SURPRISE & 
DELIGHTS

2524



We take  
relaxation  
very seriously.

After an action-packed day, it’s time  
to relax.
 
You’ll be sure to sleep like a baby 
thanks to the high-quality combed 
mercerised cotton sheets and duvets 
used in all our cabins, as well as the 
very best mattresses, which have 
recently been replaced on all our ships.

Cabin upgrade.

Once on board, you can 
upgrade your cabin for a 
little more each day: 

€17* per day for upgrades 
from an inside to outside 
cabin.

€38* per day for upgrades 
from an outside cabin to a 
junior suite.

* Subject to availability. These prices may vary 
depending on the ship and departure date.
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During all the years we’ve 
been sailing, we’ve heard 

many people say: ‘Yes, I 
will’, but each time is still 

as moving as the last. We’ve 
also sung hundreds of Happy 

Birthdays and cracked 
open more than a thousand 

bottles of champagne  
to toast couples who’ve 

come to spend their 
honeymoon with us. 
Because celebrating 

something special  
on holiday is a  

double celebration. 

Is your wedding anniversary 
coming up? Or perhaps your 

parents’ silver wedding 
anniversary? We’re here 

to help you make it a truly 
memorable occasion  

and take care of everything 
for you, so the only thing 

you have to do is  
savour the moment.

Fancy celebrating a special occasion 
with us on board?
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If you like planning 
your holidays well 

in advance, you’re in 
luck!  With our Early 

Bird Rate, if you book 
your Pullmantur 

cruise 9 months in 
advance, you’ll get 

access to lots of 
advantages. 

Conditions of the Early Bird Rate: The discount for the second passenger only applies to the price of the cabin. This discount does not apply to flights, taxes and other charges, or to service and administrative 
charges. 100 minutes of Wi-Fi per cabin to use throughout your cruise. Limited places. Offer valid for bookings where a Superior Outside cabin (or above) is booked and made at least 9 months before the departure 
date. This offer is subject to availability at the time of booking and is valid for itineraries departing from September 2019 onwards. No single supplement. This offer is not valid for groups and may not be combined 
with other offers, except ‘My Next Cruise’ and offers for the same dates and departures. This offer renders all other offers previously published for the same dates and destinations invalid. Please see the terms and 
conditions in the Pullmantur Cruises 2019 Brochure.

rate
early-bird Limited

places

No single
supplement.

Complimentary 
Wi-Fi on board.

Priority 
check-in.

As well as...

€

Book 9 months in advance  
to get a 50% discount  
on the second passenger.
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The Atlantic Ocean
11. 	Canary Islands and Madeira
		  New Year’s Eve in the Canary Islands and Madeira

12.	 From the Mediterranean to the Canary Islands
	13.	 Getaway cruise to Morocco
	14.	 Lisbon, Morocco and Andalusia 6/4 nights

The Mediterranean Sea
	15.	 5 Wonders of the Mediterranean
	16.	 4 Wonders of the Mediterranean
	17.	 Malta, Sicily and the Flavours of the South of Italy
	18.	 Greek Islands
	19.	 Discover Venice, Croatia and Greece
	20.	 Athens and the Route of the Phoenicians

Seas of the North
21.	� From the Atlantic Coast to the North Sea 

From the North Sea to the Atlantic Coast

22.	 Baltic Capitals	
23.	 Fjords of the North

The Caribbean Sea
	24.	 Antilles & South Caribbean
	25.	 Rhythms of Jamaica and the Caribbean

Exclusive Destinations
	 1.	Dubai and Legends of Arabia
		 Dubai, Doha, and Legends of Arabia
		 Dubai, Abu Dhabi, and Legends of Arabia
	 2.	Secret Places of the Mediterranean
	 3.	Israel, Greece and Ancient Cultures
	 4.	Iceland and the Faroe Islands, Wild Nature
	 5.	Israel, Egypt, Greece and Turkey: Magic East

7+ night specials
	 6.	 14N Iceland and the Northern Fjords
	 7.	 14N Venice, Croatia and the Greek Islands
	 8.	 14/15N From Cosmopolitan Dubai to Classical Greece 
		  16/17N From Classical Greece to Cosmopolitan Greece
	 9.	 13N From Lisbon to the Caribbean 
	10.	12N The Great Atlantic Crossing.

Our cruises.
Exclusive
Destinations
Dreams that become journeys

Exclusive
Destinations
Dreams that become journeys

Exclusive
Destinations
Dreams that become journeys

Exclusive
Destinations
Dreams that become journeys

Exclusive
Destinations
Dreams that become journeys

Exclusive
Destinations
Dreams that become journeys

11

25

16

17
14

10
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12

22
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23

24
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13
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Siena. Tuscany.

SERVICE AND ADMINISTRATIVE CHARGES  
NOT INCLUDED: €77**

Price ‘from’ and per person in a double cabin. Taxes and other charges included: €220. Single supplement: 50%. Prices not valid for groups. For more information, please ask your travel agent or go to pullmantur.es. 
The itinerary may change depending on the departure date. **Pullmantur Cruises, S.L. shall invoice and collect these charges from passengers on behalf of the shipping company.

Prices (€) per person in a double cabin Let us take care of everything
Pullmantur is able to organise your entire trip, from your home city to 
the port of departure. For more information, please ask your travel agent 
or get in touch with our Bookings Department on (+34) 902 24 00 70.

Recommended excursions:
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7-night itinerary
DAY PORT ARRIVAL DEPARTURE

Sat Barcelona 18:00
Sun At sea
Mon Portofino 09:00 18:00
Tues Piombino (Elba/Siena) 09:00 20:00
Wed Porto Venere (Cinque Terre) 08:00 17:00
Thurs Ajaccio (Corsica) 08:00 15:00
Fri Mahon 09:00 17:00
Sat Barcelona 09:00

Check-in closes approx. 2 hours before 
the ship’s scheduled departure time.

Barcelona

Portofino

Porto Venere
Cinque Terre

Piombino
Elba/Siena

Ajaccio
Corsica

Mahon

5 excursions from €175(1). Includes:

MAHON
The charms of Ciutadella

AJACCIO
Tour of the city

PORTO VENERE
Flavours of Porto Venere

PIOMBINO
Visit to Siena

PORTOFINO
Portofino and Santa Margherita Ligure

Barcelona
· The markets and sights of Barcelona
· Tour of Barcelona

Mahon
· Visit to Fornells, Binibeca and Monte Toro
· The Albufera des Grau Nature Reserve

Portofino
· Wine tasting at Castello Brown
· Portofino and Santa Margherita Ligure

Porto Venere
· Flavours of Porto Venere
· Cruise around the Gulf of Poets

Barcelona
2019

SEPTEMBER OCTOBER NOVEMBER

t  t t  t  t  t t

21   28   05   12   19   26 02

SEASON INSIDE OUTSIDE DELUXE

t  LOW 649 729 1,339

t  MID 749 809 1,469

Piombino
· Visit to Siena
· Flavours of Tuscany

Secret Places of the 
Mediterranean.
On board the Zenith,  
we take you to Tuscany's 
most idyllic locations.

€649
Per person 
from

Taxes and other 
charges included

EXPLORE excursions package:

Exclusive
Destinations 2019
Dreams that become journeys

Ajaccio
· The Prunelli mountains
· Tour of the city

3736



Dubai and Legends  
of Arabia.

Dubai.

Prices ‘from’ and per person in a double cabin. Taxes and other charges included: €220. Single supplement: 50%. Prices not valid for groups. For more information, please ask your travel agent or go to pullmantur.es. 
The itinerary may change depending on the departure date. **Pullmantur Cruises, S.L. shall invoice and collect these charges from passengers on behalf of the shipping company.

Prices (€) per person in a double cabin

Recommended excursions: EXPLORE excursions package:

DUBAI
Tour of Dubai

KHASAB
Tour of Khasab and the surrounding area

MUSCAT
Mythical Muscat

ABU DHABI
Tour of Abu Dhabi, the capital of the  

United Arab Emirates

4 excursions from €145(1). Includes:
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Abu Dhabi

Khasab

Muscat

Dubai
1 night 

Khor Fakkan

7-night itinerary
DAY PORT ARRIVAL DEPARTURE

Sat Dubai
Sun Dubai 22:00
Mon Abu Dhabi 07:30 22:00
Tues At sea
Wed Muscat 08:00 18:00
Thurs Khor Fakkan 08:00 18:00
Fri Khasab 08:00 16:00
Sat Dubai 07:00
Sun Dubai

Check-in closes approx. 2 hours before 
the ship’s scheduled departure time.

For cruises departing on 14th, 15th, 28th and 29th December, 4th and  
5th January, 8th, 9th and 29th February and 1st March, the order of the ports 
is different.

SERVICE AND ADMINISTRATIVE CHARGES  
NOT INCLUDED: €77**

Dubai · Saturday

Dubai · Sunday
2019

2019

2020

2020

Dubai
• Modern wonders of Dubai and shopping
• A stroll in the clouds: Burj Khalifa

Abu Dhabi
• The best of Abu Dhabi (lunch included)
• Sights of Abu Dhabi and Ferrari World theme park

Khasab
• Cruise in a dhow on the fjords of Oman
• Jeep adventure to Jebel Harim

Muscat
• Fascinating forts: Nizwa and the city of Muscat
• �Intriguing Oman: Muscat and Nakhl  

(lunch included)

Khor Fakkan
• Pure relaxation on Fujairah Beach
• �Sights of Fujairah and a 4x4 adventure in  

the desert

SEASON INSIDE OUTSIDE DELUXE

t LOW 969 1,019 1,319

t MID 1,219 1,269 1,579

t HIGH 1,619 1,699 2,089

Flights and transfers  
included
Flight in economy class from Madrid or Barcelona 
to Dubai, the day before the ship’s departure date, 
included. Includes airport-port-airport transfers. 
In-flight food served (depending on itinerary).  
Ask about our business class supplement.

DAY PORT ARRIVAL DEPARTURE

Sat Dubai
Sun Dubai 22:00
Mon Abu Dhabi 07:30 22:00
Tues At sea
Wed Muscat 08:00 18:00
ThursAt sea
Fri Khasab 08:00 16:00
Sat Dubai 07:00

Embarkation from 09:00 to 11:30

Embarkation from 13:30 to 17:00

Saturday Sunday
DECEMBER

t

21

DECEMBER
t

22

2019

Special Departure

Solar Eclipse 
in Dubai and 

Legends of Arabia.
DECEMBER JANUARY FEBRUARY MARCH

t  t t  t  t  t t  t  t  t  t t

14  28 04  11  18  25 01  08  15  22  29 07

DECEMBER JANUARY FEBRUARY MARCH
t  t t  t  t  t t  t  t  t t  t
15  29 05  12  19  26 02  09  16  23 01  08

€969
Per person 
from

Flights, taxes and other 
charges included

on board the Horizon, we’ll discover the world without 
losing the best of our own. Port of embarkation - Dubai.

3938

Exclusive
Destinations 2020
Dreams that become journeys



Gibraltar

Barcelona

Tenerife

Mindelo
Cape Verde

Recife
Brazil

DAY PORT ARRIVAL DEPARTURE

Mon Barcelona 17:00
Tues At sea
Wed Gibraltar 08:00 14:00
Thurs At sea
Fri Tenerife 13:00 21:00
Sat At sea
Sun At sea
Mon Mindelo 08:00 16:00
Tues At sea
Wed At sea
Thurs At sea
Fri At sea
Sat Recife 08:00

Check-in closes approx. 2 hours before 
the ship’s scheduled departure time.

Recife

12N The Great  
Atlantic Crossing. €629

Per person 
from

Taxes and other 
charges included

Recommended excursions:

Prices ‘from’ and per person in a double cabin. Taxes and other charges included: €190. Single supplement: 50%. Prices not valid for groups. For more information, please ask your travel agent or go to pullmantur.es. 
The itinerary may change depending on the departure date. ** Pullmantur Cruises, S.L. shall invoice and collect these charges from passengers on behalf of the shipping company.

Barcelona
· The markets and sights of Barcelona
· Tour of Barcelona

Gibraltar
· Tour of the Rock
· The fortifications of Gibraltar

Tenerife
· Sights of the North
· Las Cañadas del Teide

Mindelo
· The best of the island
· Monte Verde and Akua’ba art

12-night itinerary

NOVEMBER
t

18

2019

On board the Sovereign, 
we’ll visit Gibraltar, 
Tenerife, Cape Verde  
and Recife on a  
mythical voyage.

Prices (€) per person in a double cabin

SEASON INSIDE OUTSIDE DELUXE
t LOW 629 719 989

Let us take care of everything
Pullmantur is able to organise your entire trip, from your home city to 
the port of departure. For more information, please ask your travel agent 
or get in touch with our Bookings Department on (+34) 902 24 00 70.

SERVICE AND ADMINISTRATIVE CHARGES  
NOT INCLUDED: €132**

4140
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Cairo. Egypt.

SERVICE AND ADMINISTRATIVE CHARGES  
NOT INCLUDED: 16N €176. 17N €187**

Recommended excursions: EXPLORE excursions package:

AQABA
Petra: the jewel in Jordan’s crown 

(lunch not included)

SALALAH
Sights of Salalah and its bazaars

MUSCAT
Mythical Muscat

HERAKLION
Cnossos palace & Arolothos village

DUBAI
Tour of Dubai

5 excursions from €266(1). Includes:
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Itinerary
16/17 nights

DAY PORT ARRIVAL DEPARTURE

Thurs Athens (Piraeus) 20:00
Fri Heraklion 9:00 17:00
Sat Navegación
Sun The Suez Canal 03:00 15:30
Mon At sea
Tues Aqaba (Petra) 08:00 20:00
Wed At sea
Thurs At sea
Fri At sea
Sat At sea
Sun At sea
Mon Salalah 07:00 15:30
Tues At sea
Wed Muscat 11:00 21:00
Thurs Khor Fakkan 10:00 18:30
Fri Dubai 11:00
Sat Dubai
Sun Dubai

Check-in closes approx. 2 hours before  
the ship’s scheduled departure time.

* Passengers who disembark in Alexandria for 
excursions will return to Port Said to board the ship.

The 16-night cruise includes 1 night in Dubai and 
disembarks on Saturday. The 17-night cruise includes  
2 nights in Dubai and disembarks on Sunday.

NOVEMBER
t

28

2019

Prices ‘from’ and per person in a double cabin. Taxes and other charges included: 16N €270, 17N €300. Service and administrative charges not included: 16N €176, 17N €187. Single supplement: 50%. Prices not 
valid for groups. For more information, please ask your travel agent or go to pullmantur.es. The itinerary may change depending on the departure date. ** Pullmantur Cruises, S.L. shall invoice and collect these 
charges from passengers on behalf of the shipping company.

Flight and transfer included
Return flights in economy class from Madrid or Barcelona to Dubai or 
Athens (depending on the itinerary), the day before the ship’s departure 
date, included. Includes airport-port-airport transfers. In-flight food 
served (depending on itinerary). Ask about our business class supplement.

Khor Fakkan
• Pure relaxation on Fujairah Beach
• Sights of Fujairah and a 4x4 adventure 
in the desert

Dubai
· Modern wonders of Dubai and shopping
· A stroll in the clouds: Burj Khalifa

Heraklion
· The wonderful Palace of Cnossos and 
Archaeological Museum
· Landscapes of Crete and wine tasting

Aqaba
· Petra: the jewel in Jordan’s crown  
(lunch included)
· The treasures of Petra and the Wadi Rum 
desert

Salalah
· Nature and adventure in Salalah
· Sights of Salalah and its bazaars

Muscat
· Fascinating forts: 
Nizwa and the city of 
Muscat
· Intriguing Oman: 
Muscat and Nakhl 
(lunch included)

On board the Horizon, 
we’ll visit Greece, 
Jordan, Oman and the 
United Arab Emirates 
on a voyage through 
time.

16/17N From Classical Greece  
to Cosmopolitan Dubai.

€1,039
Per person 
from

Flights, taxes and other 
charges included

Prices (€) per person in a double cabin. 16/17 NIGHTS.

SEASON INSIDE OUTSIDE DELUXE
t LOW 1,039 1,089 1,389

Athens
Piraeus

Heraklion

The Suez Canal
Aqaba
Petra

Salalah

Muscat

Khor
Fakkan

Dubai
1 night 

4342
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Athens
Piraeus

The Suez Canal

Aqaba
Petra

Salalah

Khor Fakkan

P e t r a .

SERVICE AND ADMINISTRATIVE CHARGES  
NOT INCLUDED: 14N: €154, 15N: €165**

Recommended excursions: EXPLORE excursions package:

DUBAI
Tour of Dubai

KHOR FAKKAN
Tour of Fujairah’s east coast

MUSCAT
Mythical Muscat

SALALAH
Sights of Salalah and its bazaars

AQABA (PETRA)
The jewel in Jordan’s crown (lunch not included)

5 excursions from €265(1). Includes:
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DAY PORT ARRIVAL DEPARTURE

Sat Dubai
Sun Dubai 17:00
Mon Khor Fakkan 09:30 18:30
Tues Muscat 08:00 18:00
Wed At sea
Thurs Salalah 15:00 22:00
Fri At sea
Sat At sea
Sun At sea
Mon At sea
Tues At sea
Wed Aqaba (Petra) 08:00 20:00
Thurs At sea
Fri The Suez Canal 04:00 16:00
Sat At sea
Sun Athens 08:00

MARCH
t   t

14    15

2020

Muscat
Dubai
1 night 

Prices ‘from’ and per person in a double cabin. Taxes and other charges included: 14th March (15N): €260. 15th March (14N): €220. Service and administrative charges not included: 9th March (15N): €165.  
10th March (14N): €154. Single supplement: 50%. Prices not valid for groups. For more information, please ask your travel agent or go to pullmantur.es. The itinerary may change depending on the departure date. 
** Pullmantur Cruises, S.L. shall invoice and collect these charges from passengers on behalf of the shipping company.

Dubai
· Modern wonders of Dubai and shopping
· A stroll in the clouds: Burj Khalifa

Athens
· Athens and the Acropolis 
· Flavours of Athens

Aqaba
· Petra: the jewel in Jordan’s crown  
(lunch included)
· The treasures of Petra and the Wadi Rum 
desert

Salalah
· Nature and adventure in Salalah
· Sights of Salalah and its bazaars

Muscat
· Fascinating forts: 
Nizwa and the city 
of Muscat
· The best of 
Muscat

Khor Fakkan
• Pure relaxation on Fujairah Beach
• Sights of Fujairah and a 4x4 adventure  
in the desert

Flight and transfer included
Return flights in economy class from Madrid or Barcelona to Dubai or 
Athens (depending on the itinerary), the day before the ship’s departure 
date, included. Includes airport-port-airport transfers. In-flight food 
served (depending on itinerary). Ask about our business class supplement.

14/15N From Cosmopolitan  
Dubai to Classical Greece. €1,069

Per person 
from

Petra

Flights, taxes and other 
charges included

Prices (€) per person in a double cabin. 15 NIGHTS.

Prices (€) per person in a double cabin. 14 NIGHTS.

SEASON INSIDE OUTSIDE DELUXE
t LOW 1,169 1,219 1,529

SEASON INSIDE OUTSIDE DELUXE
t LOW 1,069 1,119 1,429

On board the Horizon, 
we’ll visit Greece, Egypt, 
Jordan, Oman and the 
United Arab Emirates on 
a voyage through time. 
Port of embarkation - 
Dubai.
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5 Wonders of the 
Mediterranean.

Recommended excursions: EXPLORE excursions package:
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· The markets and sights of Barcelona
· Tour of Barcelona

Naples
· Pompeii and Mount Vesuvius 
· Pure relaxation on Ischia

Villefranche
· Nice, Monaco and Monte Carlo 
· Dream villas on the French Riviera 

Sète
· Carcassonne inside out 
· Montpellier and wine tasting

Civitavecchia
· Eternal imperial Rome 
· Roman marvels (lunch included)

4 excursions from €115(1).

NAPLES
Pompeii 

CIVITAVECCHIA
Rome at your leisure

LIVORNO
Florence at your leisure

VILLEFRANCHE
Monaco at your leisure

Florence.

SERVICE AND ADMINISTRATIVE CHARGES  
NOT INCLUDED: €77**

Livorno
· The best of Florence 
· Siena and San 
Gimignano

Barcelona

Livorno
Florence/Pisa

Civitavecchia
Rome

Villefranche
Nice/Monaco

Naples

Sète
Carcassonne/Montpellier

Only on board the Sovereign are you able to discover 
Rome, Naples and Florence (departures on Saturdays).

7-night itinerary

DAY PORT ARRIVAL DEPARTURE

Mon Barcelona 18:00
Tues At sea
Wed Naples 09:00 19:00
Thurs Civitavecchia (Rome) 08:00 19:00
Fri Livorno (Florence/Pisa) 08:00 20:00
Sat Villefranche (Nice/Monaco) 08:00 17:00
Sun Sète (Carcassonne/Montpellier) 08:00 18:00
Mon Barcelona 08:00

Check-in closes approx. 2 hours before 
the ship’s scheduled departure time.

Prices ‘from’ and per person in a double cabin. Taxes and other charges included: €220. Single supplement: 50%. Prices not valid for groups. For more information, please ask your travel agent or go to pullmantur.es. 
The itinerary may change depending on the departure date. ** Pullmantur Cruises, S.L. shall invoice and collect these charges from passengers on behalf of the shipping company.

For the cruise departing on 28th October 2019, the itinerary will be done in reverse order.

Prices (€) per person in a double cabin

SEASON INSIDE OUTSIDE DELUXE

t LOW 559 639 979

t MID 699 829 1,199

Let us take care of everything
Pullmantur is able to organise your entire trip, from your home city to the 
port of departure. For more information, please ask your travel agent or 
get in touch with our Bookings Department on (+34) 902 24 00 70.

Barcelona
2019

SEPTEMBER OCTOBER NOVEMBER
t  t  t  t  t  t  t  t t  t  

02  09  16  23  30  14  21  28* 04   11   

€559
Per person 
from

Taxes and other 
charges included
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Athens and the Route 
of the Phoenicians.

SERVICE AND ADMINISTRATIVE CHARGES  
NOT INCLUDED: €77**

On board the Horizon, we’ll sail the 
oldest route in the Mediterranean  
and visit 4 countries.

Recommended excursions: DISCOVER excursions package:
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From the Aegean Sea to the Mediterranean From the Mediterranean to the Aegean Sea

Athens
· Athens and the Acropolis 
· Flavours of Athens

Chania
· Tour of Chania and Rethymno
· The best of Crete (lunch included)

Cartagena
· Culinary Cartagena
· The historic city of Cartagena

Malaga
· Tour of Malaga
· Marbella and Puerto Banús

Cagliari
· Cagliari - where old meets new
· The ruins of the ancient city of Nora

Prices ‘from’ and per person in a double cabin. Taxes and other charges included: €220. Single supplement: 50%. Prices not valid for groups. For more information, please ask your travel agent or go to pullmantur.es. 
The itinerary may change depending on the departure date. **Pullmantur Cruises, S.L. shall invoice and collect these charges from passengers on behalf of the shipping company.

Prices (€) per person in a double cabin Prices (€) per person in a double cabin

SEASON INSIDE OUTSIDE DELUXE

t ALL 759 809 1,489

SEASON INSIDE OUTSIDE DELUXE

t ALL 719 769 1,449

DAY PORT ARRIVAL DEPARTURE

Sun Athens 20:00
Mon Chania 10:00 20:00
Tues At sea
Wed Malta 07:00 14:00
ThursCagliari 13:00 20:00
Fri At sea
Sat Cartagena (Murcia) 09:00 16:00
Sun Malaga   07:30

Check-in closes approx. 2 hours before 
the ship’s scheduled departure time.

DAY PORT ARRIVAL DEPARTURE

Thurs Malaga 17:00
Fri Cartagena (Murcia) 09:00 17:00
Sat At sea
Sun Cagliari 07:00 14:00
Mon Malta 13:00 20:00
Tues At sea
Wed Chania 09:00 19:00
Thurs Athens (Piraeus) 07:00

Check-in closes approx. 2 hours before 
the ship’s scheduled departure time.

Flight and transfer included
*Outbound flight in economy class from Madrid, Barcelona or Malaga to Athens (From the Aegean Sea to the Mediterranean) and return flight from Athens to Madrid, Barcelona or 
Malaga (From the Mediterranean to the Aegean Sea) included. Includes airport-port transfers. In-flight food and luggage handling (depending on itinerary). Ask about our business 
class supplement.

Malta
· Valletta and Mdina
· Three cities and a Dgħajsa

Athens
Piraeus

Malta

Chania
Crete

Cagliari

Cartagena

Malaga

NOVEMBER
t

21

OCTOBER
t

13

20192019

4 excursions from €135(1).

MALTA
Rabat, Mosta and Mdina

CARTAGENA
The historic city of Cartagena

CHANIA
Tour of Chania and Rethymno

CAGLIARI
Tour of Cagliari

Valletta. Malta.

7-night itinerary
------  Athens - Malaga

7-night itinerary
------  Malaga - Athens

€719
Per person 
from

Flight, taxes and other 
charges included
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Timanfaya. Lanzarote.

Gran Canaria

Lanzarote

Casablanca

Tangier

Barcelona

Fuerteventura

From the Mediterranean  
to the Canary Islands.

SERVICE AND ADMINISTRATIVE CHARGES  
NOT INCLUDED: €77**

on board the Zenith

Prices (€) per person in a double cabin

SEASON INSIDE OUTSIDE DELUXE

t ALL Price 439 479 769

NOVEMBER
t

09

2019

7-night itinerary
DAY PORT ARRIVAL DEPARTURE

Sat Barcelona 18:00
Sun At sea
Mon Tangier 10:00 19:00
Tues Casablanca 09:00 19:00
Wed At sea
Thurs Lanzarote 09:00 18:00
Fri Fuerteventura 08:00 17:00
Sat Gran Canaria 08:00

Check-in closes approx. 2 hours before 
the ship’s scheduled departure time.

  

TANGIER
Tour of Tangier

CASABLANCA
Casablanca and the Hassan II Mosque

LANZAROTE
Jameos del Agua and Valle de las Mil Palmeras

FUERTEVENTURA
Sights of Fuerteventura

4 excursions from €125(1). Includes: Malaga
· Tour of Malaga
· Marbella and Puerto Banús

Lanzarote
• Timanfaya National Park and camel ride
• Jameos del Agua and Valle de las  
Mil Palmeras

Casablanca
· Casablanca and Rabat
· Flavours of Casablanca

Gran Canaria
• Gran Canaria and cave tour 
• Arucas and Teror

Tangier
· Tour of Tangier
· Asilah

Fuerteventura
• Adventure on the Island of Lobos
• The soul of the island and its traditions

DISCOVER Package
(7-night itinerary). Recommended excursions for both itineraries:

€439
Per person 
from

Taxes and other 
charges included

Let us take care of everything
Pullmantur is able to organise your entire trip, from your home 
city to the port of departure. For more information, please ask your 
travel agent or get in touch with our Bookings Department on  
(+34) 902 24 00 70.
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Malaga

Casablanca

Tangier

Getaway Cruise  
to Morocco.

Morocco.

SERVICE AND ADMINISTRATIVE CHARGES  
NOT INCLUDED: 4N €44, 3N €33.**

Prices (€) per person in a double cabin

SEASON • 3 NIGHTS INSIDE OUTSIDE DELUXE

t ALL 284 314 794
2019

2019

3-night itinerary

4-night itinerary

DAY PORT ARRIVAL DEPARTURE

Sun Malaga 17:00

Mon Casablanca 10:00 20:00

Tues Tangier 10:00 18:00

Wed Malaga 09:00

Check-in closes approx. 2 hours before 
the ship’s scheduled departure time.

SEASON • 4 NIGHTS INSIDE OUTSIDE DELUXE
t ALL 384 424 1,064

NOVEMBER
t

06

NOVEMBER
t

03

DAY PORT ARRIVAL DEPARTURE

Wed Malaga 18:00
ThursAt sea
Fri. Casablanca 08:00 18:00
Sat Tangier 08:00 17:00
Sun Malaga 07:00

Check-in closes approx. 2 hours before 
the ship’s scheduled departure time.

€284
Per person 
from

Taxes and other 
charges included

on board the Horizon

Prices ‘from’ and per person in a double cabin. Taxes and other charges included: 3N €95. 4N €125. Single supplement: 50%. Prices not valid for groups. For more information, please ask your travel agent or go 
to pullmantur.es.  ** Pullmantur Cruises, S.L. shall invoice and collect these charges from passengers on behalf of the shipping company.

Prices ‘from’ and per person in a double cabin. Taxes and other charges included: 3N €95. 4N €125. Single supplement: 50%. Prices not valid for groups. For more information, please ask your travel agent or go to 
pullmantur.es.  ** Pullmantur Cruises, S.L. shall invoice and collect these charges from passengers on behalf of the shipping company.
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Canary Islands 
and Madeira.

Gran Canaria.

7-night itinerary

SERVICE AND ADMINISTRATIVE CHARGES  
NOT INCLUDED: €77**

Prices (€) per person in a double cabin

SEASON INSIDE OUTSIDE DELUXE

t LOW 529 589 889

t MID 529 589 889

t HIGH 659 719 1,119

Gran Canaria Tenerife

Optional flights and transfers

Optional flight in economy class from Madrid or 
Barcelona to Tenerife and Gran Canaria, from €215. 
Airport-port-airport transfers are optional and not 
included. Please get in touch with our Bookings 
Department on (+34) 902 24 00 70.

Recommended excursions: EXPLORE excursions package:

GRAN CANARIA
Arucas and Teror

LA PALMA
Sights of La Palma
FUERTEVENTURA

Sights of Fuerteventura
FUNCHAL

Pico dos Barcelos viewpoint and  
Curral das Feiras

LANZAROTE
Timanfaya National Park

5 excursions from €109(1). Includes:

(1
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Funchal
• Panoramic views from the Funchal  
Cable Car and Madeira Botanical Garden
• Hiking along the levadas of Madeira  
and the village of Camacha

Tenerife
• Sights of the North 
• Whale and dolphin watching

Gran Canaria
• Gran Canaria and cave tour 
• Arucas and Teror

Fuerteventura
• Adventure on the Island of Lobos
• The soul of the island and its traditions

Gran Canaria

Lanzarote

Fuerteventura

La Palma

Funchal
Madeira

Tenerife

DAY PORT ARRIVAL DEPARTURE

Sat Gran Canaria 21:00
Sun Tenerife 08:00 20:00
Mon At sea
Tues Funchal 08:00 17:00
Wed La Palma 12:00 20:00
Thurs Lanzarote 13:00 20:00
Fri Fuerteventura 08:00 17:00
Sat Gran Canaria 08:00

Check-in closes approx. 2 hours before 
the ship’s scheduled departure time.

NOVEMBER DECEMBER
t  t  t t  t  t

16  23  30 07  14  21

NOVEMBER DECEMBER
t  t t  t  t  t
17  24 01  08  15  22

2019 2019

Lanzarote
• Timanfaya National Park and camel ride
• Jameos del Agua and  
Valle de las Mil Palmeras

La Palma
• Gems of the 
North 
• The best of La 
Palma

€529
Per person 
from

Taxes and other 
charges included

Prices ‘from’ and per person in a double cabin. Taxes and other charges included: €230. Single supplement: 50%. Prices not valid for groups. For more information, please ask your travel agent or go to pullmantur.es. 
The itinerary may change depending on the departure date. ** Pullmantur Cruises, S.L. shall invoice and collect these charges from passengers on behalf of the shipping company.

on board the Zenith.

The order of the ports may change depending on the departure date.
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New Year in Funchal.

Recommended excursions:
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New Year in the Canary 
Islands and Madeira.

Optional flights and transfers
Optional flight in economy class from Madrid or Barcelona 
to Tenerife and Gran Canaria, from €400. Airport-port-airport 
transfers are optional and not included. Please get in touch 
with our Bookings Department on (+34) 902 24 00 70.

Gran Canaria

Lanzarote

Fuerteventura

Funchal
Madeira

Tenerife

7-night itinerary

DAY PORT ARRIVAL DEPARTURE

Sat Gran Canaria 21:00
Sun Tenerife 08:00 20:00
Mon At sea
Tues Funchal 08:00 02:00
Wed At sea
Thurs Lanzarote 09:00 18:00
Fri Fuerteventura 09:00 18:00
Sat Gran Canaria 08:00

Check-in closes approx. 2 hours before 
the ship’s scheduled departure time.

Gran Canaria Tenerife

DECEMBER
t

28

DECEMBER
t

29

2019 2019

SERVICE AND ADMINISTRATIVE CHARGES  
NOT INCLUDED: €77**

Gran Canaria
• Gran Canaria and cave tour 
• Arucas and Teror

Tenerife
• Sights of the North 
• Whale and dolphin watching

Lanzarote
• Timanfaya National Park and camel ride
• Jameos del Agua and Valle de las Mil Palmeras

Funchal
• Panoramic views from the Funchal Cable 
Car and Madeira Botanical Garden
• Hiking along the levadas of Madeira and the 
village of Camacha

on board the Zenith

Prices (€) per person in a double cabin

SEASON INSIDE OUTSIDE DELUXE

t ALL 1,229 1,289 1,919

DISCOVER excursions packages:

3 excursions from €99*.

FUERTEVENTURA
Sights of Fuerteventura

LANZAROTE
Jameos del Agua and Valle de las Mil Palmeras

FUNCHAL
The charm of Funchal

€1,229
Per person 
from

Taxes and other charges 
included

Price ‘from’ and per person in a double cabin. Taxes and other charges included: €230. Single supplement: 50%. Prices not valid for groups. For more information, please ask your travel agent or go to pullmantur.es. 
The itinerary may change depending on the departure date. Pullmantur Cruises, S.L. shall invoice and collect these charges from passengers on behalf of the shipping company.

Fuerteventura
• Adventure on the Island of Lobos
• The soul of the island and its traditions

5554
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Aruba

Curaçao
Bonaire

Colón
Panama

Cartagena
Colombia

Antilles & South 
Caribbean.

DAY PORT ARRIVAL DEPARTURE

Fri Colón 14:30
Sat Cartagena 09:30 19:00
Sun At sea
Mon Curaçao 08:00 19:00
Tues Bonaire 08:00 18:00
Wed Aruba 07:30 15:30
Thurs At sea
Fri Colón 07:00

Embarkation from 09:00 to 11:30
Embarkation from 
13:30 to 17:00

7-night itinerary

SERVICE AND ADMINISTRATIVE CHARGES  
NOT INCLUDED: €77**

Prices ‘from’ and per person in a double cabin. Taxes and other charges included: €220. Single supplement: 50%. Prices not valid for groups. For more information, please ask your travel agent or go to pullmantur.es. 
The itinerary may change depending on the departure date. ** Pullmantur Cruises, S.L. shall invoice and collect these charges from passengers on behalf of the shipping company. *** More information on our Early 
Bird rate, as well as terms and conditions, on page 31.

Prices (€) per person in a double cabin

(*) For these departure dates, the order and schedule for stops at Curaçao, Bonaire and/or Aruba will change.

OCTOBER NOVEMBER DECEMBER JANUARY FEBRUARY MARCH APRIL
t   t   t   t t   t   t   t t   t t   t   t   t t   t   t   t  t   t   t t   t
04  11  18  25   01  08  15* 22 06* 20 03* 10* 17  31 07  14   21* 28 13  20* 27  03   10

OCTOBER NOVEMBER DECEMBER JANUARY FEBRUARY MARCH APRIL
t   t   t   t t   t   t   t t   t t   t   t t   t   t   t   t t   t   t t   t
05  12  19  26   02  09  16* 23 07*  21 04*  11* 18 01  08  15  22* 29 14  21* 28 04   11

Colón

Cartagena

2019

2019

2020

2020

SEASON INSIDE OUTSIDE DELUXE

t LOW 659 709 939

t MID 719 769 1109

t HIGH 849 939 1399

Recommended excursions: EXPLORE excursions package:

CARTAGENA
Cartagena at your leisure

CURAÇAO
¡Vamos a la playa!

BONAIRE
Pure relaxation and fun on Coco Beach

ARUBA
Flavours of Aruba

4 excursions from €109(1). Includes:
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Colón Cartagena
DECEMBER

t    t

13   27

DECEMBER
t    t

14   28

NOVEMBER
t

29

NOVEMBER
t

30

2019

CREATE YOUR OWN  
PACKAGE CRUISE
Antilles & South Caribbean 7N
+ Rhythms of Jamaica and the Caribbean 7N
See prices and special discounts

TWO IS 
BETTER 

THAN ONE 

14 nights

DAY PORT ARRIVAL DEPARTURE

Fri Colón 07:00 14:30
Sat Cartagena 09:30 19:00
Sun At sea
Mon Aruba 08:00 19:00
Tues Curaçao 09:00
Wed Curaçao 11:30
ThursAt sea
Fri Colón 07:00 14:30

Embarkation from 
09:00 to 11:30
Embarkation from 
13:30 to 17:00

7 nights.
Two days / one night in Curaçao.

Special Departures 
night in Curaçao.

on board the Monarch

Colón
• The Panama Canal expansion project and 
shopping in the free trade zone
• Panama inside out

Cartagena
• The best of Cartagena
• Horse and cart tour of Cartagena

Aruba
• Flavours of Aruba
• Private Palm Island

Bonaire
• Ecotour and safari through the mangroves
• The Bonaire salt pans and Sorobon Beach.

Curaçao
• Jet ski adventure and 
snorkelling
• ¡Vamos a la playa!

Curaçao.

€659
Per person 
from

Taxes and other 
charges included

Let us take care of everything
Pullmantur is able to organise your entire trip, from your 
home city to the port of departure. For more information, 
please ask your travel agent or get in touch with our Bookings 
Department on (+34) 902 24 00 70, then select ‘luggage 
handling’ (depending on your itinerary). Ask about our 
business class supplement.

The order of the ports may change depending on the departure date.

For cruises departing before November 2019, the arrival time at 
Aruba will be 08:00, instead of 07:30.

rate
early-bird
Book 9 months in advance  
to get a 50% discount  
on the second passenger.
Only for Superior Outside Cabins upwards.***
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Rhythms of Jamaica 
and the Caribbean.

Colón Cartagena

Let us take care of everything
Pullmantur is able to organise your entire trip, from your 
home city to the port of departure. For more information, 
please ask your travel agent or get in touch with our Bookings 
Department on (+34) 902 24 00 70.

JANUARY MARCH
t t

24 06

JANUARY MARCH
t t

25 07

2020 2020

Jamaica.

SERVICE AND ADMINISTRATIVE  
CHARGES NOT INCLUDED: €77**

Ocho Rios
Jamaica

Colón
Panama

Montego Bay
Jamaica

Grand Cayman

Cartagena
Colombia

DAY PORT ARRIVAL DEPARTURE

Fri Colón 14:30
Sat Cartagena 09:30 19:00
Sun At sea
Mon Ocho Rios (Jamaica) 08:00 16:00
Tues Grand Cayman 09:30 17:30
Wed Montego Bay (Jamaica) 08:00 16:00
Thurs At sea
Fri Colón (Panama) 07:00

Check-in closes approx. 2 hours before 
the ship’s scheduled departure time.

7-night itinerary
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Recommended excursions: EXPLORE excursions package:

GRAND CAYMAN
Adventure in Stingray City

MONTEGO BAY
Day at Doctor’s Cave Beach

COLÓN
A shopper’s paradise

3 excursions from €100(1). Includes:Montego Bay
• Discover Negril Beach and Rick’s Cafe
• Swim with dolphins

Grand Cayman
• Semi-submarine tour and turtle watching
• Snorkel on the coral reef and Stingray City

Ocho Rios
• Sightseeing and Dunn’s River Falls
• Sightseeing in Ocho Rios and Konoko Park

CREATE YOUR OWN PACKAGE CRUISE
Antilles & South Caribbean 7N
+ Rhythms of Jamaica and the Caribbean 7N
See prices and special discounts

TWO IS BETTER 
THAN ONE 

14 nights

Colón
• The Panama Canal expansion project and 
shopping in the free trade zone
• Panama inside out

Cartagena
• The best of Cartagena
• Horse and cart tour of Cartagena

€739
Per person 
from

Taxes and other 
charges included

Prices ‘from’ and per person in a double cabin. Taxes and other charges included: €220. Single supplement: 50%. Prices not valid for groups. For more information, please ask your travel agent or go to pullmantur.es. 
The itinerary may change depending on the departure date. ** Pullmantur Cruises, S.L. shall invoice and collect these charges from passengers on behalf of the shipping company.

on board the Monarch

Prices (€) per person in a double cabin

SEASON INSIDE OUTSIDE DELUXE

t LOW 739 789 1019

t HIGH 899 989 1449

5958
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Iceland and the Faroe 
Islands, Wild Nature.

Recommended excursions:

Tórshavn
· Villages and traditions of the Faroe Islands
· The Vestmanna Bird Cliffs by boat

Ísafjörður
· Fjords, glaciers and boat trip to Hesteyri
· Súðavík, the kingdom of the Arctic fox and the 
phenomenon of avalanches

Reykjavík
· The Golden Circle: Gullfoss waterfall, Geysir and 
Thingvellir
· Sights of Reykjavík and the insides of the 
Thrihnukagigur volcano

Akureyri
· Goðafoss waterfall & whale watching
· Flying tour of the Diamond Circle

Seyðisfjörður
· The eastern fjords of Iceland & the Wartime 
Museum
· Hengifoss waterfall.

Tórshavn
Faroe Islands

Seyðisfjörður
1 night 

AkureyriÍsafjörður
Trondheim
Norway

7-night itinerary7-night itinerary
DAY PORT ARRIVAL DEPARTURE

Sat Reykjavík 06:00
Sun Reykjavík 14:00
Mon Akureyri 14:00 21:00
Tues Ísafjörður 11.00 19:00
Wed At sea
Thurs Tórshavn 13:00 21:00
Fri At sea
Sat Trondheim 08:00

DAY PORT ARRIVAL DEPARTURE

Sat Trondheim 22:00
Sun At sea
Mon Tórshavn 07:00 16:00
Tues Seyðisfjörður 12:00
Wed Seyðisfjörður 16:00
Thurs Akureyri 09:00 19:00
Fri Reykjavík 19:00
Sat Reykjavík

Check-in closes approx. 2 hours before 
the ship’s scheduled departure time.

Check-in closes approx. 2 hours before 
the ship’s scheduled departure time.

Trondheim Trondheim
2020 2020

JULY

t

04

JULY

t

11

Only on board the Monarch are you able to 
discover Iceland in one week.

----  From Reykjavík  
to Trondheim

----  From Trondheim  
to Reykjavík

€1,529
Per person 
from

Flights, taxes and other 
charges included

SERVICE AND ADMINISTRATIVE CHARGES  
NOT INCLUDED: €77**

Flights and transfers included
Return flights in economy class from Madrid or 
Barcelona to Trondheim or Reykjavík included. 
Includes airport-port-airport transfers. In-flight 
food served (depending on itinerary). Ask about our 
business class supplement.

Book 9 months in advance  
to get a 50% discount  
on the second passenger.
Only for Superior Outside Cabins upwards.***

Akureyri. Iceland.

Prices ‘from’ and per person in a double cabin. Taxes and other charges included: €230. Single supplement: 50%. Prices not valid for groups. For more information, please ask your travel agent or go to pullmantur.es. 
The itinerary may change depending on the departure date. **Pullmantur Cruises, S.L. shall invoice and collect these charges from passengers on behalf of the shipping company. *** More information on our 
Early Bird rate, as well as terms and conditions, on page 31.

6362
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Reykjavík
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3 excursions from €195(1). Includes:

TÓRSHAVN
Sights of the Faroe Islands

REYKJAVÍK
Reykjavík inside out

AKUREYRI
Goðafoss, the waterfall of the Norse gods and  

Laufás Museum

Prices (€) per person in a double cabin

SEASON INSIDE OUTSIDE DELUXE

T ALL 1,529 1,679 3,489

DISCOVER excursions package:

rate
early-bird



Israel, Greece and 
Ancient Cultures.

SERVICE AND ADMINISTRATIVE CHARGES  
NOT INCLUDED: €77**

Recommended excursions:

Athens
· Athens and the Acropolis
· Sights of Athens

Limassol
· Walking tour of Limassol and tasting session of 
local produce
· Kourion and the Temple of Apollo Hylates

Patmos
· The best of the island of Patmos
· Patmos inside out and folklore

Ashdod
· Jerusalem and Bethlehem (lunch included)
· The ancient fortification of Masada and the 
Dead Sea (lunch included)

Haifa

Ashdod

Patmos

Athens
Or Piraeus

Limassol

7-night itinerary
DAY PORT ARRIVAL DEPARTURE

Sun Athens 20:00
Mon At sea
Tues Limassol 09:00 18:00
Wed Haifa 07:00 20:00
Thurs Ashdod 07:00 20:00
Fri At sea
Sat Patmos 08:00 17:30
Sun Athens 08:00

Check-in closes approx. 2 hours before 
the ship’s scheduled departure time.

Athens
2020

SEPTEMBER
t

06

MAY
t

10

€1,129
Per person 
from

Flights, taxes and other 
charges included

Flights and transfers included
Return flights in economy class from Madrid or 
Barcelona to Athens included. Includes airport-port-
airport transfers. In-flight food served (depending on 
itinerary). Ask about our business class supplement.

Prices ‘from’ and per person in a double cabin. Taxes and other charges included: €230. Single supplement: 50%. Prices not valid for groups. For more information, please ask your travel agent or go to pullmantur.es. 
The itinerary may change depending on the departure date. **Pullmantur Cruises, S.L. shall invoice and collect these charges from passengers on behalf of the shipping company. *** More information on our 
Early Bird rate, as well as terms and conditions, on page 31.

Only on board the Horizon 
are you able to discover 
Israel in just one week.

Jerusalem.

6564

EXPLORE Package:
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4 excursions from €149(1). Includes:

LIMASSOL
Visit to Limassol and Kourion

HAIFA
Tour of Haifa and Acre

ASHDOD
Tour of Jerusalem and Yad Vashem Museum

PATMOS
Sun and sea on Patmos

Prices (€) per person in a double cabin

SEASON INSIDE OUTSIDE DELUXE

T ALL 1,129 1,219 2,519

Exclusive
Destinations 2020
Dreams that become journeys

Haifa
· In the footsteps of Jesus (lunch included)
· The ancient city of Caesarea Maritima, the 
dream of Herod the Great.

Book 9 months in advance  
to get a 50% discount  
on the second passenger.
Only for Superior Outside Cabins upwards.***

rate
early-bird



Lisbon

Antigua.

14/15N From the 
Caribbean to Europe. €464

Per person 
from

Taxes and other 
charges included

Recommended excursions:

Prices ‘from’ and per person in a double cabin. Taxes and other charges included: 15N €230, 14N €195. Single supplement: 50%. Prices not valid for groups. For more information, please ask your travel agent 
or go to pullmantur.es. The itinerary may change depending on the departure date. ** Pullmantur Cruises, S.L. shall invoice and collect these charges from passengers on behalf of the shipping company.  
*** More information on our Early Bird rate, as well as terms and conditions, on page 31.

Lisbon
· Experience the true essence of Lisbon
· Visit to Our Lady of Fátima and the 
Sanctuary of Fátima

Ponta Delgada
· Lagoa do Fogo and Ribeira Grande
· Walking tour of Ponta Delgada

Saint Martin
• Transfer to Maho Beach, the beach at the 
foot of the island’s runway. 
• Catamaran and snorkelling on Saint Martin

Antigua
• An adventure on 
a catamaran and 
snorkelling
• The best of Antigua

Cartagena
• The best of Cartagena
• Horse and cart tour of Cartagena

Colón
• The Panama Canal expansion project and 
shopping in the free trade zone
• Panama inside out

APRIL
t

17

APRIL
t

18

2020

2020

On board the Monarch.

Prices (€) per person in a double cabin

17TH APRIL INSIDE OUTSIDE DELUXE
t ONE SEASON 499 624 744

18TH APRIL INSIDE OUTSIDE DELUXE
t ONE SEASON 464 589 709

Let us take care of everything
Pullmantur is able to organise your entire trip, from your home city to 
the port of departure. For more information, please ask your travel agent 
or get in touch with our Bookings Department on (+34) 902 24 00 70.

SERVICE AND ADMINISTRATIVE CHARGES 
NOT INCLUDED: 15N €165; 14N €154**

Colón
Panama

Cartagena
Colombia

Saint Martin

Antigua

15

Ponta Delgada
The Azores

DAY PORT ARRIVAL DEPARTURE

Fri Colón 14:30
Sat Cartagena 09:30 19:00
Sun At sea
Mon At sea
Tues Saint Martin 08:00 17:00
Wed Antigua 08:00 18:00
Thurs At sea
Fri At sea
Sat At sea
Sun At sea
Mon At sea
Tues At sea
Wed Ponta Delgada (Azores) 08:00 18:00
Thurs At sea
Fri Lisbon 21:30
Sat Lisbon 19:00

Check-in closes approx. 2 hours before 
the ship’s scheduled departure time.

14/15-night itinerary

N
E

W

Colón

Cartagena

DISCOVER excursions package:

CARTAGENA
The best of Cartagena

SAINT MARTIN
Saint Martin from the sea

ANTIGUA
The best of Antigua

PONTA DELGADA
Discovering the lakes of Sete Cidades

4 excursions from €152(1). Includes:
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2020

rate
early-bird
Book 9 months in advance  
to get a 50% discount  
on the second passenger.
Only for Superior Outside Cabins upwards.***

6766



68 69

Haugesund

Gothenburg

Ålesund

Molde

Trondheim

Rostock

Recommended excursions:

Rostock
• Walking tour and  
shopping in Rostock
• Discovering Berlin

Gothenburg
· The picturesque island of 
Marstrand and the Carlsten 
fortress 
· Walking tour of the Haga 
district and its cafes

Molde
· Scenes of Norway and a 
Viking experience
· Nature on the Atlantic

Haugesund
· Stunning Åkrafjorden
· The picturesque town of 
Skudeneshavn

Nordfjordeid
· The Kjenndal Glacier and 
Lovatnet Lake by boat  
and bus
· Sagastad and Viking 
culture

14-night itinerary
DAY PORT ARRIVAL DEPARTURE

Sat Rostock 21:00
Sun Gothenburg 15:00 22:00
Mon At sea
Tues Haugesund 08:00 17:00
Wed Nordfjordeid 08:00 19:00
ThursMolde 08:00 16:00
Fri Ålesund 08:00 17:00
Sat Trondheim 08:00 22:00
Sun At sea
Mon Tórshavn 07:00 16:00
Tues Seyðisfjörður 12:00
Wed Seyðisfjörður 16:00
ThursAkureyri 09:00 19:00
Fri Reykjavík 19:00
Sat Reykjavík

Check-in closes approx. 2 hours before 
the ship’s scheduled departure time.

Ålesund
· Trip on the Stranda Fjord 
Gondola
· Panoramic views of 
Trollstigen (the Trolls’ Path)

Trondheim
· Sights of Trondheim

Tórshavn
Faroe Islands

Seyðisfjörður
1 night Akureyri

Reykjavík
1 night 

14N Iceland and the 
Northern Fjords.

SERVICE AND ADMINISTRATIVE CHARGES  
NOT INCLUDED: €154**on board the Monarch.

€2,918
Per person from

Taxes and other charges 
included

Tórshavn
· Villages and traditions of 
the Faroe Islands
· The Vestmanna Bird Cliffs 
by boat

Reykjavík
· The Golden Circle: Gullfoss 
waterfall, Geysir and 
Thingvellir
· Sights of Reykjavík 
and the insides of the 
Thrihnukagigur volcano

Akureyri
· Goðafoss 
waterfall & whale 
watching
· Flying tour of the 
Diamond Circle

Seyðisfjörður
· The eastern fjords of 
Iceland & the Wartime 
Museum
· Hengifoss waterfall.

Rostock
2020

JUNE
t  
27   

Prices ‘from’ and per person in a double cabin. Taxes and other charges included: €460. Single supplement: 50%. Prices not valid for groups. For more information, please ask your travel agent or go to pullmantur.es. 
The itinerary may change depending on the departure date. **Pullmantur Cruises, S.L. shall invoice and collect these charges from passengers on behalf of the shipping company. *** More information on our 
Early Bird rate, as well as terms and conditions, on page 31.

Kirkjufell, Iceland

Optional flights and transfers
Flight in economy class from Madrid or Barcelona to the 
port of departure optional. Airport-port-airport transfers 
are optional and not included. Please get in touch with 
our Bookings Department on (+34) 902 24 00 70.

N
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W

Prices (€) per person in a double cabin

SEASON INSIDE OUTSIDE DELUXE
t ALL 2,918 3,218 6,978

Book 9 months in advance  
to get a 50% discount  
on the second passenger.
Only for Superior Outside Cabins upwards.***

rate
early-bird

6968
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Recommended excursions:

Kotor
· Kotor inside out 
· The scenery of 
Montenegro in a 4x4

Athens
· Athens and the 
Acropolis 
· Flavours of Athens

Dubrovnik
· Dubrovnik and boat 
trip
· Dubrovnik inside out

Santorini
· Santorini inside out 
and Perissa Beach
· Volcano and hot 
springs

Trieste
• Trieste and Miramare 
Castle
• Walking tour of Trieste

Mykonos
· The best of Mykonos in 
a 4x4 and beach
· Scenery and flavours 
of Mykonos

Zadar
· Historic Zadar and 
walking tour
· Sights and flavours of 
Dalmatia

Marmaris
· Tombs of the Lycian 
kings
· Rhodes and the Palace 
of the Grand Master

Venice
· Trip on a gondola and 
sightseeing
· Mysteries of Venice

Chania
· Visit to Chania and 
Rethymno 
· The best of Crete 
(lunch included)

14-night itinerary
DAY PORT ARRIVAL DEPARTURE

Sun Athens
Mon Athens 18:00
Tues Mykonos 09:00 18:00
Wed Marmaris 09:00 20:00
ThursAt sea
Fri Chania 09:00 19:00
Sat Santorini 08:00 17:00
Sun Athens 08:00 20:00
Mon At sea
Tues Kotor (Montenegro) 12:30 20:30
Wed Dubrovnik (Croatia) 09:00 18:00
ThursSplit (Croatia) 09:00 17:00
Fri Zadar (Croatia) 09:00 17:00
Sat Venice 08:00 20:00
Sun Trieste 08:00

Check-in closes approx. 2 hours before 
the ship’s scheduled departure time.

14N Venice, Croatia  
and the Greek Islands.

SERVICE AND ADMINISTRATIVE CHARGES  
NOT INCLUDED: €154**on board the Horizon.

€3,599
Per person 
from

Taxes and other charges 
included

Athens
2020

JULY
t  
19   

Athens

Zadar (Croatia)

Split (Croatia)

Kotor
Montenegro

Dubrovnik (Croatia)

Venice Trieste

Santorini

Mykonos

Marmaris

Chania

Prices ‘from’ and per person in a double cabin. Taxes and other charges included: €460. Single supplement: 50%. Prices not valid for groups. For more information, please ask your travel agent or go to pullmantur.es. 
The itinerary may change depending on the departure date. **Pullmantur Cruises, S.L. shall invoice and collect these charges from passengers on behalf of the shipping company. *** More information on our 
Early Bird rate, as well as terms and conditions, on page 31.

Split 
· The best of Montenegro 
· Lake Skadar National 
Park

S a n t o r i n i .

Optional flights and transfers
Flight in economy class from Madrid or Barcelona to the 
port of departure optional. Airport-port-airport transfers 
are optional and not included. Please get in touch with 
our Bookings Department on (+34) 902 24 00 70.
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DISCOVER excursions package:
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e.6 excursions from €299(1).
ATHENS

 Athens, the Acropolis and free time  
MARMARIS

 Dalyan and Kaunos with lunch 
 SANTORINI 

 Santorini inside out and Perissa Beach 
 SPLIT 

 Traditional villages of Croatia 
 KOTOR 

 Historic Budva and Kotor 
 VENICE

 Visit to Venice and the Doge’s Palace 

Prices (€) per person in a double cabin

SEASON INSIDE OUTSIDE DELUXE
t ALL - 3,599 5,619

rate
early-bird
Book 9 months in advance  
to get a 50% discount  
on the second passenger.
Only for Superior Outside Cabins upwards.***

7170



Lisbon DAY PORT ARRIVAL DEPARTURE

Fri Lisbon 20:00
Sat At sea
Sun At sea
Mon Ponta Delgada (Azores) 07:00 13:00
Tues At sea
Wed At sea
Thurs At sea
Fri At sea
Sat At sea
Sun Saint Martin 12:00 18:00
Mon At sea
Tues Curaçao 09:00 19:00
Wed Aruba 07:30 15:30
Thurs At sea
Fri Colón 07:00 14:30
Sat Cartagena 09:30

Check-in closes approx. 2 hours before 
the ship’s scheduled departure time.

Ponta Delgada. The Azores.

15N From Europe  
to the Caribbean. €664

Per person 
from

Taxes and other 
charges included

Recommended excursions:

Prices ‘from’ and per person in a double cabin. Taxes and other charges included: €265. Single supplement: 50%. Prices not valid for groups. For more information, please ask your travel agent or go to pullmantur.es. 
The itinerary may change depending on the departure date. ** Pullmantur Cruises, S.L. shall invoice and collect these charges from passengers on behalf of the shipping company. *** More information on our 
Early Bird rate, as well as terms and conditions, on page 31.

Lisbon
· Experience the true essence of Lisbon
· Visit to Our Lady of Fátima and the 
Sanctuary of Fátima

Ponta Delgada
· Lagoa do Fogo and Ribeira Grande
· Walking tour of Ponta Delgada

Saint Martin
• Transfer to Maho Beach, the beach 
at the foot of the island’s runway. 
• Catamaran and snorkelling in Saint 
Martin

Aruba
• Flavours of Aruba
• Private Palm Island

Cartagena
• The best of Cartagena
• Horse and cart tour of Cartagena

Curaçao
• Jet ski adventure and snorkelling
• ¡Vamos a la playa!

Colón
• The Panama Canal expansion 
project and shopping in the free 
trade zone
• Panama inside out

15-night itinerary

On board the Monarch. SERVICE AND ADMINISTRATIVE CHARGES 
NOT INCLUDED: €165**

Colón
Panama

Cartagena
Colombia

Aruba Curaçao

Saint Martin

15

Ponta Delgada
The Azores

SEPTEMBER
t

18

2020
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Prices (€) per person in a double cabin

SEASON INSIDE OUTSIDE DELUXE
t ALL 664 714 1,344

Let us take care of everything
Pullmantur is able to organise your entire trip, from your home city to 
the port of departure. For more information, please ask your travel agent 
or get in touch with our Bookings Department on (+34) 902 24 00 70.

DISCOVER excursions package:

PONTA DELGADA
Discovering the lakes of Sete Cidades

SAINT MARTIN
Saint Martin from the sea

ARUBA
Flavours of Aruba

CURAÇAO
Sights of Curaçao and Mambo Beach

4 excursions from €135(1). Includes:

(1
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rate
early-bird
Book 9 months in advance  
to get a 50% discount  
on the second passenger.
Only for Superior Outside Cabins upwards.***

7372
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5 Wonders of the 
Mediterranean.

Recommended excursions:

Barcelona
· The markets and sights of Barcelona
· Tour of Barcelona

Naples
· Pompeii and Mount Vesuvius 
· Pure relaxation on Ischia

Villefranche
· Nice, Monaco and Monte Carlo 
· Dream villas on the French 
Riviera 

Marseille
· Aix-en-Provence 
· Avignon and the Palais des Papes  
(Popes’ Palace)

Civitavecchia
· Eternal imperial Rome 
· Roman marvels (lunch included)

Villefranche. France.

SERVICE AND ADMINISTRATIVE CHARGES  
NOT INCLUDED: €77**

Livorno
· The best of Florence 
· Siena and San 
Gimignano

Barcelona

Marseille

2020

2020
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€529
Per person 
from

Taxes and other 
charges included

Let us take care of everything
Pullmantur is able to organise your entire trip, from 
your home city to the port of departure. For more 
information, please ask your travel agent or get in touch 
with our Bookings Department on (+34) 902 24 00 70 
and then select ‘luggage handling’ (depending on your 
itinerary). Ask about our business class supplement.

Prices ‘from’ and per person in a double cabin. Taxes and other charges included: €230. Single supplement: 50%. Prices not valid for groups. For more information, please ask your travel agent or go to pullmantur.es. 
The itinerary may change depending on the departure date. **Pullmantur Cruises, S.L. shall invoice and collect these charges from passengers on behalf of the shipping company. *** More information on our 
Early Bird rate, as well as terms and conditions, on page 31.

Barcelona

Livorno
Florence/Pisa

Civitavecchia
Rome

Villefranche
Nice/Monaco

Naples

Marseille (1) 11th April Special departure for students ‘Spring Riders Boat’. End of High School Cruise’.

7-night itinerary • Barcelona7-night itinerary • Marseille

DAY PORT ARRIVAL DEPARTURE

Sat Barcelona 18:00
Sun At sea
Mon Naples 09:00 19:00
Tues Civitavecchia 08:00 19:00
Wed Livorno 08:00 20:00
Thu Villefranche 08:00 17:00
Fri Marseille 08:00 17:00
Sat Barcelona 08:00

DAY PORT ARRIVAL DEPARTURE

Fri Marseille 17:00
Sat Barcelona 08:00 18:00
Sun At sea
Mon Naples 09:00 19:00
Tues Civitavecchia 08:00 19:00
Wed Livorno 08:00 20:00
Thu Villefranche 08:00 17:00
Fri Marseille 08:00

Check-in closes approx. 2 hours before 
the ship’s scheduled departure time.

Check-in closes approx. 2 hours before 
the ship’s scheduled departure time.

EXPLORE excursions package:
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4 excursions from €115(1).

NAPLES
Pompeii 

CIVITAVECCHIA
Rome at your leisure

LIVORNO
Florence at your leisure

VILLEFRANCHE
Monaco at your leisure

Prices (€) per person in a double cabin

SEASON INSIDE OUTSIDE DELUXE

t LOW 529 609 1,139

t MID 629 709 1,279

t HIGH 869 989 1,629

N
E

W

Only on board the Sovereign are you able to discover Rome, 
Naples and Florence (departures on fridays and Saturdays).

rate
early-bird
Book 9 months in advance  
to get a 50% discount  
on the second passenger.
Only for Superior Outside Cabins upwards.***

7574
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Athens
Piraeus

1 night Marmaris
Mykonos

Santorini

Chania
Crete

Greek 
Islands.

Recommended excursions:

Athens
· Athens and the Acropolis 
· Night-time walking tour of Plaka and Monastiraki

Santorini
· Santorini inside out and Perissa Beach
· Tour of Oia and Fira

Marmaris
· Discover Marmaris Bay
· Traditions of Marmaris (lunch included)

Mykonos.

7-night itinerary

DAY PORT ARRIVAL DEPARTURE

Sun Athens
Mon Athens 18:00
Tues Mykonos 09:00 18:00
Wed Marmaris 09:00 20:00
Thurs At sea
Fri Chania 09:00 19:00
Sat Santorini 08:00 17:00
Sun Athens 08:00

Check-in closes approx. 2 hours before 
the ship’s scheduled departure time.

SERVICE AND ADMINISTRATIVE CHARGES  
NOT INCLUDED: €77**

on board the Horizon, you’ll 
discover more Greek islands 
and spend more time on them 
than on any other cruise.

Chania
· Visit to Chania 
· The best of Crete (lunch included)

Athens
2020
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CREATE YOUR OWN PACKAGE CRUISE
Greek Islands 7N + 
Discover Venice, Croatia and Greece 7N
See prices and special discounts

TWO IS BETTER 
THAN ONE 

14 nights

Mykonos
· Discover the island of Delos 
· 4x4 adventure on Mykonos

€929
Per person 
from

Flights, taxes and other 
charges included

Flights and transfers included
Flight in economy class from Madrid or Barcelona to 
Athens included. Includes airport-port-airport transfers, 
in-flight food and luggage handling (depending on your 
itinerary). Ask about our business class supplement.

Prices ‘from’ and per person in a double cabin. Taxes and other charges included: €230. Single supplement: 50%. Prices not valid for groups. For more information, please ask your travel agent or go to pullmantur.es. 
The itinerary may change depending on the departure date. **Pullmantur Cruises, S.L. shall invoice and collect these charges from passengers on behalf of the shipping company. *** More information on our 
Early Bird rate, as well as terms and conditions, on page 31.

EXPLORE excursions package:
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e.5 excursions from €145(1).

ATHENS
Athens and the Acropolis

MYKONOS
Sights of Mykonos 

SANTORINI
Tour of Oia and Fira

CHANIA
Tour of Chania

MARMARIS
Discovering Marmaris Bay   

Prices (€) per person in a double cabin

SEASON INSIDE OUTSIDE DELUXE

t LOW 929 989 2,179

t MID 979 1,069 2,319

t HIGH 1,299 1,409 2,899

rate
early-bird
Book 9 months in advance  
to get a 50% discount  
on the second passenger.
Only for Superior Outside Cabins upwards.***

7776

The order of the ports may change depending on the departure date.

(1) For the cruise departing on 17th May 2020, the order of ports is reversed from Chania and Santorini.
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Athens
Piraeus

Zadar (Croatia)

Split (Croatia)

Kotor
Montenegro

Dubrovnik (Croatia)

Venice Trieste

Santorini

Discover Venice, 
Croatia and Greece.

Recommended excursions:

Athens
· Athens and the Acropolis 
· Athens, the Acropolis and  
free time

Santorini
· Santorini inside out and Perissa 
Beach 
· Tour of Oia and Fira

Zadar
· Historic Zadar and walking 
tour
· Sights and flavours of Dalmatia

Venice
· Trip on a gondola  
and sightseeing
· Visit to Venice  
and the Doge's Palace

Bar
· Kotor inside out 
· The scenery of Montenegro  
in a 4x4

Montenegro

DAY PORT ARRIVAL DEPARTURE

Sun Trieste 20:00
Mon Venice 08:00 20:00
Tues Zadar (Croatia) 09:00 17:00
Wed Split (Croatia) 09:00 17:00
Thurs Kotor (Montenegro) 08:00 16:00
Fri At sea
Sat Santorini 08:00 17:00
Sun Athens 08:00

DAY PORT ARRIVAL DEPARTURE

Sun Athens 20:00
Mon At sea
Tues Bar (Montenegro) 11:00 20:00
Wed Dubrovnik (Croatia) 09:00 18:00
Thurs Split (Croatia) 09:00 17:00
Fri Zadar (Croatia) 09:00 17:00
Sat Venice 08:00 20:00
Sun Trieste 08:00

Check-in closes approx. 2 hours before 
the ship’s scheduled departure time.

The itinerary varies depending on the departure date. Cruise departing on 26th July 2020: stop in Kotor instead of Bar. Cruise departing on 
2nd August 2020: stop in Dubrovnik instead of Split. Cruise departing on 25th October 2020: stop in Dubrovnik instead of Kotor.

Check-in closes approx. 2 hours before 
the ship’s scheduled departure time.

SERVICE AND ADMINISTRATIVE CHARGES  
NOT INCLUDED: €77**on board the Horizon

Dubrovnik
· Dubrovnik and boat trip
· Historic Dubrovnik

JUNE JULY OCTOBER
t t t

14 26  18  

Athens Trieste
2020 2020

JUNE AUGUST OCTOBER
t t t  
21 02 25  

CREATE YOUR OWN PACKAGE CRUISE
Greek Islands 7N + 
Discover Venice, Croatia and Greece 7N
See prices and special discounts

TWO IS BETTER  
THAN ONE 
14 nights

Trieste
• Guided tour of Trieste and 
Miramare Castle
• Walking tour of Trieste

7-night itinerary
Athens - Trieste  -------

7-night itinerary
Trieste - Athens  -------  

€929
Per person 
from

Flights, taxes and other 
charges included

Flights and transfers included
Flight in economy class from Madrid or Barcelona 
to Athens or Trieste included. Includes airport-port-
airport transfers, in-flight food and luggage handling 
(depending on your itinerary). Ask about our business 
class supplement.

Prices ‘from’ and per person in a double cabin. Taxes and other charges included: €230. Single supplement: 50%. Prices not valid for groups. For more information, please ask your travel agent or go to pullmantur.es. 
The itinerary may change depending on the departure date. **Pullmantur Cruises, S.L. shall invoice and collect these charges from passengers on behalf of the shipping company. *** More information on our 
Early Bird rate, as well as terms and conditions, on page 31.

Split 
· The best of Montenegro 
· Lake Skadar National Park

EXPLORE excursions package:
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3 excursions from €65(1).

VENICE
Venice at your leisure

ZADAR
Discovering Nin and Zadar

SPLIT
Historical walking tour of Split

Prices (€) per person in a double cabin

SEASON INSIDE OUTSIDE DELUXE

t LOW 929 989 2,179

t MID 1,159 1,249 2,559

t HIGH 1,299 1,409 2,899

rate
early-bird
Book 9 months in advance  
to get a 50% discount  
on the second passenger.
Only for Superior Outside Cabins upwards.***

7978
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Barcelona

Messina
Sicily

Civitavecchia
Rome

Salerno

Valletta
Malta

Malta, Sicily and the Flavours 
of the South of Italy.

Recommended excursions:

Barcelona
• The markets and sights of Barcelona
• Tour of Barcelona

Valletta
• Valletta and Mdina 
• Three cities and a cruise in a Dgħajsa

Civitavecchia
• Roman marvels (lunch included) 
• Eternal and imperial Rome

Messina
• Flavours of Sicily: Mount Etna & Taormina 
• Etna in a 4x4

Taormina, Sicily.

SERVICE AND ADMINISTRATIVE CHARGES  
NOT INCLUDED: €77**

Salerno
• Pompeii & Herculaneum 
• Route along the Amalfi Coast

On board the Sovereign.

7-night itinerary

DAY PORT ARRIVAL DEPARTURE

Sat Barcelona 17:00
Sun At sea
Mon Valletta 13:30 20:00
Tues Messina 09:00 18:00
Wed Salerno 08:00 18:00
Thurs Civitavecchia 08:00 19:00
Fri At sea
Sat Barcelona 08:00

Check-in closes approx. 2 hours before 
the ship’s scheduled departure time.

Barcelona
2020

MAY JUNE JULY
t t  t

09 13  18

€629
Per person 
from

Taxes and other 
charges included

Prices ‘from’ and per person in a double cabin. Taxes and other charges included: €230. Single supplement: 50%. Prices not valid for groups. For more information, please ask your travel agent or go to pullmantur.es. 
The itinerary may change depending on the departure date. **Pullmantur Cruises, S.L. shall invoice and collect these charges from passengers on behalf of the shipping company. *** More information on our 
Early Bird rate, as well as terms and conditions, on page 31.

Let us take care of everything
Pullmantur is able to organise your entire trip, 
from your home city to the port of departure.  
For more information, please ask your travel 
agent or get in touch with our Bookings 
Department on (+34) 902 24 00 70 and then select 
‘luggage handling’ (depending on your itinerary). 
Ask about our business class supplement.

EXPLORE excursions package:
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4 excursions from €109(1).

MALTA
Limestone and the Blue Grotto of Malta

MESSINA
Tour of the city of Messina 

SALERNO
Sorrento at your leisure

CIVITAVECCHIA
Rome at your leisure

Prices (€) per person in a double cabin

SEASON INSIDE OUTSIDE DELUXE

t MID 629 709 1279

t HIGH 929 1019 1709

rate
early-bird
Book 9 months in advance  
to get a 50% discount  
on the second passenger.
Only for Superior Outside Cabins upwards.***

8180
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Lisbon

Cadiz

Tangier

4N Lisbon, Morocco 
and Andalusia.

Recommended excursions:

xxx

SERVICE AND ADMINISTRATIVE CHARGES  
NOT INCLUDED: €44**

on board the Monarch.

Lisbon

SEPTEMBER
t

14

2020

4-night itinerary
DAY PORT ARRIVAL DEPARTURE

Mon Lisbon 21:00
Tues At sea
Wed Tangier 08:00 18:00
ThursCadiz 07:00 14:00
Fri Lisbon 08:00

Check-in closes approx. 2 hours before  
the ship’s scheduled departure time.

Let us take care of everything
Pullmantur is able to organise your entire trip, from your 
home city to the port of departure. For more information, 
please ask your travel agent or get in touch with our 
Bookings Department on (+34) 902 24 00 70.

€429
Per person 
from

Taxes and other 
charges included

Lisbon
· Experience the true essence of Lisbon
· Visit to Our Lady of Fátima and the 
Sanctuary of Fátima

Tangier
· Tour of Tangier
· Asilah

Cadiz
· Villages of Andalusia 
· Sights of Cadiz

Prices ‘from’ and per person in a double cabin. Taxes and other charges included: €130. Single supplement: 50%. Prices not valid for groups. For more information, please ask your travel agent or go to pullmantur.es. ** Pullmantur 
Cruises, S.L. shall invoice and collect these charges from passengers on behalf of the shipping company.*** More information on our Early Bird rate, as well as terms and conditions, on page 31.

Casablanca

Lisbon

Cadiz
Malaga

Tangier

6N Lisbon, Morocco 
and Andalusia.

SERVICE AND ADMINISTRATIVE CHARGES  
NOT INCLUDED: €66**

on board the Monarch.

Recommended excursions:

Lisbon
· Experience the true 
essence of Lisbon
· Visit to Our Lady 
of Fátima and the 
Sanctuary of Fátima

Casablanca
· Casablanca and 
Rabat
· Flavours of 
Casablanca

Cadiz
· Villages of Andalusia 
· Sights of Cadiz

Malaga
· Tour of Malaga
· Marbella and Puerto 
Banús

Tangier
· Tour of Tangier
· Asilah

6-night itinerary
DAY PORT ARRIVAL DEPARTURE

Sat Lisbon 19:00
Sun At sea
Mon Casablanca 08:00 18:00
Tues Tangier 09:00 18:00
Wed Malaga 07:00 18:00
Thurs Cadiz 07:00 14:00
Fri Lisbon 08:30

Check-in closes approx. 2 hours before 
the ship’s scheduled departure time.

Lisbon

MAY
t

02

2020

€654
Per person 
from

Taxes and other 
charges included

Prices ‘from’ and per person in a double cabin. Taxes and other charges included: €195. Single supplement: 50%. Prices not valid for groups. For more information, please ask your travel agent or go to pullmantur.es. ** Pullmantur 
Cruises, S.L. shall invoice and collect these charges from passengers on behalf of the shipping company.*** More information on our Early Bird rate, as well as terms and conditions, on page 31.

Let us take care of everything
Pullmantur is able to organise your entire trip, from your 
home city to the port of departure. For more information, 
please ask your travel agent or get in touch with our 
Bookings Department on (+34) 902 24 00 70.

Prices (€) per person in a double cabin Prices (€) per person in a double cabin

SEASON INSIDE OUTSIDE DELUXE

t ALL 654 694 1,614

SEASON INSIDE OUTSIDE DELUXE

t ALL 429 469 999

Marrakesh.

D I S C O V E R
Package of 4 excursions
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TANGIER 
Tour of Tangier

CADIZ 
Historic Seville 

MALAGA 
Tour of Malaga

CASABLANCA 
Casablanca and the Hassan

II Mosque

from €149(1). Includes:

Book 9 months in advance  
to get a 50% discount  
on the second passenger

Only for Superior Outside Cabins upwards.***
rate

early-bird Book 9 months in advance  
to get a 50% discount  
on the second passenger

Only for Superior Outside Cabins upwards.***
rate

early-bird

8382
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The Atlantic 
and North Sea.

SERVICE AND ADMINISTRATIVE CHARGES  
NOT INCLUDED: 7N €77, 8N €88**

on board the Monarch

Recommended excursions:

From the Atlantic Coast to the North Sea From the North Sea to the Atlantic Coast

Rostock
· Walking tour and shopping in 
Rostock
· Discovering Berlin

Vigo
· Santiago de Compostela
· Oyster route by foot

IJmuiden
· Delights of Amsterdam
· Dutch villages and canal cruise

Gothenburg
· The picturesque island of Marstrand and 
the Carlsten fortress
· Walking tour of the Haga district and  
its cafes

8/7-night itinerary

---  From Lisbon/Vigo
to Rostock.

8-night itinerary

---  From Rostock
to Vigo.

VigoLisbon Rostock

Portland
· Stonehenge
· The Abbotsbury Swannery and 
Subtropical Gardens

Rostock

Portland

Dover

Le Havre

IJmuiden

Gothenburg

Lisbon

Vigo

20202020

London.

MAY

t

9

MAY

t

8

SEPTEMBER

t

05

DAY PORT ARRIVAL DEPARTURE

Fri Lisbon 17:00

Sat Vigo 12:00 20:00

Sun At sea

Mon Portland 13:00 21:00

Tues Dover 11:30 23:30

Wed IJmuiden 13:00 21:00

ThursAt sea

Fri Gothenburg 07:00 14:00

Sat Rostock 08:00

DAY PORT ARRIVAL DEPARTURE

Sat Rostock 21:00

Sun Gothenburg 15:00 22:00

Mon At sea

Tues IJmuiden 09:00 19:00

Wed Dover 07:00 19:00

ThursLe Havre 07:00 19:30

Fri Portland 07:00 15:00

Sat At sea

Sun Vigo 10:00 18:00

Check-in closes approx. 2 hours before 
the ship’s scheduled departure time.

Check-in closes approx. 2 hours before 
the ship’s scheduled departure time.

€799
Per person 
from

Flight, taxes and other 
charges included

Flights and transfers included
*Return flight and transfer from Rostock to Lisbon, Vigo or Madrid (From the Atlantic Coast to the Mediterranean) included. Outbound flight and transfer from Lisbon, Vigo or Madrid 
to Rostock (From the North Sea to the Atlantic Coast) included. Includes airport-port transfers. In-flight food and luggage handling (depending on itinerary). Ask about our business 
class supplement.

Prices ‘from’ and per person in a double cabin. Taxes and other charges included: 7N €230, 8N €265. Single supplement: 50%. Prices not valid for groups. For more information, please ask your travel agent or go 
to pullmantur.es. The itinerary may change depending on the departure date. **Pullmantur Cruises, S.L. shall invoice and collect these charges from passengers on behalf of the shipping company.
*** More information on our Early Bird rate, as well as terms and conditions, on page 31.

EXPLORE excursions package:
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4 excursions from €145(1).

DOVER
London at your leisure

PORTLAND
 Dorchester at your leisure  

IJMUIDEN
 Amsterdam at your leisure 

GOTHENBURG
Sights of Gothenburg

Dover
· London and its attractions
· Leeds Castle, Canterbury and 
sights of Kent

Prices (€) per person in a double cabin Prices (€) per person in a double cabin

        SEASON INSIDE OUTSIDE DELUXE

t LOW 884 984 2,184
t MID 799 849 1,709

        SEASON INSIDE OUTSIDE DELUXE

t ALL 824 874 1,874
rate

early-bird
Book 9 months in advance  
to get a 50% discount  
on the second passenger.
Only for Superior Outside Cabins upwards.***

8584
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Saint Petersburg
1 night  

Helsinki

Tallinn
EstoniaNynäshamn

Stockholm

Baltic 
Capitals.

Recommended excursions:

Rostock
· Walking tour and shopping in Rostock 
· Discovering Berlin

Saint Petersburg
· Grand Tour of Saint Petersburg (2 days)
· Gems of Saint Petersburg

Nynäshamn
· Stockholm and boat trip
· The Vasa Museum and Royal Palace  
(delights of Stockholm)

Stockholm.

SERVICE AND ADMINISTRATIVE CHARGES  
NOT INCLUDED: €77**

on board the Monarch,  
we give you the chance  
to discover more countries  
than on any other cruise

Tallinn
· Medieval Tallinn
· Tallinn and the  
Estonian Open Air  
Museum

Rostock

Helsinki

2020

2020

7-night itineraries from Ros-
tock and Helsinki

DAY PORT ARRIVAL DEPARTURE

Sat Rostock
Sun Rostock 22:00
Mon At sea
Tues Nynäshamn 07:00 18:00
Wed Tallinn 12:00 18:00
ThursSaint Petersburg 09:00
Fri Saint Petersburg 18:00
Sat Helsinki 08:00

DAY PORT ARRIVAL DEPARTURE

Sat Helsinki 21:00
Sun Saint Petersburg 10:30
Mon Saint Petersburg 18:00
Tues Tallinn 09:00 16:00
Wed Nynäshamn 09:00 20:00
ThursAt sea
Fri Rostock 22:00
Sat Rostock 08:00

Check-in closes approx. 2 hours before 
the ship’s scheduled departure time.

Check-in closes approx. 2 hours before 
the ship’s scheduled departure time.

AUGUST
t

08

AUGUST
t

15

CREATE YOUR OWN PACKAGE CRUISE
Baltic Capitals 7N + 
Fjords of the North 7N
See prices and special discounts

TWO IS BETTER  
THAN ONE 

14 nights

Helsinki
· Tour of Helsinki

€1.549
Per person 
from

Flights, taxes and other 
charges included

Flights and transfers included
Flight in economy class from Madrid or Barcelona to 
Rostock or Helsinki included. Includes airport-port-
airport transfers, in-flight food and luggage handling 
(depending on your itinerary). Ask about our business 
class supplement.

Prices ‘from’ and per person in a double cabin. Taxes and other charges included: €230. Single supplement: 50%. Prices not valid for groups. For more information, please ask your travel agent or go to pullmantur.es. 
The itinerary may change depending on the departure date. **Pullmantur Cruises, S.L. shall invoice and collect these charges from passengers on behalf of the shipping company. *** More information on our 
Early Bird rate, as well as terms and conditions, on page 31.

EXPLORE excursions package:

(1
)  
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e.5 excursions from €185(1).

 NYNÄSHAMN 
Stockholm on your own

SAINT PETERSBURG
 Sightseeing and free time  

SAINT PETERSBURG
 The canals and rivers of Saint Petersburg 

TALLINN
Sights of Tallinn

ROSTOCK
Walking tour and shopping in Rostock

Prices (€) per person in a double cabin

SEASON INSIDE OUTSIDE DELUXE
t ALL 1,549 1,689 3,509

Rostock
1 night 

rate
early-bird
Book 9 months in advance  
to get a 50% discount  
on the second passenger.
Only for Superior Outside Cabins upwards.***
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Gothenburg

Aarhus

Copenhagen

Bergen Eidfjord

Stavanger

Haugesund

Molde

Åndalsnes

Skjolden

Trondheim

Ålesund

Nordfjordeid

Rostock

Fjords of 
the North.

A selection of our recommended excursions:
Discover our excursion packages.

Enjoy our EXPLORE package with 5 excursions from €179

Aarhus
· A day at Legoland 
· The colours of Aarhus and  
Aros Aarhus Art Museum

Gothenburg
· The picturesque island of 
Marstrand and the Carlsten 
fortress
· Walking tour of the Haga  
district and its cafes

Bergen
· Scenic tour  
on the  
Hardangerfjord
· Bergen and  
the Ice Bar

Stavanger
· Adventure at Pulpit Rock 
(Preikestolen) 
· Lysefjord and views of Pulpit 
Rock in an inflatable boat

Norway.

SERVICE AND ADMINISTRATIVE CHARGES  
NOT INCLUDED: €77**

On board the Monarch, we will take you to 
more Norwegian fjords than any other cruise.

23rd May 2020 / 7 nights.

6th June 2020 / 7 nights.

20th June 2020 / 7 nights.

25th July 2020 / 7 nights.

29th August 2020 / 7 nights.

16th May 2020 / 7 nights.

30th May 2020 / 7 nights.

13th June 2020 / 7 nights.

18th July 2020 / 7 nights.27th June 2020 / 7 nights.

22nd August 2020 / 7 nights.1st August 2020 / 7 nights.

DAY PORT ARRIVAL DEPARTURE
Sat Trondheim 21:00
Sun Ålesund 11:00 20:00
Mon Nordfjordeid 08:00 19:00
Tues Åndalsnes 08:00 16:00
Wed Bergen 10:00 18:00
ThursAt sea
Fri Gothenburg 07:00 14:00
Sat Rostock 08:00

DAY PORT ARRIVAL DEPARTURE
Sat Trondheim 21:00
Sun Ålesund 11:00 20:00
Mon Nordfjordeid 08:00 19:00
Tues Molde 07:30 15:30
Wed Eidfjord 14:00 22:00
ThursAt sea
Fri Gothenburg 07:00 14:00
Sat Rostock 08:00

DAY PORT ARRIVAL DEPARTURE
Sat Trondheim 21:00
Sun Molde 13:30 21:30
Mon Nordfjordeid 09:00 20:00
Tues Haugesund 11:00 20:00
Wed Bergen 08:00 16:00
ThursAt sea
Fri Gothenburg 07:00 14:00
Sat Rostock 08:00

DAY PORT ARRIVAL DEPARTURE
Sat Copenhagen 22:00
Sun Aarhus (Denmark) 10:00 18:00
Mon At sea
Tues Eidfjord 07:00 15:00
Wed Nordfjordeid 10:00 21:00
ThursMolde 09:00 17:00
Fri Ålesund 08:00 17:00
Sat Trondheim 08:00

DAY PORT ARRIVAL DEPARTURE
Sat Trondheim 21:00
Sun Molde 13:00 21:00
Mon Ålesund 10:00 19:00
Tues Nordfjordeid 08:00 19:00
Wed Skjolden 11:00 20:00
ThursAt sea
Fri Gothenburg 07:00 14:00
Sat Rostock 08:00

DAY PORT ARRIVAL DEPARTURE
Sat Rostock 21:00
Sun Gothenburg 15:00 22:00
Mon At sea
Tues Bergen 08:00 16:00
Wed Molde 09:00 17:00
ThursNordfjordeid 08:00 19:00
Fri Ålesund 08:00 17:00
Sat Trondheim 08:00

DAY PORT ARRIVAL DEPARTURE
Sat Rostock 22:00
Sun At sea
Mon Stavanger 09:00 19:00
Tues Bergen 08:00 16:00
Wed Molde 10:00 18:00
ThursNordfjordeid 09:00 20:00
Fri Ålesund 08:00 17:00
Sat Trondheim 08:00

DAY PORT ARRIVAL DEPARTURE
Sat Rostock 21:00
Sun Gothenburg 15:00 22:00
Mon Aarhus (Denmark) 09:00 16:00
Tues At sea
Wed Molde 13:00 20:30
ThursNordfjordeid 09:00 20:00
Fri Ålesund 08:00 17:00
Sat Trondheim 08:00

DAY PORT ARRIVAL DEPARTURE
Sat Trondheim 21:00
Sun Ålesund 11:00 20:00
Mon Molde 08:00 16:00
Tues Nordfjordeid 08:00 19:00
Wed Bergen 08:00 16:00
ThursStavanger 07:00 16:00
Fri At sea
Sat Copenhagen 08:00

DAY PORT ARRIVAL DEPARTURE
Sat Rostock 21:00
Sun Gothenburg 15:00 22:00
Mon At sea
Tues Haugesund 08:00 17:00
Wed Nordfjordeid 08:00 19:00
ThursMolde 08:00 16:00
Fri Ålesund 08:00 17:00
Sat Trondheim 08:00

DAY PORT ARRIVAL DEPARTURE
Sat Rostock 21:00
Sun Gothenburg 15:00 22:00
Mon At sea
Tues Bergen 08:00 16:00
Wed Nordfjordeid 08:00 19:00
ThursMolde 08:00 16:00
Fri Ålesund 08:00 17:00
Sat Trondheim 08:00

DAY PORT ARRIVAL DEPARTURE
Sat Trondheim 21:00
Sun Ålesund 11:00 20:00
Mon Molde 08:00 16:00
Tues Nordfjordeid 08:00 19:00
Wed Bergen 08:00 16:00
ThursAt sea
Fri Gothenburg 07:00 14:00
Sat Rostock 08:00

Check-in closes approx. 2 hours before 
the ship’s scheduled departure time.

Check-in closes approx. 2 hours before  
the ship’s scheduled departure time.

Check-in closes approx. 2 hours before  
the ship’s scheduled departure time.

Check-in closes approx. 2 hours before  
the ship’s scheduled departure time.

Check-in closes approx. 2 hours before  
the ship’s scheduled departure time.

Check-in closes approx. 2 hours before  
the ship’s scheduled departure time.

Check-in closes approx. 2 hours before  
the ship’s scheduled departure time.

Check-in closes approx. 2 hours before  
the ship’s scheduled departure time.

Check-in closes approx. 2 hours before 
 the ship’s scheduled departure time.

Check-in closes approx. 2 hours before  
the ship’s scheduled departure time.

Check-in closes approx. 2 hours before  
the ship’s scheduled departure time.

Check-in closes approx. 2 hours before  
the ship's scheduled departure time.

CREATE YOUR OWN PACKAGE CRUISE
Baltic Capitals 7N + 
Fjords of the North 7N
See prices and special discounts

TWO IS BETTER 
THAN ONE 

14 nights

Eidfjord
· Sysen Dam and the  
Vøringsfossen Waterfall
· Cruise on the spectacular 
Hardangerfjord

Nordfjordeid
· The Kjenndal Glacier and 
Lovatnet Lake by boat and bus
· Sagastad and Viking culture

Ålesund
· Boat trip on the Hjørundfjord
· Panoramic views of 
Trollstigen (the Trolls’ Path)

Molde
· Scenes of Norway and a Viking 
experience
· Nature on the Atlantic

Trondheim
2020

MAY JUNE JULY AUGUST
t t  t t t  t

23 06   20 18 01   29

€1.139
Per person 
from

Flights, taxes and other 
charges included

Flights and transfers included
Flight in economy class from Madrid or Barcelona 
to Rostock, Trondheim or Copenhagen included. 
Includes airport-port-airport transfers, in-flight food 
and luggage handling (depending on your itinerary). 
Ask about our business class supplement.

Prices ‘from’ and per person in a double cabin. Taxes and other charges included: €230. Single supplement: 50%. Prices not valid for groups. For more information, please ask your travel agent or go to pullmantur.es. 
The itinerary may change depending on the departure date. **Pullmantur Cruises, S.L. shall invoice and collect these charges from passengers on behalf of the shipping company. *** More information on our 
Early Bird rate, as well as terms and conditions, on page 31.

Prices (€) per person in a double cabin

SEASON INSIDE OUTSIDE DELUXE

t MID 1,139 1,259 2,569

t HIGH 1,389 1,539 3,219

N
E

W

Rostock Copenhagen
2020 2020

MAY JUNE AUGUST
t  t t  t t

16   30 13   27 22

JULY
t

25

rate
early-bird
Book 9 months in advance  
to get a 50% discount  
on the second passenger.
Only for Superior Outside Cabins upwards.***

Haugesund
· Stunning Åkrafjorden
· The picturesque town of 
Skudeneshavn

8988
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Israel, Egypt, Greece and 
Turkey: Magic East

Recommended excursions:

Limassol
· Limassol, Kourion archaeological 
site and the Sanctuary of Apollo 
Hylates
· Secrets and traditions of Cyprus

Port Said / 
Alexandria
· Classic Cairo (lunch included)
· The Pyramids of Giza and the 
River Nile (lunch included)

Marmaris
· Tombs of the Lycian kings
· Rhodes and the Palace of the 
Grand Master

Ashdod
· Jerusalem and Bethlehem  
(lunch included)
· Jerusalem and the Dead Sea 
(lunch included)

Haifa
· Nazareth and Galilee inside out
· Safed, Kibbutz and the Golan 
Heights

Haifa

Ashdod
Alexandria Port Said

Santorini

Marmaris

Bodrum

Limassol

11-night itinerary
DAY PORT ARRIVAL DEPARTURE

Sun Athens 08:00 20:00
Mon Athens 17:00
Tues At sea
Wed Limassol 09:00 18:00
Thurs Haifa 07:00 20:00
Fri Ashdod 07:00 20:00

Sat
Port Said 

Alexandria

7:00 

21:00

08:30 

22:30

Sun At sea
Mon Marmaris 08:00 19:00
Tues Bodrum 07:00 20:00
Wed Santorini 09:00 18:00
Thurs Athens 09:00 20:00

Check-in closes approx. 2 hours before 
the ship’s scheduled departure time.

Athens
2020

NOVEMBER
t

01

on board the Horizon

€1,389
Per person 
from

Taxes and other charges 
included

Prices ‘from’ and per person in a double cabin. Taxes and other charges included: €360. Single supplement: 50%. Prices not valid for groups. For more information, please ask your travel agent or go to pullmantur.es. 
The itinerary may change depending on the departure date. **Pullmantur Cruises, S.L. shall invoice and collect these charges from passengers on behalf of the shipping company. *** More information on our 
Early Bird rate, as well as terms and conditions, on page 31.

SERVICE AND ADMINISTRATIVE CHARGES  
NOT INCLUDED: €132**

The Dead Sea.

Optional flights and transfers
Flight in economy class from Madrid or Barcelona to the 
port of departure optional. Airport-port-airport transfers 
are optional and not included. Please get in touch with 
our Bookings Department on (+34) 902 24 00 70.

Athens
1 night 

(1
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e.6 excursions from €299(1)

ATHENS
 Athens, the Acropolis & free time 

HAIFA
 Tour of Haifa and Acre 

ASHDOD
 Half-day tour of Jerusalem

PORT SAID
 Medieval Cairo (lunch included) 

MARMARIS
 Tombs of the Lycian Kings

SANTORINI
 Tour of Oia and Fira 

DISCOVER excursions package:

Bodrum
· Visit to the Castle of St Peter

Santorini
· Volcano and hot springs
· Santorini inside out and Perissa 
Beach

Exclusive
Destinations 2020
Dreams that become journeys

rate
early-bird
Book 9 months in advance  
to get a 50% discount  
on the second passenger. 
Only for Superior Outside Cabins upwards.***

Athens
· Athens and the Acropolis
· Flavours of Athens



Dubai, Doha, and 
Legends of Arabia.

Doha.

Prices ‘from’ and per person in a double cabin. Taxes and other charges included: €230. Single supplement: 50%. Prices not valid for groups. For more information, please ask your travel agent or go to pullmantur.es. 
The itinerary may change depending on the departure date. **Pullmantur Cruises, S.L. shall invoice and collect these charges from passengers on behalf of the shipping company. *** More information on our 
Early Bird rate, as well as terms and conditions, on page 31.

Recommended excursions: EXPLORE excursions package:

DUBAI
Sights of Dubai

DOHA
Snapshots of Doha

BAHRAIN
Snapshots of Bahrain

KHASAB
Tour of Khasab and the surrounding area

ABU DHABI
Tour of Abu Dhabi, the capital of the  

United Arab Emirates

5 excursions from €149(1). Includes:

(1
)  
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7-night itinerary

Abu Dhabi

Khasab

Bahrain

Doha

Dubai
1 night 

DAY PORT ARRIVAL DEPARTURE

Sat Dubai
Sun Dubai 22:00
Mon Abu Dhabi 07:30 21:00
Tues Doha 10:00 20:00
Wed Bahrain 09:00 19:00
Thurs At sea
Fri Khasab 08:00 17:00
Sat Dubai 07:00
Sun Dubai

Check-in closes approx. 2 hours before 
the ship’s scheduled departure time.

The order of the ports may change depending on the departure date.

Dubai · Saturday

Dubai · Sunday

2020

2020

2021

2021

Dubai
• Modern wonders of Dubai and 
shopping
• A stroll in the clouds: Burj Khalifa

Abu Dhabi
• The best of Abu Dhabi (lunch included)
• Sights of Abu Dhabi and Ferrari World theme park

Khasab
• Cruise in a dhow on the fjords of Oman
• Jeep adventure to Jebel Harim

Doha
• The royal stables at Al Shaqab
• Sun, sea and desert in a 4x4 with lunch

Bahrain
• Bahrain inside out with lunch
• Arab traditions, horses and tea

NOVEMBER DECEMBER JANUARY FEBRUARY MARCH
t t  t t  t t  t t

28 12  26 02  23 06  20 06

NOVEMBER DECEMBER JANUARY FEBRUARY MARCH
t t  t t  t t  t t

29 13  27 03  24 07  21 07

on board the Horizon, we’ll discover the world without 
losing the best of our own. Port of embarkation - Dubai.

9594
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Flights and transfers included
Flight in economy class from Madrid or Barcelona to 
Dubai, the day before the ship’s departure date, included. 
Includes airport-port-airport transfers. In-flight food served 
(depending on itinerary). Ask about our business class 
supplement.

SERVICE AND ADMINISTRATIVE CHARGES  
NOT INCLUDED: €84**

€1,039
Per person 
from

Flights, taxes and other 
charges included

Exclusive
Destinations 2020
Dreams that become journeys

rate
early-bird
Book 9 months in advance  
to get a 50% discount  
on the second passenger. 
Only for Superior Outside Cabins upwards.***



Dubai, Abu Dhabi and 
Legends of Arabia.

Doha.

Prices ‘from’ and per person in a double cabin. Taxes and other charges included: €230. Single supplement: 50%. For more information, please ask your travel agent or go to pullmantur.es. The itinerary may 
change depending on the departure date. **Pullmantur Cruises, S.L. shall invoice and collect these charges from passengers on behalf of the shipping company. *** More information on our Early Bird rate,  
as well as terms and conditions, on page 31.

SERVICE AND ADMINISTRATIVE CHARGES  
NOT INCLUDED: €84**

Dubai · Saturday

Dubai · Sunday

2020

2020

2021

2021

DECEMBER JANUARY FEBRUARY
t  t t  t  t t  t
05  19 09  16  30 13  27

DECEMBER JANUARY FEBRUARY
t  t t  t  t t  t
06  20 10  17  31 14  28

9796

Abu Dhabi
1 night 

Khasab

Muscat

Dubai
1 night 

7-night itinerary
DAY PORT ARRIVAL DEPARTURE

Sat Dubai
Sun Dubai 22:00
Mon Abu Dhabi 08:00
Tues Abu Dhabi 19:00
Wed At sea
Thurs Muscat 07:00 17:00
Fri Khasab 10:30 19:30
Sat Dubai 07:00
Sun Dubai 22:00

Check-in closes approx. 2 hours before 
the ship’s scheduled departure time.

The order of the ports may change depending on the departure date.

on board the Horizon, we’ll discover the world without 
losing the best of our own. Port of embarkation - Dubai.

Recommended excursions: EXPLORE excursions package:

DUBAI
Sights of Dubai

MUSCAT
Mythical Muscat

KHASAB
Tour of Khasab and the surrounding area

ABU DHABI
Tour of Abu Dhabi, the capital of the  

United Arab Emirates

4 excursions from €129(1). Includes:

(1
)  
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Dubai
• Modern wonders of Dubai and shopping
• A stroll in the clouds: Burj Khalifa

Abu Dhabi
• The best of Abu Dhabi (lunch included)
• Sights of Abu Dhabi and Ferrari World theme park

Khasab
• Cruise in a dhow on the fjords of Oman
• Jeep adventure to Jebel Harim

Muscat
• Fascinating forts: 
Nizwa and the city 
of Muscat
• Intriguing Oman: 
Muscat and Nakhl 
(lunch included)

N
E

W €1,039
Per person 
from

Flights, taxes and other 
charges included

Flights and transfers included
Flight in economy class from Madrid or Barcelona to 
Dubai, the day before the ship’s departure date, included. 
Includes airport-port-airport transfers. In-flight food served 
(depending on itinerary). Ask about our business class 
supplement.

Exclusive
Destinations 2020
Dreams that become journeys

rate
early-bird
Book 9 months in advance  
to get a 50% discount  
on the second passenger. 
Only for Superior Outside Cabins upwards.***
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Athens
Piraeus

Alexandria Port Said
The Suez Canal

Aqaba
Petra

Salalah

Muscat

Khor
FakkanDubai

1 night 

Cairo. Egypt.

SERVICE AND ADMINISTRATIVE CHARGES  
NOT INCLUDED: 16N €192. 17N €204**

Recommended excursions: EXPLORE excursions package:

ALEXANDRIA
Medieval Cairo (lunch included)

AQABA
Petra: The jewel in Jordan’s crown 

(lunch not included)
SALALAH

Sights of Salalah and its bazaars
MUSCAT

Mythical Muscat
KHOR FAKKAN

Tour of Fujairah’s east coast
DUBAI

Tour of Dubai

6 excursions from €319(1). Includes:

(1
)  
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16/17-night  
itinerary

DAY PORT ARRIVAL DEPARTURE

Thurs Athens (Piraeus) 20:00
Fri At sea

Sat Alexandria*
Port Said

07:30
21:00

09:00
22:30

Sun The Suez Canal 03:00 15:30
Mon At sea
Tues Aqaba (Petra) 08:00 20:00
Wed At sea
Thurs At sea
Fri At sea
Sat At sea
Sun At sea
Mon Salalah 07:00 15:30
Tues At sea
Wed Muscat 11:00 21:00
Thurs Khor Fakkan 10:00 18:30
Fri Dubai 11:00
Sat Dubai
Sun Dubai

Check-in closes approx. 2 hours before 
the ship’s scheduled departure time.

* Passengers who disembark 
in Alexandria for excursions 
will return to Port Said to 
board the ship.

The 16-night cruise 
includes 1 night in Dubai 
and disembarks on 
Saturday. The 17-night 
cruise includes 2 nights  
in Dubai and disembarks 
on Sunday.

NOVEMBER
t

12

2020

Prices ‘from’ and per person in a double cabin. Taxes and other charges included: 16N €315, 17N €350. Service and administrative charges not included: 16N €192, 17N €204. Single supplement: 50%. Prices not 
valid for groups. For more information, please ask your travel agent or go to pullmantur.es. The itinerary may change depending on the departure date. ** Pullmantur Cruises, S.L. shall invoice and collect these 
charges from passengers on behalf of the shipping company. *** More information on our Early Bird rate, as well as terms and conditions, on page 31.

Flight and transfer included
Return flights in economy class from Madrid or Barcelona 
to Dubai or Athens, the day before the ship’s departure 
date, included. Includes airport-port-airport transfers. In-
flight food served (depending on itinerary). Ask about our 
business class supplement.

Khor Fakkan
• Pure relaxation on Fujairah Beach
• Sights of Fujairah and a 4x4 adventure 
in the desert

Dubai
· Modern wonders of Dubai and shopping
· A stroll in the clouds: Burj Khalifa

Alexandria
· Classic Cairo (lunch included)
· The pyramids and tombs of Giza (lunch 
included)

Aqaba
· Petra: the jewel in Jordan’s crown (lunch 
included)
· The treasures of Petra and the Wadi Rum 
desert

Salalah
· Nature and adventure in Salalah
· Sights of Salalah and its bazaars

Muscat
· Fascinating forts: 
Nizwa and the city of 
Muscat
· Intriguing Oman: 
Muscat and Nakhl 
(lunch included)

16/17N From Classical Greece  
to Cosmopolitan Dubai. €1,174

Per person 
from

Flights, taxes and other 
charges included

On board the Horizon, 
we’ll visit Greece, Egypt, 
Jordan, Oman and the 
United Arab Emirates on 
a voyage through time.

rate
early-bird
Book 9 months in advance  
to get a 50% discount  
on the second passenger.
Only for Superior Outside Cabins upwards.***

17

9998



Gibraltar

Barcelona

Gran CanariaMindelo
Cape Verde

Recife
Brazil

DAY PORT ARRIVAL DEPARTURE

Fri Barcelona 17:00
Sat At sea
Sun Gibraltar 08:00 14:00
Mon At sea
Tues Gran Canaria 13:00 21:00
Wed At sea
Thurs At sea
Fri Mindelo 08:00 16:00
Sat At sea
Sun At sea
Mon At sea
Tues At sea
Wed Recife 08:00

Check-in closes approx. 2 hours before  
the ship’s scheduled departure time.

Recife

12N The Great  
Atlantic Crossing. €724

Per person 
from

Taxes and other 
charges included

Recommended excursions:

Prices ‘from’ and per person in a double cabin. Taxes and other charges included: €195. Single supplement: 50%. Prices not valid for groups. For more information, please ask your travel agent or go to pullmantur.es. 
The itinerary may change depending on the departure date. ** Pullmantur Cruises, S.L. shall invoice and collect these charges from passengers on behalf of the shipping company. *** More information on our 
Early Bird rate, as well as terms and conditions, on page 31.

Barcelona
· The markets and sights of Barcelona
· Tour of Barcelona

Gibraltar
· Tour of the Rock
· The fortifications of Gibraltar

Gran Canaria
• Gran Canaria and cave tour 
• Arucas and Teror

Mindelo
· The best of the island
· Monte Verde and Akua’ba art

12-night itinerary

NOVEMBER
t

20

2020

On board the 
Sovereign, we’ll visit 
Gibraltar, Tenerife, 
Cape Verde and Recife 
on a mythical voyage.

Let us take care of everything
Pullmantur is able to organise your entire trip, from your 
home city to the port of departure. For more information, 
please ask your travel agent or get in touch with our 
Bookings Department on (+34) 902 24 00 70.

SERVICE AND ADMINISTRATIVE CHARGES 
NOT INCLUDED: €144**

rate
early-bird
Book 9 months in advance  
to get a 50% discount  
on the second passenger.
Only for Superior Outside Cabins upwards.***

12
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Athens
Piraeus

The Suez Canal

Aqaba
Petra

Salalah

Khasab

SERVICE AND ADMINISTRATIVE CHARGES  
NOT INCLUDED: from €168**On board the Horizon, 

we’ll visit Greece, Egypt, 
Jordan, Oman and the 
United Arab Emirates on 
a voyage through time. 
Port of embarkation - 
Dubai.

Recommended excursions: EXPLORE excursions package:

DUBAI
Tour of Dubai

KHASAB
Tour of Khasab and the surrounding area

MUSCAT
Mythical Muscat

SALALAH
Sights of Salalah and its bazaars

AQABA (PETRA)
The jewel in Jordan’s crown  

(lunch not included)

5 excursions from €255(1). Includes:

(1
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14/15-night itinerary

DAY PORT ARRIVAL DEPARTURE
Sat Dubai
Sun Dubai 22:00
Mon Khasab 07:00 16:00
Tues Muscat 09:00 19:00
Wed At sea
Thurs Salalah 15:00 22:00
Fri At sea
Sat At sea
Sun At sea
Mon At sea
Tues At sea
Wed Aqaba (Petra) 08:00 20:00
Thurs At sea
Fri The Suez Canal 04:00 16:00
Sat At sea
Sun Athens 08:00

MARCH
t   t

13    14

2021

Muscat
Dubai
1 night 

Prices ‘from’ and per person in a double cabin. Taxes and other charges included: 13th March (15N): €315. 14th March (14N): €280. Service and administrative charges not included: 9th March (15N): €180.  
10th March (14N): €168. Single supplement: 50%. Prices not valid for groups. For more information, please ask your travel agent or go to pullmantur.es. The itinerary may change depending on the departure date. 
** Pullmantur Cruises, S.L. shall invoice and collect these charges from passengers on behalf of the shipping company. *** More information on our Early Bird rate, as well as terms and conditions, on page 31.

Dubai
· Modern wonders of Dubai and shopping
· A stroll in the clouds: Burj Khalifa

Athens
· Athens and the Acropolis 
· Flavours of Athens

Aqaba
· Petra: the jewel in Jordan’s crown (lunch 
included)
· The treasures of Petra and the Wadi Rum 
desert

Salalah
· Nature and adventure in Salalah
· Sights of Salalah and its bazaars

Khasab
• Cruise in a dhow on the fjords of Oman
• Jeep adventure to Jebel Harim

Flight and transfer included
Return flights in economy class from Madrid or Barcelona 
to Dubai and Athens, the day before the ship’s departure 
date, included. Includes airport-port-airport transfers.  
In-flight food served (depending on itinerary). Ask about 
our business class supplement.

14/15N From Cosmopolitan 
Dubai to Classical Greece. €1.259

Per person 
from

Petra

Flights, taxes and other 
charges included

Muscat
· Fascinating forts:
Nizwa and the city of Muscat 
· The best of Muscat

2021

rate
early-bird
Book 9 months in advance  
to get a 50% discount  
on the second passenger.
Only for Superior Outside Cabins upwards.***

15
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Barcelona

Livorno
Florence/Pisa

Civitavecchia
Rome

Villefranche
Nice/Monaco

Marseille

4 Wonders of the 
Mediterranean.

Recommended excursions:

Barcelona
· The markets and sights of Barcelona
· Tour of Barcelona

Villefranche
· Nice, Monaco and Monte Carlo 
· Dream villas on the French Riviera 

Marseille
· Aix-en-Provence 
· Avignon and the Palais des Papes (Popes’ Palace)

Civitavecchia
· Eternal imperial Rome 
· Roman marvels (lunch included)

Rome.

SERVICE AND ADMINISTRATIVE CHARGES  
NOT INCLUDED: €72**

Livorno
· The best of 
Florence 
· Siena and San 
Gimignano

On board the Sovereign, you’ll visit Rome, 
Florence, Pisa and the French Riviera,  
all on the same trip.

6-night itinerary • Barcelona

6-night itinerary • Marseille

DAY PORT ARRIVAL DEPARTURE

Sat Barcelona 18:00
Sun At sea
Mon Civitavecchia (Rome) 08:00 19:00
Tue Livorno (Florence/Pisa) 08:00 20:00
Wed Villefranche (Nice/Monaco) 08:00 17:00
Thu Marseille 08:00 17:00
Fri Barcelona 07:00

DAY PORT ARRIVAL DEPARTURE

Thu Marseille 17:00
Sat Barcelona 07:00 18:00
Sun At sea
Mon Civitavecchia (Rome) 08:00 19:00
Tue Livorno (Florence/Pisa) 08:00 20:00
Wed Villefranche (Nice/Monaco) 08:00 17:00
Thu Marseille 08:00

Check-in closes approx. 2 hours before 
the ship’s scheduled departure time.

Check-in closes approx. 2 hours before 
the ship’s scheduled departure time.

Marseille

Barcelona

2020

2020

NOVEMBER
t  
13   

NOVEMBER
t  
14   

€504
Per person 
from

Taxes and other 
charges included

Let us take care of everything
Pullmantur is able to organise your entire trip, from your 
home city to the port of departure. For more information, 
please ask your travel agent or get in touch with our 
Bookings Department on (+34) 902 24 00 70 and then select 
‘luggage handling’ (depending on your itinerary). Ask about 
our business class supplement.

Prices ‘from’ and per person in a double cabin. Taxes and other charges included: €195. Single supplement: 50%. Prices not valid for groups. For more information, please ask your travel agent or go to pullmantur.es. 
The itinerary may change depending on the departure date. **Pullmantur Cruises, S.L. shall invoice and collect these charges from passengers on behalf of the shipping company. *** More information on our 
Early Bird rate, as well as terms and conditions, on page 31.
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DISCOVER excursions package:

(1
)  

Pr
ic

e 
an

d/
or

 c
on

te
nt

 a
re

 s
ub

je
ct

 to
 c

ha
ng

e.

3 excursions from €145(1).

CIVITAVECCHIA
Sightseeing tour of Rome 

LIVORNO
Florence and Pisa

VILLEFRANCHE
Monaco and Monte Carlo

rate
early-bird
Book 9 months in advance  
to get a 50% discount  
on the second passenger.
Only for Superior Outside Cabins upwards.***
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Aruba

Curaçao
Bonaire

Colón
Panama

Cartagena
Colombia

Antilles & South 
Caribbean.

DAY PORT ARRIVAL DEPARTURE

Fri Colón 14:30
Sat Cartagena 09:30 19:00
Sun At sea
Mon Curaçao 08:00 19:00
Tues Bonaire 08:00 18:00
Wed Aruba 07:30 15:30
Thurs At sea
Fri Colón 07:00

Embarkation from 09:00 to 11:30

Embarkation from 
13:30 to 17:00

7-night itinerary

SERVICE AND ADMINISTRATIVE CHARGES  
NOT INCLUDED: €84**

Prices ‘from’ and per person in a double cabin. Taxes and other charges included: €230. Single supplement: 50%. Prices not valid for groups. For more information, please ask your travel agent or go to pullmantur.es. 
The itinerary may change depending on the departure date. ** Pullmantur Cruises, S.L. shall invoice and collect these charges from passengers on behalf of the shipping company. *** More information on our Early 
Bird rate, as well as terms and conditions, on page 31.

Recommended excursions: EXPLORE excursions package:

CURAÇAO
¡Vamos a la playa!

BONAIRE
Pure relaxation, fun and beach (lunch included)

ARUBA
Flavours of Aruba

COLÓN
A shopper’s paradise

4 excursions from €112(1). Includes:
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on board the Monarch

Colón
• The Panama Canal expansion project and 
shopping in the free trade zone
• Panama inside out

Cartagena
• The best of Cartagena
• Horse and cart tour of Cartagena

Curaçao
• Jet ski adventure and snorkelling
• ¡Vamos a la playa!

Curaçao.

€869
Per person 
from

Taxes and other 
charges included

OCTOBER NOVEMBER DECEMBER JANUARY FEBRUARY MARCH APRIL
t   t   t   t   t t   t   t   t t   t   t   t t   t   t   t   t t   t   t   t t   t   t   t t   t   t   t

02  09  16  23  30  06  13  20  27 04  11  18  25 01  08  15  22  29 05  12  19  26 05  12  19  26   02  09  16  23   

OCTOBER NOVEMBER DECEMBER JANUARY FEBRUARY MARCH APRIL
t   t   t   t   t t   t   t   t t   t   t   t t   t   t   t   t t   t   t   t t   t   t   t t   t   t   t

03  10  17  24  31 07  14  21  28 05  12  19  26 02  09  16  23  30 06  13  20  27 06  13  20  27 03  10  17  24

Colón

Cartagena

2020

2020

2021

2021

Let us take care of everything
Pullmantur is able to organise your entire trip, from your 
home city to the port of departure. For more information, 
please ask your travel agent or get in touch with our 
Bookings Department on (+34) 902 24 00 70 and then 
select ‘luggage handling’ (depending on your itinerary). 
Ask about our business class supplement.

Aruba
• Flavours of Aruba
• Private Palm Island

rate
early-bird
Book 9 months in advance  
to get a 50% discount  
on the second passenger.
Only for Superior Outside Cabins upwards.***

Bonaire
• Ecotour and safari through the mangroves
• The Bonaire salt pans and Sorobon Beach.
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Horizon
One of the jewels of our fleet, this ship, 
which sails to the United Arab Emirates on 
the Dubai and Legends of Arabia itinerary, 
stands out for its attention to detail. On 
board the Horizon, passengers are treated 
to outstanding features spread across 
9 decks, which include a buffet, bars, cafes, 
theatre, spa, casino, gym and library, to 
name just a few. What’s more, an impressive 
programme of activities ensures guests have 
an unforgettable experience with us at sea.

Monarch
Our biggest ship to date. This giant of the seas 
welcomes 2,766 passengers on board for the 
time of their lives. The Monarch boasts 14 
decks with everything from a basketball court, 
casino, disco and swimming pools to terraces, 
a beauty salon, gym and theatre. Get ready to 
be blown away. Now imagine being on board, 
sailing around the Caribbean, through the 
Norwegian fjords or around Iceland.

Sovereign
Sovereign, like a queen. That’s exactly 
what she is when at sea.  Sailing around 
the Mediterranean on board this ship a 
truly unique experience. If to this we add 
14 decks, a theatre, paddle court, running 
track, spa, restaurants, cafes, bars and 
your presence, no words can really do this 
majestic ship justice.

Zenith
More than just a ship, this is a place where 
dreams come true. Pullmantur has a real 
treat in store for its 1,828 passengers - the 
chance to sail with us in November and 
December 2019 to the Canary Islands and 
Madeira, and discover the Secret Places of the 
Mediterranean. Its 9 decks boast restaurants 
and cafes, as well as a spa, gym, swimming 
pools, jacuzzis, shops and much more.

Each one of our ships has a 
unique feel.

They might not be the biggest 
in the world, but then again, if 
they were, they wouldn’t be so 
cosy. Also, we wouldn’t be able 
to offer the personalised service 
that characterises us or have 
the experience we have accrued 
over years of sailing. And our 
passengers like us just the way 
we are - honest, personal and, 
above all, unmistakably Spanish. 

But it’s what is inside our boats 
that makes them truly special. 
No, we’re not talking about 
their restaurants, terraces or 
swimming pools. Or about their 
discos, casinos, libraries, spas 
or shops. This is something else. 

Perhaps you can only really 
understand what we’re talking 
about by joining us aboard 
one of our four ships. Get lost 
in them and let their award-
winning crew take care of you. 
Discover their secrets, immerse 
yourself in a world of well-being 
and see how the heart and soul 
of our ships make everything 
possible. Then and only then 
will you discover what truly 
makes them unique.

Our fleet. 
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RESTAURANTS

JACUZZISCAFE

GYM

PADDLE COURT (SOVEREIGN)
BASKETBALL COURT (MONARCH)

SWIMMING POOLS

BUFFET BUFFET RESTAURANT (SOVEREIGN)
THE WAVES (MONARCH)

ATRIUM DISCO

SHOPS

CASINO THEATRE

Sovereign and Monarch.
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pullmantur

Sovereign.

Places of interest

SERVICES LOCATION

Lifts On all decks
Medical Centre Deck 1
Photographer Deck 3
Trotanave / Children's area Deck 9
The Village Shopping Center Deck 5
3 conference rooms Deck 7
Internet Centre Deck 4
Library Deck 4

BARS LOCATION

Atalaya 360º Rooftop Bar Deck 14
The Waves Deck 12
Bar Agua Dulce & Bar Mar Salá Deck 11
Luz de Luna Disco Deck 8
Bar Pura Vida Música y Más Deck 7
Bar Encuentro Café y Más Deck 5
La Bodeguita Tapas Bar Deck 5
Marbella Casino Deck 5

ENTERTAINMENT LOCATION

Outdoor pool Deck 11
Kids' pool Deck 11
Jacuzzi Deck 11
Luz de Luna Disco Deck 8
Gym Deck 10
Spa del Mar Deck 10
Beauty Salon Deck 10
Sundeck Deck 13
Arcade Deck 5
Marbella Casino Deck 5
Bar Encuentro Café y Más Deck 5
Paddle court Deck 11
Running track Deck 7
Theatre Decks 5 and 7

RESTAURANTS LOCATION

Brasa Grill Deck 12
Wu Deck 12
Delicias Buffet de Mercado Deck 11
Restaurante Atlántico Deck 4
Restaurante Mediterráneo Deck 3

SWIMMING POOLS BUFFET
RESTAURANT

BRIDGE

PROPELLERSFIXED-PITCH PROPELLERS

STERN

KEEL

ATALAYA 360º ROOFTOP BAR

BOW
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Grand Suite with balcony.
Junior Suite with balcony.
Looking out across an infinite sea and lying in 
a spacious bed gently swayed by waves. These 
are just two of the things guests are treated 
to in these suites, not to mention a spacious 
lounge, spectacular bathroom, dressing table 
and an endless number of small details. 

Outside cabins.

Cabins where every detail has been thought of. 
These rooms include a double bed, bathroom, 
dressing table, TV, hair dryer and breathtaking 
views which change with each passing day.

Inside Cabins.

Comfortable, cosy and equipped with 
everything you could possibly need to have 
an unforgettable holiday at sea. These cabins 
have a double bed, bathroom, dressing table, 
television, hair dryer and safe.

Sovereign Cabins.

Royal Suite with balcony.
Luxury Suite with balcony.

Luxury means something different for everyone.  
For some, it might be a spacious and stylish room 
with every detail having been carefully thought of, 
whilst for others, it might be a balcony to look out  
at the clear blue sky and sea from. For us, luxury 
means not compromising on a single thing.

ST Luxury Suite  
with balcony

GT Grand Suite  
with balcony

JT Junior Suite  
with balcony

RS Royal Suite 
with balcony

FI Family 
Superior 
Inside

I Superior 
Inside

FK Family 
Inside

K Inside L Inside

A Luxury 
Outside

G Outside
Obstructed view

FC Family 
Superior 
Outside

C Superior 
Outside.

FE Family 
Outside 
(porthole)

E Outside 
(porthole)

FA Family  
Luxury 
Outside

FG Family 
Outside 
(obstructed 
view)
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DECK 13

Double bed  
(convertible into two beds).

Double bed (convertible into two beds).
Maximum occupancy: 3 people with an upper bunk.

Double bed (convertible into two beds).
Maximum occupancy: 3 people with a single sofa bed.

Double bed (convertible into two beds). 
Maximum occupancy: 4 people with two upper bunks.

Double bed (convertible into two beds).
Maximum occupancy: 4 people with a double sofa bed.

Double bed (non-convertible). 
Maximum occupancy: 4 people with a double sofa bed.

Disabled.

Adjoining cabins.

RS Royal Suite with balcony JT Junior Suite with balcony FE Family Outside (porthole) C Superior Outside FI Family Superior Inside K Inside

ST Luxury Suite with balcony FA Family Luxury Outside E Outside (porthole) FG Family Outside (obstructed view) I Superior Inside L Inside

GT Grand Suite with balcony A Luxury Outside FC Family Superior Outside G Outside (obstructed view) FK Family Inside

Sovereign Deck Plan.

14  

13  
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Monarch.

Places of interest

SERVICES LOCATION

Lifts On all decks
Medical Centre Deck 1
Photographer Deck 3
Trotanave / Children's area Deck 10
The Village Shopping Center Deck 5
3 conference rooms Deck 7
Internet Centre Deck 4
Library Deck 4

BARS LOCATION

The Waves Deck 12
Atalaya 360º Rooftop Bar Deck 14
Bar Agua Dulce Deck 11
Bar Mar Salá Deck 11
Luz de Luna Disco Deck 8
Bar Pura Vida Música y Más Deck 7
Bar Encuentro Café y Más Deck 5
La Bodeguita Tapas Bar Deck 5
Marbella Casino / Sports Bar Deck 5

ENTERTAINMENT LOCATION

Outdoor pool Deck 11
Kids' pool Deck 11
Jacuzzi Deck 11
Luz de Luna Disco Deck 8
Gym Deck 9
Spa del Mar Deck 9
Beauty Salon Deck 9
Arcade Deck 11
Marbella Casino Deck 5
Sports area Deck 11
Running track Deck 12
Theatre Decks 5 and 7

RESTAURANTS LOCATION

Brasa Grill Deck 12
Restaurante Atlántico Deck 4
Restaurante Mediterráneo Deck 3
Delicias Buffet de Mercado Deck 11
The Waves Deck 12

ATALAYA 360º ROOFTOP BAR

SWIMMING POOLS BUFFET
THE WAVES

PROPELLERSFIXED-PITCH PROPELLERS KEEL

pullmantur

STERN
BOW

BRIDGE

119118
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Monarch Cabins.
Royal Suite with balcony.
Luxury Suite with balcony.
Take in breathtaking views of the sea 
and enjoy peace and quiet in a dreamlike 
suite designed to ensure you have a 
truly unforgettable experience on board. 
These suites boast a private balcony, 
lounge, separate bedroom and minibar. 
And that’s just to begin with.

Inside Cabins.
These rooms offer you everything you need to have 
a truly enjoyable cruise. These cabins have a double 
bed, bathroom, dressing table, television, hair dryer 
and safe. Enjoy your holiday!

Grand Suite with balcony.
Junior Suite with balcony.

Step out onto the balcony and let time 
come to a standstill. Treat yourself to 
a hot bath and relax on the sofa. Here, 
you’re in charge. What’s more, these 
suites are designed with maximum 
comfort in mind and include a double 
bed, bathroom, dressing table, hair 
dryer and much more.

Outside cabins.
Look up at the stars while drifting off to sleep and 
then wake up to see the sun rising over the sea. 
And do this in maximum comfort in a cabin which 
comes with a bathroom, dressing table, wardrobe, 
hair dryer, TV and safe.

ST Luxury Suite  
with balcony

RS Royal Suite 
with balcony

GT Grand Suite  
with balcony

JT Junior Suite  
with balcony

FI Family 
Superior 
Inside

I Superior 
Inside

FK Family 
Inside K Inside

L Inside

A Luxury 
Outside

G Outside  
Obstructed view

FC Family Superior 
Outside

C Superior 
Outside.

FE Family 
Outside E Superior

FA Family 
Luxury 
Outside

FG Family  
Outside  
(obstructed 
view)

121120
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2 3 4 5 6 7 8 9 10 11 12

RS Royal Suite with balcony JT Junior Suite with balcony FE Family Outside (porthole) C Superior Outside FI Family Superior Inside K Inside

ST Luxury Suite with balcony FA Family Luxury Outside E Outside (porthole) FG Family Outside (obstructed view) I Superior Inside L Inside

GT Grand Suite with balcony A Luxury Outside FC Family Superior Outside G Outside (obstructed view) FK Family Inside

Monarch Deck Plan.
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Double bed
(convertible into 
two beds).

Two non-convertible 
bunks

Disabled.

Adjoining 
cabins.

Three lower 
bunks and a bunk 
bed. Maximum 
occupancy: 4 people.Double bed. Maximum 

occupancy: 5 people with a 
single sofa bed and double bed.

Double bed (convertible into two beds).
Maximum occupancy: 5 people with a sofa 
bed, two lower bunks and an upper bunk.

Two lower bunks (non-convertible). 
Maximum occupancy: 4 people 
with two upper bunks
Two lower bunks (non-convertible).
Maximum occupancy: 4 people 
with 1 lower and 1 upper bunk.

Double bed (convertible into two 
beds). Maximum occupancy:  
3 people with an upper bunk.

Double bed (convertible into two 
beds). Maximum occupancy:  
3 people with a single sofa bed.

Double bed (convertible into two 
beds). Maximum occupancy:  
4 people with two upper bunks.

Double bed (non-convertible)
Maximum occupancy: 4 people 
with a double sofa bed.

123122
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Horizon and Zenith.

SPA GYM CAFE SWIMMING POOL 
AND JACUZZIS

LOBBY

BUFFET

RESTAURANT CASINO CAFE
SHOPS

SUNDECK

THEATRE

GRILL TERRACE DISCO
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Horizon.

Places of interest

SERVICES LOCATION

Conference room Deck 7
Marbella Casino Deck 8
Internet Centre Deck 8
Library Deck 8
The Waves Sun Lounge Deck 12
Trotanave / Children's area Deck 8

BARS LOCATION

Bar Pura Vida Música y Más Deck 7
Café Café Deck 8
Bar Agua Dulce Deck 11
Marbella Casino Deck 8
Luz de Luna Disco Deck 8
The Waves Deck 8

ENTERTAINMENT LOCATION

Outdoor pool Deck 11
Kids' pool Deck 11
Jacuzzi Deck 11
Luz de Luna Disco Deck 8
Gym Deck 12
Spa del Mar Deck 12
Beauty Salon Deck 12
Sundeck Deck 12
Arcade Deck 8
Marbella Casino Deck 8
Theatre Decks 7 and 8
The Village Shopping Center Deck 8

RESTAURANTS LOCATION

Restaurante Atlántico Deck 7
Delicias Buffet de Mercado Deck 11
Brasa Grill Deck 11
Bar Mar Salá Deck 12

DECK1500

GRILL TERRACE

DISCO

SPA GYM SWIMMING POOLS
SUNDECK

BRIDGE

PROPELLERS
FIXED-PITCH PROPELLERS

STERN

KEEL

BOW

127126
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Junior Suite with balcony.
Junior Suite.
Pleasure is in the little things. This suite offers 
you everything you could possibly need and 
much more, including a spacious lounge, 
bathroom and minibar.

Outside cabins.

Let the first rays of sun in the morning shine 
through into your room while you lie in bed, 
knowing you’re on holiday. These cabins come 
with a TV, bathroom, hair dryer and safe. 

Inside Cabins.

Privacy, peace and everything you need to 
have a truly enjoyable cruise. These cabins 
have a double bed, bathroom, dressing table, 
television, hair dryer and safe.

Horizon Cabins.

Penthouse Suite with balcony.
Grand Suite.
There are lots of ways of doing a cruise, but 
none better than this one. Enjoy your own 
floating palace, where feeling closer to the sea 
is impossible. These suites boast a separate 
bedroom, living room, bathroom, TV,  
CD player, minibar and much more. GS Grand SuitePT Penthouse Suite 

with balcony

JT Junior Suite  
with balcony JS Junior Suite

A Outside 
Luxury with 
balcony

FH Family  
Outside  
(porthole)

FC Family  
Superior 
Outside

H Outside  
(porthole)

O.V.: Obstructed view

FD Family  
Superior 
Outside

D Superior 
Outside

C Superior 
Outside

FE Family OutsideE Superior FG Family Outside 
(obstructed view)

FA Family 
Outside Luxury 
with balcony

G Outside  
(obstructed view)

I Superior 
Inside

FL Family 
Inside L Inside

FI Family  
Superior  
Inside

129128
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Horizon Deck Plan.
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Double bed.
Disabled. Adjoining cabins.

PT Penthouse Suite  
with balcony

JS Junior Suite FC Family Superior Outside

C Superior Outside FE Family Outside G Outside  
(obstructed view)

FI Family Superior Inside L InsideGS Grand Suite FA Family Luxury  
Outside with balcony

FD Family Superior Outside E Superior FH Family Outside
(porthole)

I Superior InsideJT Junior Suite with balcony A Outside Luxury  
with Balcony

D Superior Outside FG Family Outside 
(obstructed view)

H Outside (porthole) FL Family Inside
Double bed (convertible 
into two beds).

Double bed (convertible into two beds).
Maximum occupancy: 3 people with an 
upper bunk or single sofa bed.

Double bed.
Maximum occupancy: 3 people with an 
upper bunk or single sofa bed.

Double bed (convertible into two beds).
Maximum occupancy: 4 people with 2 
upper bunks or a double sofa bed.

Double bed (non-convertible)
Maximum occupancy: 4 people with
2 upper bunks or a double sofa bed.

Two lower bunks (cannot be converted into a double bed).
Maximum occupancy: 3 people with an upper bunk.

Two lower bunks and one upper bunk.
Maximum occupancy: 3 people with two 
separate lower bunks and one upper bunk.

131130
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Zenith.

Places of interest

SERVICES LOCATION

Conference room Deck 7
Marbella Casino Deck 8
Internet Centre Deck 8
Library Deck 8
The Waves Sun Lounge Deck 12
Trotanave / Children's area Deck 8

BARS LOCATION

Bar Pura Vida Música y Más Deck 7
Café Café Deck 8
Marbella Casino Deck 8
Bar Agua Dulce Deck 11
Luz de Luna Disco Deck 8
The Waves Deck 8

ENTERTAINMENT LOCATION

Outdoor pool Deck 11
Kids' pool Deck 11
Jacuzzi Deck 12
Luz de Luna Disco Deck 8
Gym Deck 12
Spa del Mar Deck 12
Beauty Salon Deck 12
Sundeck Deck 12
Arcade Deck 8
Marbella Casino Deck 8
Theatre Decks 7 and 8

RESTAURANTS LOCATION

Restaurante Atlántico Deck 7
Delicias Buffet de Mercado Deck 11
Brasa Grill Deck 11

DECK1500

GRILL TERRACE

DISCO

SPA GYM SWIMMING POOLS
SUNDECK

BRIDGE

PROPELLERSFIXED-PITCH PROPELLERS

STERN

KEEL

BOW

133132
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Zenith Cabins.
Penthouse Suite with balcony.
Luxury Suite.
These are places where time really does 
stand still. Step out onto the balcony, lose 
yourself in the breathtaking views and make 
the most of an impressive suite which boasts 
a separate bedroom, lounge, bathroom, TV, 
CD player and minibar.

Inside Cabins.
These rooms have everything you could 
possibly need for an unforgettable cruise, 
including a double bed, bathroom,  
dressing table, TV, hair dryer and safe.

Junior Suite with balcony. 
Junior Suite.
With private balconies to bring the sea 
even closer to you, these suites provide 
an intimate, stylish and cosy setting for 
your cruise. And with a bathroom, dressing 
table, minibar, TV, hair dryer and safe, they 
come with everything necessary to make 
sure you have a fantastic stay with us.  

Outside cabins.
These rooms offer the best views and are designed to 
offer maximum comfort on board. They are equipped 
with a TV, bathroom, hair dryer and safe. 

LS Luxury SuitePT Penthouse Suite 
with balcony

JT Junior Suite  
with balcony JS Junior Suite

C Superior 
Outside

FH Family Outside 
(porthole)

FC Family 
Superior Outside 

H Outside  
(porthole)

FD Family Superior 
Outside

D Superior 
Outside FE Family Outside

E Superior FG Family Outside 
(obstructed view)

FA Family Luxury 
Outside with 
balcony

G Outside  
(obstructed view)

FL Family 
Inside

I Superior Inside L Inside

FI Family Superior 
Inside

135134
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Zenith Deck Plan.

3 4 5 6 7 8 9 10 11 12  

  

 

 

  

   

 

 

 

PT	Penthouse Suite
	 with Balcony

JS 	Junior Suite C	 Superior Outside FE	 Family Outside G 	 Outside
	 (obstructed view)

FI 	Family
	 Superior Inside

I 	 Inside
	 Superior

LS Luxury Suite FA 	Family Outside
	� Luxury with 

Balcony

FD	Family Outside
	 Superior

E	 Outside FH	Family Outside
	 (porthole)

FL 	Family Inside

JT 	Junior Suite
	 with Balcony

FC 	Family Outside
	 Superior

D	 Superior Outside FG	Family Outside
	 (obstructed view)

H 	 Outside
	 (porthole)

L 	 Inside
Double bed
(non-convertible). Disabled. Adjoining cabins.
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PT Penthouse Suite con Terraza

LS Suite de Lujo

JT Junior Suite con Terraza

JS Junior Suite 

FA Familiar Exterior Lujo con Terraza

FC Familiar Exterior Superior

C Exterior Superior

FD Familiar Exterior Superior

D Exterior Superior

FE Familiar Exterior Superior

E Exterior Superior

FG Familiar Exterior Superior

G Exterior Superior

FH Familiar Exterior (ojo de buey)

H Exterior (v.o)

FI Familiar Interior Superior 

FL Familiar Interior 

L Interior Superior

I Interior Superior

Double bed (convertible 
into two beds).

Double bed (convertible into two beds).
Maximum occupancy: 3 people with a bunk bed
or a single sofa bed.

Double bed (non-convertible). 
Maximum capacity: 3 people with  
a bunk bed or single sofa bed.

Double bed (convertible into two beds).
Maximum occupancy: 5 people with two bunk beds or 
a double sofa bed, or a single sofa bed and bunk bed.

Double bed (convertible into two beds).
Maximum occupancy: 4 people with two bunk beds or 
a double sofa bed, or a single sofa bed and bunk bed.

Double bed (non-convertible)
Maximum capacity: 4 people with two bunk beds or a 
double sofa bed, or a single sofa bed and bunk bed.

Three lower bunks and a bunk bed.
Maximum occupancy: 4 people.
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What documents do I need?
We’ll be visiting countries where Spanish citizens (including 
children and babies) require a passport. Don’t forget to check 
your documents, as well as make sure your passports are in date 
and have the minimum period of time left on them. If you are not 
Spanish, check the requirements for the countries we are going 
to be visiting.

Before embarking. During your cruise.

Can I bring my pet?
We’re sorry, but we don’t allow pets on board.

Can I travel if I’m pregnant?
Passengers who will be a maximum of 23 weeks into their 
pregnancy at the end of the cruise are allowed to travel. This 
includes up to the last day of the 23rd week. Pregnant passengers 
must provide a medical certificate showing both the passenger 
and her baby are in good health. This must be signed and 
stamped by their gynaecologist.

Is there a minimum age to travel?
Infants must be six months old on the scheduled embarkation 
date to be able to travel. In the case of transatlantic cruises or 
if a cruise is scheduled to sail for three or more days without 
calling at a port, infants must be 12 months old on the scheduled 
embarkation date.

Online check-in
We recommend you check in for your cruise online to save time 
during embarkation. To check in, go to pullmantur.es.

Car park service at Madrid Airport and at the Ports 
of Barcelona, Lisbon and Malaga.
Pullmantur offers its customers a secure 24-hour car park service 
at a special price:
 
· Long-stay car park, Madrid Airport
We run a complimentary shuttle bus to the departure terminals 
from the long-stay car park. Please ask for prices.
 
· Valet parking, Port of Barcelona 
We offer you two services at the very best price:

Exclusive Service
You drop your car off at our offices, located just by the port,  
on C/Motores 144, Barcelona, and we then take you to the cruise 
terminal. When you come back, we’ll pick you up from the cruise 
terminal and take you back to our offices, where your car will  
be waiting.

VIP Service
We collect your car at the cruise terminal and take it to our 
offices for you. When you come back, we’ll pick you up from the 
cruise terminal and take you back to our offices, where your car 
will be waiting. 
 
For information on prices or to purchase any of these services, 
please let your travel agent know when booking your cruise,  
call +34 93 511 37 43 or go to valetparking.es.

Hotels in Madrid, Barcelona, Valencia, Lisbon  
and Malaga
If you’re from another city or town and need to spend a night 
in one of these cities to catch your flight or cruise, we have 
put together a selection of three and four star hotels for you, 
all offering unbeatable value for money and boasting fantastic 
locations. Ask us about prices when booking your cruise. Welcome Talk

To help you get acquainted with the programme and activities on 
offer right from the word go, on the very first day of the cruise, 
we will give a welcome talk. We’ll go through the services offered 
on board and you’ll have a chance to meet some of the crew,  
who will go out of their way to make sure you enjoy your cruise.

Do I have to open an account on board?
Yes, we do require you to open an account. We accept all 
MasterCard, Visa and American Express credit cards, as well as 
Visa Electron, Maestro, Diners and MasterCard 4B debit cards.

Is there a dress code on board?
We encourage you to dress appropriately for special events, 
such as the Captain’s Cocktail Party, as well as the theme nights 
(White Night and Tropical Night). We would ask you to refrain 
from wearing shorts for dinner at the restaurants. Swimming 
attire is not permitted in any of the indoor restaurants for any of 
the meals. Sports shoes are a good option and we recommend 
you bring a pair of trainers and sports wear with you if you’re 
planning on doing sports on board. 

How should I behave on board?
In your cabin and on pullmantur.es, you will find the list of 
services, which includes the on-board guest conduct policy. All 
passengers should read and abide by this during their stay. If 
passengers fail to follow the guest conduct policy, this may result 
in the ship’s Captain ordering they be disembarked, in addition to 
any other measures being taken which are deemed necessary to 
ensure the policy is observed, this being without prejudice to all 
consequences which arise as a result of this failure.

Can I smoke on board?
Smoking is strictly forbidden in the cabins, on the balconies, 
inside the ship, in the lifts and when the ship is being refuelled 
(this being announced over the PA system). E-cigarettes are not 
allowed on board. Our ships have specific smoking areas, located 
on their outdoor decks. Nevertheless, we ask you to take all 
necessary precautions to minimise the risk of fire. Please also use 
the ashtrays provided. 

What should I do with my luggage?
Upon arrival at the port, we will take your luggage and deliver 
it to your cabin for you. Don’t forget to put an identification tag 
on each piece of luggage and keep any medicine, jewellery and 
valuable items with you. Before travelling, please check the list of 
items which are prohibited on board (Section 11.5, Safety Rules, 
of the General Terms and Conditions). If you attempt to embark 
with one of the items on this list, it will be taken off you for your 
own safety and returned to you when you disembark.

Where should I go when I get to the ship?
During embarkation, our staff will be waiting for you at the port to 
help you with everything you need to do. Once on board and during 
the entire cruise, we are here to help you in any way we can.

Do I need cash on board?
No, you don’t. On the day of embarkation, when you’re checking 
in at the port terminal, you’ll be required to open a credit 
account linked to your credit or debit card. We’ll then give you 
a card which you can use to pay for all extras on board. That 
way, you won’t have to carry cash or cards around with you. Any 
purchases you make on board will be automatically charged to 
your account.

If you link your account to a credit card, you’ll also save time 
when checking out on the day of disembarkation, as you won’t 
need to go to reception to settle your account.

Important information.
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During your cruise. Excursions.

Important information.

On-board Newspaper
Each night, we’ll leave the on-board newspaper in your cabin. 
Here, you’ll find information on the port we’ll be calling at the 
following day, times for meals, on-board activities, the evening 
entertainment programme and any changes to the times on the 
itinerary. We encourage you to read it to find out about all the 
fantastic opportunities we offer you on board.

Laundry and Ironing Service
We offer an on-board laundry and ironing service with very 
reasonable prices. If you opt for this service, your cabin assistant 
will collect your clothes and return them washed and ironed to 
your cabin the following day. Same-day services are available 
upon request (additional charges apply).

Medical Service
For your safety, there will always be a resident doctor and 
nursing staff on board. They will be available during normal 
surgery hours and on call at all times to deal with emergencies. 
This service is not included in the price of the cruise.  
Don’t forget that we offer medical insurance for just €25.

Ports of Call.
Excursions at the ship’s ports of call are the ideal way to get 
even more out of your cruise. We’ve put together an impressive 
selection of excursions, all offered in Spanish and English. To 
book your place, go to pullmantur.es and your excursion tickets 
will be given to you on the first day of your cruise. However, 
feel free to do your own thing at the destinations we visit if you 
prefer. Upon arrival at the port, the local authorities will carry out 
the necessary checks for passengers to be able to disembark. This 
process takes around 30 minutes. Remember to embark before 
the time indicated on board.

Plugs
For your convenience, all our cabins are equipped with 220v 
and 110v plugs. Please make sure you unplug all your electronic 
equipment when leaving your cabin. For safety reasons, the use 
of irons in cabins is prohibited.

Bars and Restaurants
All our ships have a range of bars on board. Each one has its own 
unique feel and they are the perfect place to enjoy yourself and 
meet other passengers.

All meals on board, with the exception of those served by room 
service and at the Wú restaurant (Sovereign), are included in 
the price of the cruise. You may have breakfast and lunch at the 
main restaurant whenever you wish, whilst for dinner an à la 
carte menu is served in two allocated sittings. The dinner sitting 
you have been assigned will be printed on your Pullmantur card. 
The buffet will be open for breakfast, lunch, evening snacks and 
dinner, and you’re free to sit wherever you want.

Library
The ship’s library offers a wide selection of books for you to read 
during your cruise. Its opening times can be found in the on-board 
newspaper.

Procedure for Leaving the Ship at a Port  
(Applicable to all Ships).
Passengers must leave the ship in order of priority with priority 
passengers and organised groups leaving first. The order of 
priority is:

1. THE WAVES Black passengers have priority when leaving the 
ship and may disembark whenever they wish. These passengers 
have a special magnetic card.

2. Passengers who have booked excursions with Pullmantur 
Cruises have priority over other passengers when leaving the 
ship at any port. These passengers will be organised into groups 
numbered by the excursions and entertainment team and will be 
accompanied to the exit, in coordination with the dock operator. 
 
3. Individual passengers who wish to leave the ship must 
wait in the public areas on board and carefully follow the 
announcements made over the PA system, as these passengers 
will be organised based on the number or letter on their 
magnetic card. For safety reasons, passengers must not wait on 
stairways or in passageways, or block lifts and emergency exits.

The night before disembarking, you’re sure to be busy 
remembering what an unforgettable holiday you’ve had, as well 
as saying goodbye to all the new friends you’ve made. However, 
please don’t forget to pack your suitcases and leave them by 
the door of your cabin. You’ll get them back on the quay as you 
disembark. Also, remember to remove any valuable items from 
your cabin’s safe, as well as settle your credit account if you 
opened it using cash.

Useful Information for the Baltic Capitals Cruise

Discover Saint Petersburg with Pullmantur Cruises:
A wide range of daytime and night-time excursions are available 
for purchase on board, allowing passengers to really explore the 
‘Venice of the North’. When disembarking, all passengers must 
show their passport and provide a photocopy of it.

Passengers who wish to get off the ship at any time of the day:
In this case, we recommend applying for an individual visa at 
the Russian Consulate in Spain, which will allow you to leave the 
port without any restrictions. This visa costs approximately €150 
(although this may vary) and should be applied for at least 25 days 
before you travel. Although it is important we provide you with 
this information, we do think that the excursions we offer allow 
passengers to make the most of the city and you therefore may 
prefer to avoid the added expense and inconvenience of applying 
for a visa.

For passengers who would like to disembark the ship to join us 
on our excursions, our on-board staff will handle the documents 
required by Russian immigration authorities for you to be able to 
leave the ship, without the need for an individual visa.

At the end of the cruise.
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Leave your worries at home! Pullmantur Cruises offers you the chance to take out the very best Comprehensive package insurance (optional) 
for just €60 per person. This includes up to a 100% refund if you have to cancel your cruise due to one of the reasons covered (and duly 
proven), as well as the very best assistance with coverage and limits to allow you to travel with complete peace of mind. What’s more, cover 
begins 24 hours before embarkation and ends 24 hours after disembarkation. No excess.

We also offer Basic insurance (optional) for just €45 per person, which includes the very best assistance and a refund for the cruise you 
have purchased in the event of cancellation. Coverage and limits are as follows:

If you’ll be travelling with family or friends, you might want to go for our BASIC 5 INSURANCE, which, for just €120, covers up to five people 
under the same conditions as our Basic insurance.

** Cancellation coverage shall not be valid if the policyholder was aware of the cause when taking out the insurance. Insurance with cancellation coverage may be taken out up to the day on which the 
booking is confirmed. Please see the General Terms and Conditions for details on the exclusions of the policy, as well as more information on coverage.
This summary of coverage is intended for information purposes only and has no contractual value. It does not replace the General Terms and Conditions of the policy, which you may get by contacting your 
travel agent, Pullmantur or the insurance company, or at www.pullmantur.es. For more information, policyholders should check the aforementioned General Terms and Conditions.
Policy taken out with CAJA DE SEGUROS REUNIDOS COMPAÑÍA DE SEGUROS Y REASEGUROS S.A., listed on the Trade Register of Madrid under volume 2245, folio 179, sheet M-39662 and with VAT identification no. 
A28013050. Avda. de Burgos, 109. 28050. Madrid. Policy brokered by Aon Gil y Carvajal, S.A. insurance brokers, a sole shareholder company listed on the Trade Register of Madrid under sheet M-19857, volume 15321, 
folio 133 and with VAT identification no. A-28109247. Listed on the Special Register of Insurance Brokerage Companies under code J-107. Financial capacity and civil liability insurance in accordance with provisions 
contained in Spanish Law 26/2006, of 17th July.

ASSISTANCE
Main coverage:
• Medical assistance on board and in country of residence.......................................................................................... up to €3,000
• Medical assistance abroad ................................................................................................................................................. up to €65,000
• Compensation for loss and robbery of, as well as damage to, luggage .................................................................. up to €1,300
• Repatriation (for illness or death) ...........................................................................................................................................Unlimited
• Compensation for death 24 hours into the cruise (under 70 years of age) ..................................................................... €30,000
• Compensation for disability in accordance with degree (under 70 years of age) ........................................................ €30,000

No excess.
Coverage begins 24 hours before embarkation and ends 24 hours after disembarkation.

CANCELLATION*

Coverage - Refund of:
• Up to 100% of everything charged by Pullmantur Cruises in the event of cancellation.
• The amount for days missed due to cancellation.......................................................................................................... up to €1,500
• Up to €300 in the event of missing tours or excursions booked in advance

* Causes covered:
Generally speaking, all causes for which proof is provided and which are unforeseen, inevitable, and beyond the 
control of the policyholder**.
No excess.

ASSISTANCE
Main coverage:
• Medical assistance on board and in country of residence.......................................................................................... up to €3,000
• Medical assistance abroad ................................................................................................................................................. up to €30,000
• Compensation for loss and robbery of, as well as damage to, luggage .................................................................. up to €1,300
• Repatriation (for illness or death) ...........................................................................................................................................Unlimited
• Compensation for death 24 hours into the cruise (under 70 years of age) ..................................................................... €30,000
• Compensation for disability in accordance with degree (under 70 years of age) ........................................................ €30,000

No excess.
Coverage begins 24 hours before embarkation and ends 24 hours after disembarkation.

CANCELLATION*

Coverage - Refund of:
• Everything charged by Pullmantur Cruises in the event of cancellation...............................................................  up to €1,500
• The amount for days missed due to cancellation.......................................................................................................... up to €1,500
• Up to €300 in the event of missing tours or excursions booked in advance

* Causes covered:
Serious illness, serious accident, or death of the policyholder or his/her family members; job relocation; loss of job; 
and fire, burglary, or flooding of his/her home, among other things**.
No excess.

Cover for up to 5 people without having to be related. Minimum 1 adult.

ASSISTANCE
Same coverage as Basic insurance

CANCELLATION
Same coverage as Basic insurance

Basic				    €45 per person�  Policy No. 0000001698

Basic 5	    			    €120 per group�  Policy No. 0000001698

Comprehensive				    €60 per person�  Policy No. 0000001699

Travel Insurance

Only available from our Bookings Department: (+34) 902 240 070

Only available from our Bookings Department: (+34) 902 240 070

What’s more, assistance and cancellation coverage can be purchased separately.
ASSISTANCE insurance: €25 per person ........................................................................................................................................ Policy No. 0000001699

CANCELLATION insurance:  €35 per person ............................................................................................................................... Policy No. 0000001699
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These General Terms and Conditions apply to package tour programmes/offers included in the programme/brochure. The terms 
‘programme’ and ‘offer’ refer to the description of the tour/cruise which, in conjunction with the programme/brochure and tour/
cruise voucher, have been expressly accepted by the Passenger and form the subject of the Contract.  The General Terms and 
Conditions, in addition to the programme/brochure, are also available on Pullmantur’s website, Pullmantur.es. 

1. ORGANISATION, COMPANIES RESPONSIBLE AND DEFINITIONS.

The cruise tours referred to herein have been organised by PULLMANTUR CRUISES, S.L., a wholesaler and retailer tour organiser, with 
VAT identification number B-84581701, registered address at Calle Mahonia, 2, 28043, Madrid, and CICMA licence number 1878. Its 
email address is clientes@pullmantur.es. Said company shall hereinafter be referred to as the Organiser or Pullmantur. 
The shipping company that operates the ships is PULLMANTUR CRUISES SHIP MANAGEMENT LTD, a company incorporated under 
the laws of the Republic of Malta, with registered address at 200 Old Bakery Street, 1455 VLT, Valleta, Malta. The ships are operated 
under the Pullmantur brand. This shall hereinafter be referred to as the Ship.
‘Package Tour Contract(s)’ or ‘Contract’ refer to the contract for the entire package tour or, in the event of said tour involving various 
contracts, all contracts which govern the services included in the tour.
‘Cruise’ refers to the cruise and/or optional services purchased by the passenger as part of their Package Tour Contract.
‘Passenger’, ‘Passengers’ or ‘User’ refer to any individual who intends on entering into a Contract or is entitled to travel as the result 
of a Package Tour Contract.
‘Main Contracting Party’ refers to any individual or legal entity that purchases or agrees to purchase a package tour.
‘Beneficiary’ refers to an individual on whose behalf the Main Contracting Party agrees to purchase a package tour.
‘Transferee’ refers to an individual to whom the Main Contracting Party or other Beneficiary transfers a package tour.
‘Organising Agency’ or ‘Organiser’ refer to a company which organises package tours and sells or offers them directly, or through or 
in conjunction with another company. It also refers to a company which transfers the Passenger’s information to another company 
for the purposes set out by law.
‘Retail Agency’ or ‘Retailer’ refer to a company other than the Organiser which sells or offers package tours organised by the 
Organiser.  
‘Carrier’ refers to any person that enters into a carriage contract or on whose behalf a carriage contract is entered into, regardless 
of whether carriage is provided by the Carrier itself or by a performing carrier.
‘Conduct Policy’ refers to the guest conduct policy that Passengers must read, understand and observe on board, throughout their 
stay. It is available on our website, pullmantur.es, and you will also be given a copy on the day of embarkation.  
‘Inevitable and extraordinary circumstances’ refer to a situation which is beyond the control of the party alleging such a situation, the 
consequences of which could not have been avoided even if all reasonable measures had been taken.
‘Repatriation’ refers to the return of Passengers to the place of departure or any other place agreed upon by the parties to the 
Contract.

2. PURCHASING OF THE PACKAGE TOUR

2.1. Pre-contractual information
Before a Passenger is bound by any Package Tour Contract or corresponding offer, the Organising Agency or, where applicable, 
the Retailer, shall provide the Passenger with the standard information document for Package Tour Contracts, in addition to the rest 
of the features and information relating to the tour, in accordance with provisions laid out in law.
Those with reduced mobility who wish to receive specific information concerning the suitability of the tour in terms of their needs, 
so they may decide upon the feasibility of purchasing a tour based on its particular features, should make the Organising Agency 
or, where applicable, the Retail Agency, aware of this so they are able to provide such information.
In accordance with Regulation (EC) No 1107/2006, ‘a ‘person with reduced mobility’ means any person whose mobility when 
using transport is reduced due to any physical disability (sensory or locomotor, permanent or temporary), intellectual disability or 
impairment, or any other cause of disability, or age, and whose situation needs appropriate attention and the adaptation to his or 
her particular needs of the service made available to all passengers.’
The pre-contractual information provided to Passengers in accordance with sections a), c), d), e) and g) of Article 153.1 of Spanish 
Royal Legislative Decree 1/2007 shall form an integral part of the Package Tour Contract and may not be altered, except where the 
Organiser and Passenger expressly agree to this. Before signing the Package Tour Contract, the Organising Agency and, where 
applicable, the Retail Agency, shall inform the Passenger of all changes to the pre-contractual information in a clear, understandable 
and obvious manner.
2.2 Booking request
A Passenger who wishes to purchase a package tour shall make a booking request. Following this, the Retailer or, where applicable, 
the Organiser, shall take all appropriate steps to confirm the booking. 
If the Retailer or, where applicable, the Organiser, has agreed to handle the booking, it shall be responsible for any technical errors 
on the booking system which are its fault, in addition to any mistakes made during the booking process.
The Retailer and/or Organiser shall not be responsible for mistakes in the booking which are the fault of the Passenger or those 
caused by inevitable and extraordinary circumstances.
2.3 Confirmation of the booking
The Package Tour Contract shall take effect upon confirmation of the booking. From this moment onwards, the Package Tour 
Contract must be fulfilled by both parties.

3. GENERAL RULES APPLICABLE TO THE SERVICES OF THE PACKAGE TOUR

3.1 Services 
The services included in the Package Tour Contract are those specified in the pre-contractual information provided to the Passenger 
and may not be altered, except where the Organiser and Passenger expressly agree to this, in accordance with Clause 2.1. Prior to 
the beginning of the tour, the Retailer and/or Organiser shall provide the Passenger with all receipts, vouchers and tickets necessary 
for the package tour.
3.2 Carriage
Passengers must present themselves at the place of departure at the time indicated by the Retailer and/or Organiser. 
Passengers shall be solely liable for any loss of or damage to hand luggage or other items they carry with them. 

4. PRICE

4.1. The price of the Tour includes:
1) Round-trip carriage, when this service is included in the program/offer purchased, in accordance with the means of transport, 
characteristics and category indicated on the travel voucher and the programme/offer.
2) All-inclusive accommodation on the Ship, which includes breakfast, lunch and dinner in the main restaurants (for dinner, Passen-
gers must respect the sitting they have been assigned), and at the buffet, with the following drinks: water, fruit juice, coffee, tea, 
beer, soft drinks and alcoholic beverages with alcohol by leading brands. Special dietary requirements (vegetarians or specific 
diets) shall only be guaranteed if they have been included as part of the special requirements accepted by the Organiser in the 
Package Tour Contract.
Pets shall only be accepted if they have been included as part of the special requirements accepted by the Organiser in the 
Package Tour Contract. 
3) Taxes and other charges. The price of the tour includes taxes and charges relating to embarkation, disembarkation, ports and 
airports, as well as any other tax and/or charge levied either individually or on a prorated basis for handling and processing services 
provided by staff at the ports, including, but not limited to, auxiliary vessels, walkways, agents and luggage.  
4) Service and administrative charges. Service and administrative charges relate to staff on board the Ship whose main job is to offer 
a continuous and personalised service to Passengers in order to ensure they enjoy their stay on board. Upon booking, Pullmantur 
Cruises, S.L. shall invoice and collect these charges on behalf of the Ship. 4) All other services and add-ons specifically referred to in 
the pre-contractual information and specified in the Contract.
4.2 The price of the Tour does not include:
4.2.1 Visas, and/or government taxes for entry to or exit from any of the countries included on the itinerary, which Passengers shall 
be required to pay directly to local authorities. Nor does it include tourist accommodation tax, which shall be duly specified in the 
pre-contractual information and paid directly by Passengers on arrival, excess luggage or vaccination certificates. Also not included 
in the Tour are (i) optional ‘Premium’ drinks packages or similar, or any other products considered optional or extras, which are 
published in the package tour offer or in the programme/brochure; (ii) the consumption of beverages in ‘Premium’ bars; (iii) bottled 
water; (iv) fresh fruit juice; (v) soft drinks in bottles and cans, as well as lunch and dinner in certain restaurants; (vi) services in Spa del 
Mar, in addition to hairdressing, beauty or well-being services; (vii) purchases made in duty-free shops; (viii) Internet and Wi-Fi ser-
vices in reserved areas; (ix) the 24-hour room service; (x) the babysitting service; (xi) access to ‘The Waves White’, ‘The Waves Black’ 
or ‘Sun Lounge’ facilities or services; (xii) the laundry and ironing service; (xiii) telephone calls or messages to land; (xiv) the medical 
service; (xv) excursions and, generally speaking, any service which is expressly given in the programme as being optional or extra, 
or which is not expressly confirmed by the Organiser and therefore does not appear in the pre-contractual information or Contract.
4.2.2. Excursions or optional visits. These are published for information purposes only and Passengers may decide to purchase 
them or not. 
4.2.3. Extra services purchased on board, which shall be paid for by Passengers on the last day of the Cruise.
4.3. Price revision. Prices may be increased by the agency up to 20 calendar days prior to the departure date. However, the price 
of the tour may only be increased in order to bring it in line with changes to:
a) Exchange rates applicable to the tour organised.
b) The cost of carriage of Passengers relating to fuel or other forms of energy. 
c) The level of taxes or charges applicable to the tour services included in the Contract, which are levied by third parties not directly 
involved in providing the package tour, including charges, taxes and fees applicable to tourists and those relating to landing and 
embarkation/boarding or disembarkation at ports and airports. 
4.3.2. The date on which the items mentioned in the previous section were calculated shall be given in the Contract so the Passenger 
is aware of the baseline figures for calculating any changes. 
4.3.3. The Organising Agency or, where applicable, the Retail Agency, shall notify Passengers of such an increase in a clear and 
understandable manner, as well as the reason for it, providing them with information on how it has been calculated in a durable 
medium at least 20 days before the beginning of the tour.
4.3.4 Only if there is an increase in price of more than 8% may Passengers terminate the Contract without any penalty being applied. 
In such an event, the provisions contained in Clause 7.1 shall apply.
4.3.5. Passengers shall be entitled to a discount on the price of the tour due to the changes detailed in sections a), b) and c) of 
Clause 4.3. In such cases, the Organising Agency and, where applicable, the Retail Agency, shall deduct the real administrative costs 
involved in refunding Passengers from the aforementioned discount.
4.4. Special offers. When a package tour is purchased based on a special or last-minute offer or equivalent, at a different price from 
that shown in the programme/brochure, the services included in the price shall be solely those specified in detail in the special 
offer and pre-contractual information. Such offers are subject to limits in terms of dates and availability, in accordance with criteria 
Passengers shall be duly informed of by the Organiser in each case.
4.5 Optional drinks packages and drinks options. Optional ‘Premium’ drinks packages or similar packages which are published may 
be purchased on board or before embarking. Those purchased before embarking must be purchased for all the nights of the 
Cruise and may be cancelled or changed up to 4 days before departure without any penalty being applied for said change or 

services included in the package tour are not being provided in accordance with the Contract, the Passenger must inform the 
Organising Agency or, where applicable, the Retail Agency, of such lack of conformity without undue delay, taking into account the 
circumstances of the specific situation.
 9.2 Rectification of any lack of conformity with the Contract and non-provision of a significant part of the package tour services 
contained in the Contract. If any of the services included in the package tour are not provided in accordance with the Contract, the 
Organising Agency and, where applicable, the Retail Agency, must rectify the lack of conformity, except in the event of this being 
impossible or entailing a disproportionate cost, taking into account the seriousness of the lack of conformity and the value of the 
package tour services affected. In the event of a lack of conformity not being rectified, provisions contained in Clause 10.2 shall apply.
9.2.2. If none of the exceptions above occur and a lack of conformity is not rectified within a reasonable period of time established 
by the Passenger, the Organiser or Retailer refuses to rectify it, or it requires an immediate solution, the Passenger may rectify it 
themselves and request a refund for all expenses incurred. 
9.2.3. If a significant part of the tour services is unable to be provided in accordance with the provisions of the Contract, the Organ-
ising Agency or, where applicable, the Retail Agency, shall offer suitable alternatives at no additional cost to the Passenger, in order 
to ensure the package tour is able to continue as planned. This provision shall also apply when the Passenger is not returned to 
the place of departure as agreed. 
Where possible, such alternatives must be of equivalent or higher quality. If they are of lower quality, the Organising Agency or, 
where applicable, the Retail Agency, shall apply a discount to the price.
Passengers may only reject the alternatives offered if they are not comparable to the services agreed upon as part of the package 
tour or if the discount to the price is inadequate.
9.2.4. When a lack of conformity significantly affects the package tour and the Organising Agency or, where applicable, the Retail 
Agency, does not rectify said lack of conformity within a reasonable period of time established by the Passenger, the later may 
terminate the Contract without any penalty being applied and, where applicable, request a discount to the price and compensation 
for damages caused, in accordance with the provisions contained in Clause 10.2.
9.2.5. If alternative tours are not found or the Passenger rejects any alternatives offered on the basis that they are not comparable to 
the original package tour or the discount to the price offered is inadequate, the Passenger shall be entitled to a discount to the price 
and compensation for damages, without the Contract being terminated, in accordance with the provisions contained in Clause 10.2.
9.2.6. In the cases detailed in sections 4 and 5 above, if the Package Tour includes the carriage of Passengers, the Organising Agency 
and, where applicable, the Retail Agency, must offer to repatriate the Passenger in an equivalent means of transport, without undue 
delay and at no additional cost.
9.2.7 In the event of the tour being cancelled due to mechanical faults, the Passenger shall be entitled to a full refund for the price 
of the Cruise or, in the event of the tour being cancelled once it has begun due to said faults, to a partial refund or a refund of the 
difference between the services which should have been provided and those which were provided. In the event of the Cruise 
ending early due to mechanical faults, the Passenger shall be entitled to be transported to the port of disembarkation on their 
booking or to their home city/town, this being at the discretion of the company.  The Passenger shall be entitled to be provided with 
accommodation in the event of the cruise ending early due to mechanical faults resulting in disembarkation and an overnight stay in 
an unscheduled port. The above shall apply without prejudice to the rights of passengers outlined in Clause 10.2.
9.3 Inability to ensure the return carriage of Passengers in accordance with the Contract due to inevitable and extraordinary circum-
stances. If the return carriage of Passengers is unable to be provided in accordance with the Contract due to inevitable and extraor-
dinary circumstances, the Organising Agency or, where applicable, the Retail Agency, shall meet the costs of any necessary accom-
modation. This accommodation shall be of an equivalent standard where possible and shall be for a maximum period of three 
nights per Passenger, except in the event of provisions contained in EU regulations on passenger rights stipulating a different period.
9.3.1 The limitation of costs established in the previous section shall not apply to persons with disabilities or reduced mobility (in 
accordance with the definition of these terms provided in Clause 1.2, above) or to those they are travelling with. Nor shall it apply to 
pregnant women, unaccompanied minors or individuals who require special medical assistance. This provision shall apply provided 
the Organising Agency or, where applicable, the Retail Agency, has been notified of the specific needs of the aforementioned 
individuals at least 48 hours prior to the beginning of the tour. 
9.4 Duty of Passengers to cooperate in ensuring the normal running of the tour. Passengers must follow all instructions given by 
the Organising Agency, Retailer or their local representatives which are designed to ensure the package tour is run properly, in 
addition to rules which are applicable to all users of the services included in the package tour. In particular, Passengers travelling in 
groups must show due respect to other Passengers and behave in a manner which is conducive to the smooth running of the tour.
9.5 Duty of the agency to provide assistance. The Organising Agency and, where applicable, the Retail Agency, must provide 
adequate assistance, without undue delay, to Passengers in difficulty, particularly in the event of extraordinary and inevitable 
circumstances.
9.5.1 Specifically, this assistance must involve:
a) Providing adequate information on healthcare services, local authorities and consular assistance; and
b) Assisting Passengers in contacting home and helping them find alternatives.
9.5.2 If the difficulty is intentional or has been caused by negligence on the part of the Passenger, the Organising Agency and, where 
applicable, the Retail Agency, may require them to pay a reasonable charge for such assistance. This charge may not exceed the 
actual costs incurred by the agency.

10. CONTRACTUAL LIABILITY FOR DEFECTIVE PERFORMANCE AND BREACHES.

10.1 Liability of the Organising Agency and Retail Agency. The Organising Agency and Retail Agency shall be jointly and severally 
liable to the Passenger for the proper fulfilment of the Package Tour Contract. 
The agency liable to the Passenger shall be entitled to exercise the right to recovery against the operator responsible for the 
breach or defective performance of the Contract, in accordance with their respective area of responsibility for the package tour. 
10.1.2. The Organising Agency and Retail Agency shall be liable to Passengers regardless of whether the services included in the 
package tour are provided by them, their representatives or other service providers.
10.2 Right to a discount on the price, compensation and limitations. Passengers shall be entitled to receive an adequate discount on 
the price as a result of any period during which there has been a lack of conformity.
Passengers shall be entitled to receive adequate compensation from the Organiser or, where applicable, the Retailer, for any dam-
ages suffered as a consequence of a lack of conformity with the Contract. 
Passengers shall not be entitled to receive compensation for damages if the Organiser or, where applicable, the Retailer, shows that 
the lack of conformity has been caused by: 
a) The fault of the Passenger; 
b) The fault of a third party not involved in providing the services purchased, this being considered an unforeseen and inevitable 
situation; or, 
c) Inevitable and extraordinary circumstances.
When the services included in the Package Tour Contract are governed by international conventions, the limitations regarding the 
scope and conditions for the payment of compensation by the service providers which intervene in the tour shall apply to the 
organising agencies and retail agencies. 
When the services included in the Package Tour Contract are not governed by international conventions: (i) any compensation 
which the agency is required to pay for bodily harm or damages caused intentionally or due to negligence may not be contrac-
tually limited.
Compensation or discounts to prices issued in accordance with Spanish Royal Legislative Decree 1/2007, as well as the international 
regulations and conventions detailed in Article 165.5 of said legislative decree, shall be deducted from one other in order to avoid 
excess compensation being paid.

11. COMPLAINTS AND LEGAL ACTION RESULTING FROM THE CONTRACT

11.1. Complaints. Notwithstanding any legal action Passengers are entitled to take, they may submit written complaints regarding 
breaches or defective performance of the Contract to the Organising Agency and Retail Agency.
The Organising Agency or Retail Agency must respond in writing to such complaints within a maximum period of 30 days. Com-
plaints addressed to Pullmantur must be sent to the Feedback Management section of its Complaints Department, by sending an 
email to reclamaciones@pullmantur.es or using the online form available at pullmantur.es/reclamaciones.
At this stage, the Passenger and Organiser and/or Retailer may request mediation by the relevant authority or any body which exists 
for this purpose in order to find a solution to the dispute themselves which they both deem to be satisfactory.
The Passenger may submit their complaint to the relevant consumer arbitration board. Arbitration may be sought for the dispute 
if the agency to which the complaint is addressed has previously adhered to the consumer arbitration system (in which case, the 
agency shall duly inform the Passenger of this) or if the agency, despite not having adhered previously to the consumer arbitration 
system, accepts the request for arbitration from the Passenger.
Complaints involving intoxication, injury or death, or those where there are reasonable indications of a criminal offence having been 
committed, may not be submitted to consumer arbitration. 
In the event of a consumer arbitration hearing, the decision reached by the arbitration panel appointed by the consumer arbitration 
board shall represent a definitive settlement to the dispute and be binding on both parties. 
If the Organising Agency and/or, where applicable, the Retail Agency, adhere to another dispute resolution system or are required 
to use another system as a result of a specific rule or code of conduct, they shall inform the Passenger of this prior to the signing 
of the Package Tour Contract.
11.2 Applicable law. This Contract is governed by the provisions agreed upon by the parties, the provisions of these general terms 
and conditions, regional Spanish laws and Spanish Royal Decree 23/2018, of 21st December, which amends Spanish Royal Legislative 
Decree 1/2007 in order to transpose Directive (EU) 2015/2302 on package travel and linked travel arrangements, in addition to 
applicable international legal instruments and in particular the Athens Convention of 13th December 1974, amended by the London 
Convention of 19th November 1976, the updated text from 5th September 2013 of Regulation (EC) No 392/2009 of the European 
Parliament and of the Council of 23rd April 2009 on the liability of carriers of passengers by sea in the event of accidents, Regulation 
(EU) No 1177/2010 of the European Parliament and of the Council of 24th November 2010 concerning the rights of passengers when 
travelling by sea and inland waterway, and Regulation (EC) No 2006/2004. Said Contract is also governed by all other applicable 
national and international legal instruments regarding the individual services which constitute the tourist package.
11.3 Legal action. If the dispute is not submitted to consumer arbitration, the Passenger may take legal action. The right to take legal 
action resulting from the Package Tour Contract lapses after a period of two years.
11.4 Limitations regarding compensation for damages. Compensation for damages resulting from a breach or defective perfor-
mance of the services included in the package tour shall be limited by provisions contained in Spanish law and applicable inter-
national conventions which govern said services, in particular Regulation (EC) No 392/2009 of the European Parliament and of the 
Council of 23 April 2009 on the liability of carriers of passengers by sea in the event of accidents, which includes the consolidated 
text of the Athens Convention of 13th December 1974, and its Protocol of 2002, the London Convention of 19th November 1976, 
as amended by its Protocol of 1996, and subsequent amendments in force, regarding the limitation of liability for maritime claims.

12. INFORMATION ON SERVICES RELATING TO THE TOUR.

12.1. Excursions. Land excursions and visits are optional and not included in the price of the package tour. Their organisation depends 
on local providers and, where available, they must be purchased on board, through our website pullmantur.es, or at your Retail 
Agency.
12.2 Persons with reduced mobility. The Ships have a limited number of cabins equipped to accommodate persons with reduced 
mobility and not all the areas and facilities of the Ships are accessible or specifically designed for those with reduced mobility.
Persons with reduced mobility who have booked a Cruise with a port of embarkation located in a Member State of the European 

cancellation. In this event, Passengers shall be refunded by the Organiser or through the Retail Agency. If the Passenger ultimately 
cancels their package tour, drinks packages shall be refunded. ‘Premium’ drinks packages or similar packages which are published 
may be purchased on board up until three nights before the end of the Cruise for all the remaining nights. On mini-cruises lasting 
3-4 days, these packages may be purchased up until the first night on board. They are not available for purchase on board cruises 
lasting 1-2 days. Drinks packages purchased on board may be cancelled, but will not be refunded, except in the event of force 
majeure. Drinks you have consumed before purchasing the package on board will not be refunded. Passengers who are not able 
to use the drinks packages they have purchased for medical reasons which begin on board will receive a refund for the number of 
days they have been unable to use their drinks packages. In such circumstances, a medical certificate from the ship’s doctor shall 
be required. Drinks packages are personal and non-transferable. Drinks may not be shared with other Passengers. The holder of a 
drinks package may not order more than one drink at a time.  Alcohol beverages may not be consumed by anyone under 18 years 
of age. We recommend drinking alcohol in moderation.   
4.5.1. When a Passenger purchases one of the optional drinks packages which includes alcoholic beverages, all other adult Passen-
gers staying in the same cabin must purchase the same package. 
4.6. Special discounts for children under 12 years old. Babies who are between 6 and 23 months old on the scheduled embarkation 
date shall travel completely free. Children who are between 24 months and 11 years old on the scheduled embarkation date may 
benefit from special discounts on certain itineraries and dates. We recommend you enquire about the details of any special terms 
and conditions, which shall be provided in the form of specific and detailed information and be included in the pre-contractual 
information, the Contract or on the travel documents given to Passengers upon signing the Contract. Generally speaking, for these 
special discounts for children under 12 years old to apply to accommodation, the child must share a cabin with two adults. If a child 
will be 12 years old on the day of embarkation, an adult fare must be paid when purchasing the package tour.

5. BOOKINGS, PAYMENT TERMS AND REFUNDS

5.1 Bookings.- Bookings shall only be valid once confirmed by the Organiser. If, before the booking is confirmed and the Contract 
signed, the Organiser is no longer able to provide any of the services requested by the Passenger, the Passenger shall be duly 
informed of this and may withdraw their request. In this event, the Passenger shall be entitled to a refund for any deposit(s) paid, 
from the Organiser or Retailer through which the booking was made and to which the deposit(s) were paid, said refund being 
paid within a maximum period of 14 days. 
5.2 Payment terms.- In order for a booking to be made, when the Package Tour is booked, the Retailer shall require the Passenger 
to pay a deposit of at least 50 euros/60 USD per person if only booking a Cruise, or 100 euros/120 USD if booking a cruise and 
flight. A receipt shall be duly issued detailing the deposit paid by the Passenger for the tour booked and the outstanding balance, 
which must be paid when the booking is confirmed. The outstanding balance must be paid at least 45 days prior to the departure 
of embarkation date. 
Bookings made 45 days or less prior to the departure or embarkation date must be paid in full when the booking is confirmed, 
with the Contract subsequently being signed and the travel or Cruise coupons being given to the Passenger. In the case of special 
offers, payment shall be made in accordance with the terms and conditions of the specific offer. The acceptance of a booking by 
the Organiser shall be subject to availability on the requested dates and shall be deemed completed when confirmation of the 
booking is sent by the Organiser.
Bookings made by minors (under 18 years of age) will not be accepted. Bookings for underage passengers must be made by an 
individual with parental authority over them or by other adults with the necessary legal authority. Moreover, such bookings will 
only be accepted if the minor is travelling with their parents or legal guardians, or with a letter signed by their parents or guardians 
granting them permission to travel with another adult who will take responsibility for them during the tour. They must also carry a 
letter with permission from the relevant authority, where necessary.
Published prices are per person, based on the chosen cabin occupancy.
Failure to pay any of the aforementioned amounts on the established dates shall be considered a breach of the Contract, trigger-
ing its termination and giving rise to the application of provisions contained in section 7.1 below (Cancellation by the Passenger).
Where the Main Contracting Party makes a booking for various beneficiary Passengers, these being detailed on the booking and 
written authorisation signed by the rest of the Passengers having been provided, the former shall accept, on their own behalf and 
in their own right, the payment obligations resulting from the Contract. Furthermore, in such an event, the Main Contracting Party 
shall represent the beneficiaries and be liable for ensuring they fulfil all contractual obligations specified in the Conduct Policy on 
their behalf.  
5.3 Refunds.- All refunds due for any reason shall be made by the same means of payment used to pay for the tour.
5.4 On-board payments. On the first day of the Cruise, all Passengers must open a credit account linked to their credit/debit card 
or pay a cash deposit of 200 euros/USD (two hundred). 

6. CANCELLATION OF THE TOUR BY THE ORGANISER PRIOR TO DEPARTURE

In the event of the Organising Agency or, where applicable, the Retail Agency, cancelling the Contract due to reasons which are 
of no fault of the Passenger, they must refund the Passenger for all amounts they have paid, doing this within a maximum period of 
14 calendar days from the termination date of the contract. The agency shall not be liable for paying any additional compensation 
to the Passenger if said cancellation is due to:
a) The number of individuals booked on the package tour being less than the minimum number specified in the Contract and the 
Organising Agency or, where applicable, the Retail Agency, informs the Passenger of the cancellation within the period established 
for this in the Contract, i.e. at least:
• 20 days before the beginning of the tour for those lasting more than 6 days.
• 7 days before the beginning of the tour for those lasting between 2 to 6 days.
• 48 hours before the beginning of the tour for those lasting less than 2 days.
b) The Organiser being unable to fulfil the Contact due to inevitable and extraordinary circumstances and it notifies the Passenger 
of the cancellation without undue delay before the beginning of the package tour.	

7. CANCELLATION BY THE PASSENGER AND TRANSFERS 

7.1 Cancellation by the Passenger. With Package Tours, you are not entitled to exercise the right to cancellation laid out in articles 102 
et seq. of Spanish Royal Legislative Decree 1/2007, this consisting of the right to cancel requested services for any reason within 14 
calendar days from the date on which a Contract is entered into and be entitled to a refund of the total amount paid.
The Passenger may terminate the Contract at any time prior to the beginning of the tour, in which case the Organising Agency or, 
where applicable, the Retail Agency, shall be entitled to require the Passenger to pay a suitable and justifiable penalty. The Contract 
may specify a reasonable set penalty, this being based on how long before the beginning of the tour the Contract is terminated, as 
well as on the economic impact said termination has on the Organising Agency or, where applicable, the Retail Agency, adjusted 
in accordance with the savings and revenue resulting from the alternative use of the tour services.
If the Contract does not specify a standard penalty, the amount of the termination penalty shall be equivalent to the price of the 
package tour, adjusted in accordance with the savings and revenue resulting from the alternative use of the tour services.
Therefore, in such cases, the Organising Agency or, where applicable, the Retail Agency, shall refund all amounts it has received for 
the package tour, minus the applicable penalty.
7.1.2. However, if there are inevitable and extraordinary circumstances at the destination or in the surrounding area which signifi-
cantly affect the package tour or carriage of Passengers to the destination, the Passenger may terminate the Contract before the 
beginning of the tour. In such cases, the Passenger shall not be required to pay a penalty and shall be entitled to a refund for all 
payments they have made for the tour.
7.1.3. Said reimbursements or refunds shall be made to the Passenger with the applicable penalty being deducted in the event 
of section 7.1 above applying, these being made within a maximum period of 14 calendar days following the date on which the 
Package Tour Contract is terminated. 
7.2 Cancellation before the beginning of the tour involving contracts signed in places other than the business premises. In the case 
of contracts signed in places other than the business premises (this concept being laid out in Article 92.2 of Spanish Royal Legislative 
Decree 1/2007), the Passenger may cancel the tour they have purchased for any reason and without a penalty being applied. In 
such cases, the Passenger shall be entitled to a refund for amounts paid relating to the tour within a period of 14 days from the 
date on which the Contract is signed.
 7.3 Transfer of bookings. For all Package Tours, the Passenger, in their role as the Main Contracting Party, or any Beneficiary may 
transfer their booking at no cost to any individual who fulfils all the conditions specified in the package tour brochure, programme 
or offer and in the Contract. 
The Organising Agency or, where applicable, the Retail Agency, must be notified of transfers in a durable medium at least 7 calen-
dar days before the start date of the tour. In such cases, the Organising Agency or, where applicable, the Retail Agency, may only 
charge the Passenger for actual costs it has incurred as a result of the transfer.  

8. CHANGES TO THE CONTRACT, RIGHT TO A DISCOUNT AND CHANGES. 

8.1 Changes to the Contract. The Organising Agency may only change the clauses of the Contract prior to the beginning of the tour 
if the change is minor and the Organising Agency or, where applicable, the Retail Agency, notifies the Passenger of the change in 
a durable medium and in a clear, understandable and obvious manner. 
8.1.2 If, prior to the beginning of the tour, the Organising Agency is forced to make substantial changes to any of the main features 
of the services relating to the tour or is unable to fulfil any special requirement requested by the Passenger which it has previously 
accepted, the Organising Agency or, where applicable, the Retail Agency, shall notify the Passenger of this in a durable medium, 
without delay and in a clear, understandable and obvious manner. When notifying the Passenger of such a situation, the following 
must be specified:
• The substantial change proposed and, if applicable, how it affects the price;
• A reasonable period of time for the Passenger to inform the Organising Agency or, where applicable, the Retail Agency, of their 
decision;
• The fact that if the Passenger fails to notify the Organising Agency or, where applicable, the Retail Agency, of their decision within 
the period indicated for this purpose, this shall be taken to mean they reject the substantial change and, therefore, choose to 
terminate the Contract without any penalty being applied; and
• An alternative package tour and its price, if the agency is able to offer this.
The Passenger may choose to either accept the change proposed or terminate the Contract without any penalty being applied. If 
the Passenger chooses to terminate the Contract, they may accept an alternative Package Tour if the Organising Agency offers this. 
This alternative tour must be of equivalent or higher quality, where possible.
If the change to the Contract or the alternative tour results in a package tour of lower quality or price, the Passenger shall be entitled 
to receive a suitable discount on the price.
In the event of the Passenger choosing to terminate the Contract without a penalty being applied or not accepting the alternative 
Package Tour offered, the Organising Agency or, where applicable, the Retail Agency, shall refund them for all amounts paid for 
the tour within a maximum period of fourteen calendar days from the termination date of the contract. To this end, the provisions 
contained in sections 2 to 6 of Clause 10.2 shall apply.

9. RIGHTS AND OBLIGATIONS OF THE PARTIES ONCE THE TOUR HAS BEGUN  

9.1 Duty to communicate any lack of conformity with the Contract. If the Passenger becomes aware of the fact that any of the 

Union, or with a port of embarkation located outside a Member State and a port of disembarkation located in a Member State, are 
advised that, in accordance with Article 8.4 of Regulation (EU) No 1177/2010, where strictly necessary and under the following condi-
tions: (I) in order to comply with safety requirements established by law/the relevant authorities; or (II) where the design of the pas-
senger Ship or port infrastructure or equipment, including port terminals, makes the embarkation, disembarkation or carriage of the 
person in question impossible to carry out in a safe manner or in a way that is operationally feasible; the Ship may require a person 
with disabilities or reduced mobility be accompanied by another person who is capable of providing the assistance they require. 
As regards passenger services pertaining exclusively to the Cruise, such an accompanying person shall be carried free of charge. 
12.2.1. Duty of the Passenger to make it known that they are a Person with Reduced Mobility when requesting a booking. When 
requesting a booking, the Passenger must inform the Organiser of any illnesses or disabilities, whether physical or mental, they have 
which mean they require special assistance or care. A ‘person with reduced mobility’ means any person whose mobility when using 
transport is reduced as a result of any physical disability (sensory or locomotor, permanent or temporary), intellectual disability or 
impairment, or any other cause of disability, or as a result of age, and whose situation needs appropriate attention and adaptation 
to his or her particular needs of the service made available to all passengers. 
12.3 Pregnant women and babies. The Ship is not equipped to provide assistance to pregnant women or carry out deliveries. 
Bookings involving passengers who, on the end date of the tour will be 24 or more weeks pregnant, will not be accepted. During 
embarkation, pregnant Passengers must provide a medical certificate confirming that both the passenger and her baby are in good 
health.  For safety reasons and particularly due to the absence of on-board incubators for the carriage of newborn babies, or any 
other equipment necessary to provide them with assistance on board, for bookings to be accepted, newborn babies must be at 
least six months old on the scheduled embarkation date for Cruises which sail for less than 3 (three) days without calling at a port. In 
the case of transatlantic cruises or those which are scheduled to sail for 3 (three) or more days without calling at a port, infants must 
be at least 12 (twelve) months old on the scheduled embarkation date in order to be able to travel. 
12.4. Safety rules. Passengers must behave in a manner that does not compromise the safety, peace and enjoyment of other Passen-
gers on the Cruise. They must also conduct themselves in accordance with reasonable standards of caution and diligence, comply 
with all administrative and legal provisions applicable to the tour and observe the Conduct Policy and rules for the consumption of 
alcohol on board. Passengers are prohibited from boarding the Ship with any merchandise, alcohol, live animals (except certified 
guide dogs for those with a visual impairment), weapons, ammunition, explosives, or flammable, toxic or hazardous substances, 
without written consent from the Organiser.   Passengers are forbidden from using or bringing on board electrical appliances or 
electrical heating equipment, such as irons, water heating devices, kettles, slow cookers or the like, heaters, radiators, etc. They are 
also not permitted to take food from any of the Ship’s restaurants to their cabins, except where requested through the 24-hour 
room service or for proven medical reasons. Taking food and drinks on land which have not been purchased at on-board places 
designated for this purpose is also completely forbidden. No vehicle whatsoever may be brought on board, regardless of whether 
it is animal, human, electrically or mechanically drawn, except those used by persons with reduced mobility which are necessary to 
ensure their autonomy. In the event of these provisions being breached, the equipment found shall remain with the Ship’s staff and 
the Passenger in question shall not be able to use it until the Cruise has ended, at which time the equipment shall be returned to 
its owner. Passengers shall be liable for damages caused to the Organiser and Ship as a result of any behaviour involving the wilful 
misconduct, fault or negligence of Passengers. 
12.5 Timely return of Passengers to the Ship following calls at ports. The Cruise has itineraries which include calls at various ports that 
may be visited. Each time Passengers disembark at a port which is on the itinerary they have booked, they shall be responsible for 
returning to the Ship with sufficient time prior to the scheduled departure and in accordance with the instructions given by the Ship. 
Following a call at a port, Passengers fail to arrive at the scheduled embarkation time due to their own fault, they shall be liable for 
all consequences resulting from this. 
12.6. On-board doctor. The Ship has a qualified doctor on board for Passengers who wish or need to request medical assistance 
during the Cruise. It shall be the Passenger’s decision to request assistance from the on-board doctor and costs relating to assistance 
provided by said doctor shall be met by the Passenger. The on-board doctor is a general physician, not a specialist, and the Ship’s 
medical centre is not equipped to the same standards as a land-based hospital, nor is it required to meet such standards. The Ship’s 
medical centre is not designed to provide major or ongoing medical treatment. The Ship carries medical supplies and equipment 
in accordance with the requirements laid out in the laws of its flag state. Customary charges shall apply for services provided and 
medication dispensed by the Ship’s medical centre. Passengers may not pay on board for such services using their health insur-
ance. In the event of a Passenger becoming ill or being injured, they may be disembarked to receive medical treatment if this is 
considered necessary on medical grounds.  
12.9 Membership of CLIA (Cruise Lines International Association). As a member of the Cruise Lines International Association (CLIA), 
Pullmantur Cruises has adopted the Cruise Industry Passenger Bill of Rights, which may be found on our website, pullmantur.es, or 
on the website of the CLIA.

13. PASSPORTS, VISAS AND VACCINATIONS

The Organiser and Retailer must provide Passengers with information on the health requirements for their package tour and stay, in 
addition to the conditions applicable to Passengers regarding passports and visas, including the estimated time for obtaining visas. 
In this regard, the Organiser and Retailer shall be liable for the accuracy of the information they provide.
Passengers must obtain all documents necessary for the tour, including passport, visas and health documents. Passengers shall be 
liable for all damages arising from the failure to provide such documents and, in particular, all costs involved in having to end their 
tour and any repatriation.
If the Retailer or Organiser accepts a request by the Passenger to handle the visas required for any of the scheduled destinations on 
the itinerary, it shall be entitled to require the Passenger to pay for the cost of the visa, in addition to handling costs for the process 
it has to follow at the relevant diplomatic or consular office. In this case, by accepting the aforementioned request, the Retailer or 
Organiser shall be liable for damages which are its fault. 
Persons under 18 years of age or those who are minors under the laws of the relevant country travelling without their parents or 
with any person other than their parents, must also provide written permission from their parents or legal guardians and proof of 
their relationship. They are also highly advised to carry a document with permission from the relevant body as this may be required 
by certain authorities, in addition to contact information for their parents in the case of emergency.  

14. AIR TRAVEL

The flights offered as part of certain tours/Cruises included in this brochure may refer to flights chartered by the Organiser from 
airline(s) or chartered by the Organiser from other Tour Operators and/or airlines, or scheduled flights.
14.1 Regulation (EC) No 261/2004 and the liability of airlines (Carriers) in terms of incidents relating to flights.
Regulation (EC) No 261/2004 of the European Parliament and of the Council of 11 February 2004 lays out the rules for compensation 
and assistance to Passengers in the event of denied boarding and of cancellation or long delay of flights.
The above regulation only applies to:
a) Passengers departing from an airport located in a Member State.
b) Passengers leaving an airport located in a third country for one situated in a Member State, when a Community carrier operates 
the flight. 
In accordance with Regulation (EC) No 261/2004 establishing common rules on compensation and assistance to passengers in the 
event of denied boarding and of cancellation or long delay of flights, when an Airline cancels a flight or there is a long delay, it shall 
be responsible for providing adequate assistance and care to affected Passengers, meeting costs relating to meals, calls, transport 
and overnight accommodation, where applicable.
Furthermore, this regulation states that in the event of the cancellation or long delay of a flight, the airline must also pay appropriate 
compensation to the Passenger, as well as reimburse them for the price of the ticket if the Passenger chooses this option. If the 
cancellation is due to extraordinary circumstances which could not have been avoided even if all reasonable measures had been 
taken, the air Carrier performing the flight shall not be required to pay compensation, but must provide appropriate assistance and 
care to affected Passengers, in addition to reimbursing them for the price of the ticket if they choose this option.

15. LUGGAGE AND INSURANCE

Passengers may board the Ship with up to 25 kg of luggage, free of charge. Any excess will be charged at the current price for 
luggage, without prejudice to the right of the Carrier to limit the weight of such excess luggage. Passengers shall have the option 
of taking out an insurance policy with an Insurance Company that provides cover for a single occasion and up to the amount indi-
cated in the policy (in accordance with the destination of the tour) for: robbery of their luggage involving violence, the intimidation 
of people or the use of force, in addition to the loss and theft of their luggage (proven by means of a report from the relevant 
authorities). This provision shall also refer to damage to said luggage due to any kind of accident or fire which occurs in or to the 
means of carriage. In the event of robbery, loss or theft of, in addition to damage to luggage in the aforementioned circumstances, 
in accordance with the General Terms and Conditions of the optional Insurance offered, Passengers must directly notify the head 
office of the Insurance Company of what has happened within a maximum period of 15 days, submitting a document showing the 
aforementioned report has been filed with the relevant authority or that the incident has occurred, in addition to the value of the 
stolen or damaged items, if applicable. The aforementioned period shall begin on the date the customer ends the tour. Items of 
jewellery, works of art, monies or valuable consideration, cameras, sound equipment, computer equipment, mobile communica-
tions devices, any kind of documents, films, and, in general, any items which do not form part of the insured luggage, are excluded 
from the coverage provided by the optional insurance.   
15.1 The liability of Carriers by sea in the event of loss of or damage to luggage in accordance with Regulation (EC) No 392/2009 on 
the liability of carriers of passengers by sea in the event of accidents.
The Carrier accepts liability in the event of loss of or damage to luggage due to its own fault or negligence or that of its staff and 
agents acting within the scope of their employment. 
Its liability shall be not exceed: (I) In the event of loss of or damage to cabin luggage, 2,250 DEG per Passenger, per carriage; (II) in 
the event of loss of or damage to other items of luggage, 3,375 DEG, with the possibility of this liability being subject to a deducible 
not exceeding 149 DEG; and (III) in the event of loss of or damage to vehicles transported, 12,700 DEG, with the possibility of this 
liability being subject to a deducible not exceeding 330 DEG.
The carrier shall not be liable for the loss of or damage to monies, negotiable securities, gold, silverware, jewellery, ornaments, works 
of art, or other valuables, except where such valuables have been deposited with the Carrier and it has accepted to safeguard them.
Passengers must notify the Carrier/Ship of the loss of or damage to their luggage in the following manner:
I. Visible damage to luggage: (I) for cabin luggage, before disembarking or when disembarking; and (II) for all other items of luggage, 
before they are returned or when returned. In the event of non-visible damage or loss of luggage, written notification must be 
submitted within 15 days following the disembarkation date or date on which it is returned to the Passenger (or, in the event of loss, 
the date on which it should have been returned).
If Passengers fail to notify loss of or damage to their luggage in the aforementioned manner, this shall be taken to mean they have 
received their luggage in the correct conditions, except where proof to the contrary is provided. 
II. The right to take legal action relating to damages caused by loss of or damage to luggage elapses after a period of two years. 
This period shall begin on the disembarkation date or the date on which the luggage should have been returned, if this is later.

16. VALIDITY

The programme/brochure shall apply to bookings made from and including 1st of October 2019 and until a new version is published.
Date of publication: September 2019

General Terms and Conditions
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Excellence Award for the best
crew ten years in a row.




